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PART I. SERVICES AND PRICES

1. Services To Be Furnished

The Contractor shall provide all services as identified on Attachment A, GSFC ODIN ORDERING QUANTITIES.

2. Price List

The unit prices set forth on Attachment B, the GSFC Price List for Years 1, 2, and 3, are applicable to the services ordered under this Delivery Order.
3. Monthly Invoicing

For invoicing and payment purposes, the following guidelines shall apply:

a. Seat and service level services installed or in effect by the 15th day of the month will be invoiced for the whole month.  ‘In effect’ is defined as beginning when the equipment is delivered to the user and completely operational and ending when removed from the user.
b. Seat and service level services cancelled on or before the 15th of the month will not be invoiced for that month.

c. Seat and service level services installed or in effect after the 15th of the month will not be invoiced for that month but will be invoiced beginning with the next month.
d. Temporary seats are invoiced the same as the seat and service level services, except that temporary seats are invoiced on a full month basis.  The minimum invoice period for a Temporary Seat is one month.  

e. Catalog and other specialized services will be invoiced separately on a calendar month basis.

f. Technology Infusion (infrastructure upgrades) will be invoiced separately on a calendar month basis.

g. Seats for ODIN Contractor personnel (e.g., computers) will not be included in the Government seat count.
4. Billing Procedures

The following address is the designated billing office where the contractor submits the invoices for this delivery order.  This designation is for the purposes of performing Government acceptance of the services provided under this delivery order.   

Address





Number of Copies
NASA/Goddard Space Flight Center


1 Original

Regional Finance Office

Cost and Commercial Accounts Department

Code 155

Greenbelt, MD  20771


Address





Number of Copies
NASA/Goddard Space Flight Center


1 Copy

Attention:  Contracting Officer

Code 210.3

Greenbelt, MD  20771

5. Due Diligence

No due diligence adjustment in cost or service shall be considered, implemented, or allowed following delivery order award.
6. Transition Bonus

Transition bonus is not applicable for this Delivery Order.

7. Period of Performance

The period of performance for this Delivery Order shall be thirty-six months beginning February 1, 2004, and ending January 31, 2007.

8. Return To Service (C.5.9.7)

The Desktop Return to Service (RTS) unit price is  $150 for this Delivery Order.  This is a fixed amount for the Restore to Baseline configuration in accordance with Section C.5.5.3 of the Master Contract.  This is for an avoidable customer generated problem that causes the physical dispatch of a service technician to resolve the problem.  This charge would also apply for the third missed appointment for service or software rollout.

The Software Return to Service (RTS) unit price is $45.  This applies when a physical dispatch of a service technician is required due to a managed software distribution turned off by a user and a manual software update is required.

9. Standardization Incentives

The Contractor shall provide a standardization incentive of 10 percent discount to the monthly unit price of optional service levels when the Center standardizes on an optional service level.  This incentive discount shall apply if at least 85 percent of the seats within a platform (PC/MAC/UNIX) order the same optional service level.  Credits are not subject to the standardization incentive. The incentive can be initiated any time during the delivery order.

10. Seat Subscriber Volume Discount

The Contractor pricing for Delivery Order NNG04DC07D is based on a tech refresh of 3,660 seats.  The Contractor will reduce the escalation factor from 3.8% to 1.9% once subscribership under Delivery Order NNG04DC07D has achieved a sustained volume of 4,200 tech refresh seats.  This reduction is effective immediately for the tech refresh seats as long as the volume is maintained for a minimum of six (6) contiguous months.  Sustained volume is defined as tech refresh seats ordered for a minimum of six (6) contiguous months.  The Contractor will eliminate the escalation factor once subscribership under Delivery Order NNG04DC07D has achieved a sustained volume of 4,500 tech refresh seats.  The escalation factor reduction is based on maintaining the sustained volumes for the required period (i.e., 4,200 and 4,500).  If Delivery Order NNG04DC07D subscribership drops below the tech refresh seat volume thresholds, the applicable reduction will be rescinded and the original escalation factor will apply.

PART II. CONTRACT ADMINISTRATION DATA

1. Accounting and Appropriation Data

The accounting and appropriation data for this Delivery Order shall be provided upon delivery order award   Funding appropriation data to be provided, as funds are required under delivery order modifications.

2. 1852.232-77 Limitation of Funds (Fixed-Price Contract)

(a) The total sum of $ 1,100,126.89 is presently available for payment and allotted to this delivery order. It is anticipated that from time to time additional funds will be allocated to the delivery order.  The following table tracks delivery order funding: 

	SCHEDULE FOR ALLOTMENT OF FUNDS

	Mod No.
	Date
	Amount

	TBD
	TBD
	TBD

	Funding Total
	1/30/04
	$1,100,126.89


(b) The Contractor agrees to perform or have performed work on the items specified in paragraph (a) of this clause up to the point at which, if this contract is terminated pursuant to the Termination for Convenience of the Government clause of this contract, the total amount payable by the Government (including amounts payable for subcontracts and settlement costs) pursuant to paragraphs (f) and (g) of that clause would, in the exercise of reasonable judgment by the Contractor, approximate the total amount at the time allotted to the contract. The Contractor is not obligated to continue performance of the work beyond that point. The Government is not obligated in any event to pay or reimburse the Contractor more than the amount from time to time allotted to the contract, anything to the contrary in the Termination for Convenience of the Government clause notwithstanding.
(c)(1) It is contemplated that funds presently allotted to this contract will cover the work to be performed until March 31, 2004.

(2) If funds allotted are considered by the Contractor to be inadequate to cover the work to be performed until that date, or an agreed date substituted for it, the Contractor shall notify the Contracting Officer in writing when within the next 60 days the work will reach a point at which, if the contract is terminated pursuant to the Termination for Convenience of the Government clause of this contract, the total amount payable by the Government (including amounts payable for subcontracts and settlement costs)  pursuant to paragraphs (f)  and (g) of that clause  will approximate 75 percent of the total amount then allotted to the contract.

(3)(i) The notice shall state the estimate when the point referred to in paragraph (c)(2) of this clause will be reached and the estimated amount of additional funds required to continue performance to the date specified in paragraph (c)(1) of this clause, or an agreed date substituted for it.

(ii)The Contractor shall, 60 days in advance of the date specified in paragraph (c)(1) of this   clause, or an agreed date substituted for it, advise the Contracting Officer in writing as to the estimated amount of additional funds required for the timely performance of the contract for a further period as may be specified in the contract or otherwise agreed to by the parties.

(4) If, after the notification referred to in paragraph (c)(3)(ii) of this clause, additional funds are not allotted by the date specified in paragraph (c)(1) of this clause, or an agreed date substituted for it, the Contracting Officer shall, upon the Contractor's written request, terminate this contract on that date or on the date set forth in the request, whichever is later, pursuant to the Termination for Convenience of the Government clause.

(d) When additional funds are allotted from time to time for continued performance of the work under this contract, the parties shall agree on the applicable period of contract performance to be covered by these funds. The provisions of paragraphs (b) and (c) of this clause shall apply to these additional allotted funds and the substituted date pertaining to them, and the contract shall be modified accordingly.

(e) If, solely by reason of the Government's failure to allot additional funds in amounts sufficient for the timely performance of this contract, the Contractor incurs additional costs or is delayed in the performance of the work under this contract, and if additional funds are allotted, an equitable adjustment shall be made in the price or prices (including appropriate target, billing, and ceiling prices where applicable) of the items to be delivered, or in the time of delivery, or both.

(f) The Government may at any time before termination, and, with the consent of the Contractor, after notice of termination, allot additional funds for this contract.

(g) The provisions of this clause with respect to termination shall in no way be deemed to limit the rights of the Government under the default clause of this contract.  The provisions of this Limitation of Funds clause are limited to the work on and allotment of funds for the items set forth in paragraph (a) of this clause.  This clause shall become inoperative upon the allotment of funds for the total price of said work except for rights and obligations then existing under this clause.

(h) Nothing in this clause shall affect the right of the Government to terminate this contract pursuant to the Termination for Convenience of the Government clause of this contract.

3. Total Delivery Order Value:

The total delivery order value is in the Not-to-Exceed amount of $21,000,000.00.
4. Authorized Officials

	Title
	NASA HQ Official Name

	Delivery Order Contracting Officer (DOCO)
	Donna Broderick

	Delivery Order Contracting Officer’s Technical Representative (DOCOTR)
	Robert Freitas

	Wallops Flight Facility Technical
Management Representative (TMR)
	Scott Webb


Pursuant to Master Contract Section A.1.15 PROCEDURES TO EFFECT SPECIALIZED REQUIREMENTS, only the persons listed as Authorized Officials above are authorized to initiate the specialized requirements that cause a price change in this Delivery Order.
5. Retainage Pools

In accordance with Master Contract Section A.1.8 RETAINAGE POOLS  (a) and (b), the Government shall withhold the following amounts from the sum of the monthly seat/system prices submitted on the invoices for the Delivery Order and subsequent modifications.

a. Three (3) percent for the Performance Retainage Pool (PRP)

b. Two (2) percent for the Metric Performance Retainage Pool (MPRP) for Desktop User Services, Cell Phone Services and Fax Services

c. One (1) percent for the Metric Performance Retainage Pool (MPRP) for catalog purchases.

These amounts will be deducted from the monthly invoiced amounts and disbursed if authorized by the ODIN Program Manager.  Any amounts not authorized for disbursal will not be carried forward and the Delivery Order will be unilaterally modified to decrease the order dollar value.


6. Retainage Pool Decisions

6.A. PRP Decision  – Pursuant to Master Contract A.1.8 RETAINAGE POOLS (as modified by Master Contract Modification 5), the PRP decision for this Delivery Order will be made on a discretionary (i.e. all, partial or none) basis.

a. The PRP decision shall be made semiannually for the Delivery Order.  

b. For the Delivery Order, the PRP decision criteria set forth in Master Contract Section A.1.8 RETAINAGE POOLS (a) is supplemented with the following:   

1. The Contractor’s manner and degree in satisfying requirements, planning work, implementing on schedule, providing effective customer communication, and attending monthly ODIN status meetings.

2. Overall satisfaction of the ODIN Points of Contact.

3. Compliance to NASA Agency and Center Security Requirements/Standards.

4. Overall support for the successful implementation and operation of NASA’s Integrated Financial Management (IFM) at the Center.
6.B. MPRP DECISION – Pursuant to Master Contract A.1.8 RETAINAGE POOLS, the MPRP will use a discretionary decision to disburse as follows:

a. Desktop Services – .75% for Service Delivery + .5% Availability + .75% for Customer Satisfaction = 2%

b. Catalog Services – 1% for Service Delivery

c. Cell Phone Services – .75% for Service Delivery + .5% Availability + .75% for Customer Satisfaction = 2%

d. Fax Service - .75% for Service Delivery + .5% Availability + .75% for Customer Satisfaction = 2%.

Example:

	Desktop Services:
	Available MPRP: $30,000

	
	
	
	
	
	
	

	Metric
	Retained Amount ($)
	Percentage
	Criteria
	Performance
	Disbursed Amount ($)
	Disburse

	Availability
	$7,500
	.5%
	98%
	99.2%
	$7,500
	Yes

	Service Delivery
	$11,250
	.75%
	98%
	98.5%
	$11,250
	Yes

	Customer Satisfaction
	$11,250
	.75%
	92%
	92.4%
	$0
	No

	Total
	$30,000
	2%
	
	
	$18,750
	


7. Master Contract Section A.1.38 - State and Local Taxes

Under this Delivery Order, the Contractor shall obtain all the necessary exemption documentation required for applicable tax exemptions at the beginning of the Delivery Order. 

8. Delivery Order Termination 

If this delivery order is terminated, at the option of the Contracting Officer in accordance with Master Contract Clause A.1.14 Asset Transition, the ODIN Contractor shall provide to the Government all assets in use by the Government.  The transfer of these assets shall be governed by the Asset Transition Value (ATV) report as specified in Master Contract DRD #ODIN-1A.

The ODIN Contractor shall provide the Government with the Help Desk ticketing and support systems and the data for these systems in a machine-readable form.  This data transfer shall be performed at no additional charge to the Government.  There shall be no additional cost to the Government to transfer the licenses and associated documentation and customization items.

PART III. General requirements
SECTION A.   GENERAL REQUIREMENTS

1. Scheduled Outage Notification

The Contractor shall not schedule any planned maintenance activities during the principle period of maintenance without prior approval by the DOCOTR/Technical Management Representative (TMR) or designee, followed by notification of affected personnel at the Center. 

The contractor shall comply with the Center’s outage notification procedures.  Unless otherwise specified, the Contractor shall coordinate all scheduled outages with the designated point of contact for the affected users, obtain approval from the DOCOTR/TMR or designee, and notify all affected personnel at each Center. Verification of receipt notification is not required.

2. Support For Special Events

The Contractor shall provide support for Center special events (e.g., Open House) as identified by the DOCOTR/TMR or designee.  The Contractor shall provide help desk support such that trouble tickets for these events are automatically handled with the Priority Service as defined in Master Contract section C.5.9.4.1.  The support for Special Events shall not be counted against the priority service percentages.  
3. Principal Period of Maintenance

The principal period of maintenance is defined as the period of time set by the Help Desk hours of operation ordered in accordance with Master Contract E.3.1.11.  

a. For the Basic and Regular service level of Integrated Customer Support/Help Desk, the principal period of maintenance is 6:00 am to 6:00 pm local time on workdays.  (E.3.1.11) 

b. For the Enhanced service level of Integrated Customer Support/Help Desk, the principal period of maintenance is 24 hours a day, seven days a week.

4. Applicability of ODIN Services To Delivery Order

The changes identified below are reflected in the tables contained in Attachment E to this Delivery Order.

a. DESKTOP SEATS (Reference Master Contract Table E.2.1.1)

1) The following seats and service levels are added under this Delivery Order:

(i) Network Printer Seats (PRN1, PRN2, PRN3, and PRN4)

(ii) Maintenance-Only Miscellaneous Seat (MA-MISC)

(iii) PC and MAC Workstations are added as the SE2 platform options

(iv) GP3 PC Lightweight and MAC Lightweight platform options

(v) Tablet PC is added as a GP3 platform option

(vi) Enhanced service level for system administration as an optional service for non-ODIN seats

(vii) Personal Digital Assistant (PDA1 andPDA2)

(viii) Server based file services for archive and collaboration.

(ix) Network Configuration and Remote-S & Network Configuration access service level

(x) Monitor Service Levels (None, Basic, Regular, and Enhanced)

(xi) Enhanced service level for system administration as an optional service for the NAD seat
(xii) GSFC Core Software Suite Service Level for ODIN Application Software is added for NAD seats with PC and MAC platforms

(xiii) Basic, Regular, and Premium Service Levels for ODIN Application Software Maintenance are added for NAD seats with PC and MAC platforms.
(xiv) Regular and Enhanced Service Levels for Software Tech Refresh are added for the NAD seat with PC and MAC platforms
2) The following seats and service levels are not available for ordering under the Delivery Order:

(i) Entry-Level systems options for PC, MAC, and UNIX are not available

(ii) Basic and Regular service level options for Integrated Customer Support/Help Desk are not available (see Section B, Item 27: Integrated Customer Support/Help Desk Clarifications)

(iii) Network services, except for configuration to network, are not available
b. Server Services (Reference Master Contract Table E.2.2.1)
1) SERV1 seat is added for ordering under the Delivery Order.

2) COMP1 seat is not available for ordering under the Delivery Order.
5. Moves, Adds, Changes Clarification

In addition to the requirements in Contract Section E.3.1.8, Moves, Adds, Changes (MAC), the following definitions apply:  

· A move is defined as de-installation, move and re-installation of system hardware (including attached peripherals), requiring a physical dispatch of a technician or analyst.

· A move also includes non-automated de-installation, move and re-installation of a software package, peripheral item, memory, etc., from one seat to another.

· A move includes deployment/physical touch to install any item from the reuse pool.

· Virtual moves do not count in computing the total number of moves included in the service levels.  A virtual move is one that does NOT require a physical dispatch of a technician or analyst.

· Moves are aggregated by service (i.e., an average of one move per year for each “seat” type in each of these categories: desktop, server, cell phones, and communications services).

· Wiring needed to provide connectivity to a seat is included in the seat price provided the basic infrastructure is in place to support it.  If the basic infrastructure is not in place, then the service level goes down to the level the infrastructure can support.  The availability of a live network connection is not an ODIN Contractor responsibility and is not a part of the metrics.

When a seat move is requested, the Contractor shall bundle all of the hardware and software associated with the seat and utilize one MAC for the seat move (i.e., one desktop + one printer + one scanner +one mouse + one keyboard + external CD-RW  + supporting software equals one MAC).  
6. Contractor Provided Database

· The database shall include the information concerning the quarter that a user is being refreshed, and the actual date the user was refreshed.

· All desktop/notebook software shall be tracked by software name, release, and patches posted.

· All desktop/notebook hardware shall be tracked by processor speed, chip set, RAM, VRAM, and Hard-Drive.

SECTION B.
DESKTOP SERVICES

7. Network Configuration

The Contractor is responsible for coordinating the setup and configuration of all seats and catalog items requiring network Connectivity.  The Contractor shall be responsible for coordinating all network configuration requests of all services supported by ODIN with the existing Center Network Services provider.  

The Contractor shall be responsible for configuring ODIN managed seats to the Lanier copiers that have connectivity to the network.  The Contractor shall be responsible for loading the required drivers that will support network connectivity to a Lanier copier.  The Contractor shall coordinate the configuration with representatives of the Digital Copier Services Contract (NAS-501125) and the selected Center Network Provider (CNP). The contractor shall ensure that completion of the service request for the requested configuration is completely invisible to user.  The Contractor shall provide the configuration to the Lanier copier at no additional cost to the end-user(s). 

8. Desktop File Services

In accordance with Master Contract Section E.3.1.15 File Services, the Contractor shall provide a minimum of 500 MB of server file space for each ordered ODIN seat that includes the Basic service level. The Contractor shall also be responsible for ensuring that appropriate file services are properly mapped to customer desktops.
9. Performance Measurements

The following sentence in the Master Contract Section N.1, ODIN PERFORMANCE MEASUREMENTS, is not applicable to performance under the Delivery Order:  “To accommodate possible fluctuations due to the testing and ranking process, allowances of up to 10% below the offeror’s IV&V baseline profile ranking will be considered.”

The contractor shall meet or exceed the minimum performance levels established for the Delivery Order.  There is no acceptable range for rating below these minimums.  Deviations with lower percentiles established for the Delivery Order will only be accepted on a case-by-case basis.

10. Minimum Performance Levels

The ODIN Performance Specifications in Master Contract Section N ODIN PERFORMANCE SPECIFICATIONS, is supplemented to include the following:

The following table represents the minimum performance levels that shall be met or exceeded for each platform for each quarterly technology refreshment period during the performance of the delivery order.

MINIMUM PERFORMANCE LEVELS TABLE (IV &V)

	Platforms
	PC Desktop

Scale
	Mac Desktop

Scale
	PC

Workstation

Scale
	MAC

Workstation Scale
	PC 

Laptop Scale
	Mac

 Laptop Scale
	UNIX Desktop Scale

	PC 

Desktops
	
	
	
	
	
	
	

	GP
	85.0
	
	
	
	
	
	

	Macintosh 

Desktops
	
	
	
	
	
	
	

	GP
	
	85.0
	
	
	
	
	

	PC 

Workstations
	
	
	
	
	
	
	

	SE2 - High-End
	
	
	90.0
	
	
	
	

	MAC

Workstations
	
	
	
	
	
	
	

	SE2 - High-End
	
	
	
	90.0
	
	
	

	PC 

Laptops
	
	
	
	
	
	
	

	GP3
	
	
	
	
	95.0
	
	

	GP3 – Lightweight (LW)
	
	
	
	
	85.0
	
	

	Tablet PC
	
	
	
	
	85.0
	
	

	Macintosh 

Laptops
	
	
	
	
	
	
	

	GP3
	
	
	
	
	
	95.0
	

	GP3 – Lightweight (LW)
	
	
	
	
	
	85.0
	

	UNIX 

Desktop
	
	
	
	
	
	
	

	 SE3 (UNIX) - Mid- Level
	
	
	
	
	
	
	60.0

	 SE3 (UNIX) - High-End
	
	
	
	
	
	
	85.0


11. Master Contract Attachment R Baseline Core Seat Components

The Contractor shall baseline the size and speed of core components at the current level at the end of the initial GSFC ODIN Delivery Orders and shall not reduce these for the remainder of the Delivery Order.  On subsequent Master Contract Attachment R submissions, if the Contractor increases one or more of the core components, then the increased size and speed shall become the new baseline for those components on the future submissions.  The core components are defined as processor speed, memory (RAM), hard drive capacity, video card memory, CD drive, removable media capacity, and monitor size and resolution.  Special exceptions may be granted on a case-by-case basis by the ODIN Program Office.
12. Master Contract Attachment R Technology Refreshment

The systems that have been certified by the NASA-selected third party certification firm and accepted by the Government as satisfying the applicable quarter’s minimum performance requirements are set forth in Delivery Order Attachment F.

13. Technology Refreshment Process

Unless waived by the DOCOTR in advance, whenever a tech refresh is conducted the Contractor shall:

a. Develop a project plan in accordance with the Center’s ODIN Configuration Control Board (CCB) procedures and obtain approval for the plan sufficiently in advance to cause a minimum level of disruption to center staff.

b. Recommend appropriate training as part of the plan.

c. Survey/analyze in advance all refreshed items to insure:

· That items that are not refreshed will be completely functional with refreshed items.  If this is not possible the Contractor shall recommend an alternative in advance of the refresh with sufficient time to implement the alternative

· That all user data is correctly and completely replicated on the new system

· That as much as the operating system allows all user settings, shortcuts, desktop, icons, favorites, and other user specific traits are duplicated on the new platform.

· That all Triage 1, 2, and 3 items present on the old system are completely functional on the new system.  The Contractor may request evidence that the user has a legal software license for any user/Government provided software. If problems are encountered with Triage 3 software, the contractor shall work with the customer’s local system administrator to resolve the issue.

d. During the refresh:

a. The Contractor shall verify the earlier survey to insure it is valid.  Changes shall be incorporated into the refresh.  If this is not technically feasible the DOCOTR shall be notified.  In the event that it is not technically possible to make the customer’s hardware peripherals and software work with the new system, the Contractor shall work with the customer to determine how to best restore functionality.

b. The Contractor shall enable all non-refreshed and refreshed items (hardware and software) to work together

c. User data and settings shall be transferred

d. All Triage 1, 2, 3 software and hardware peripherals are transferred

e. The technician shall allow the customer to run through a test drive of the refreshed machine while the technician is present.  The technician shall address refresh issues without the customer having to open a ticket.

Before completing the tech refresh process, technicians shall ensure that customers understand any changes made to their desktops, are made aware of any potential impacts to the operations of their systems, and are returned to full service as quickly as possible.

14. Software Refresh

For this delivery order, Master Contract section E.3.1.7, SOFTWARE TECHNOLOGY REFRESHMENT, is supplemented with the following:

The contractor shall post a monthly updated S/W distribution schedule on the ODIN web site, which details the following for each standard load product:

· the current deployed product version/release number

· the vendor’s current product version/release number

· the date of the vendor’s most current release, and 

· the projected date for implementation of the next release.  

The schedule shall always be complete through one year in advance of the current date.  Software refresh of standard load products shall be completed for all full seats within 90 days of the first seat being upgraded with the software refresh. 

If a Government hold has been issued for refreshment of a standard load product, software technology refresh shall be completed no later than the original scheduled completion date plus the number of days the Government hold was in place for all full seats.

15. Emergency Software Installation

The Contractor shall ensure that emergency deployments, reconfigurations, and removals of standard load, triage 1, or triage 2 software will be fully completed within 5 business days of written notification by the DOCOTR.  For this, emergency is defined as a CIO-declared, mission-critical situation where a work stoppage exists or a major security vulnerability has been identified.

16. Support Triage for ODIN and Non-ODIN Components

For this delivery order, Master Contract section C.5.5, SUPPORT FOR ODIN AND NON-ODIN COMPONENTS, is supplemented with the following:

· Within 45 days of being made available to the Contractor and written notification of the DOCOTR, updated releases of Triage 1 and 2 software shall be fully deployed to all required desktops.

· Within 90 days of D.O. mod execution that adds new triage 1 or 2 software, the software shall be fully deployed to all required desktops.

17. Desktop Software Load (ODIN Application Software)

For this Delivery Order, the Government has defined a GSFC core software suite. The core software Suite is required on all ODIN supported desktops/notebook seats. The GSFC core software suite is available upon request to all ODIN managed seats.  Attachment G lists the required software. All desktops shall be configured with the required GSFC core software suite within the first six months of the delivery order.  Any hardware refreshes necessary to meet this requirement shall be performed. Additionally, all new, replaced, or refreshed desktop seats shall contain at least the GSFC core software suite as listed in Attachment G.  The Contractor is responsible for acquiring and maintaining the licenses for all software provided as part of the core and standard loads. 

The Contractor shall support all software listed in current and future versions of NASA-STD-2804, Minimum Office Automation Software Suite Interface Standards And Product Standards.  Support includes, but is not limited to, installation and reinstallation, upgrades, software patches, bug fixes. Any hardware refreshes or memory upgrades necessary to meet new software requirements shall be performed at no additional cost to the government.  Support for shareware includes, but is not limited to, installation and reinstallation.  In those areas where the customer has purchased the shareware, support includes, but is not limited to upgrades, software patches, and bug fixes.  For a shareware product, Contractor support may be limited by the amount of support provided by the vendors of the shareware. 

In accordance with E.3.1.7 Software Technology Refreshment of the Master Contract, the Contractor shall refresh the operating system and application software within 1 year of the latest release by the software vendor.  A user may select the “enhanced” service level. Once the Contractor has tested the new release, the Contractor shall present its software refresh plan to the CCB, after review by the DOCOTR, in sufficient enough time to ensure roll out within 1 year of release.

In accordance with C.5.2 End User Documentation, the Contractor shall provide unrestricted access to end user electronic documentation on ODIN services for the use of any products provided. Hardcopy documentation, including media, shall be available in the catalog.
18. Baseline Seat Configuration

For all GP and SE desktop seats, the Contractor shall establish a process to approve changes to the baseline seat configuration and obtain approval of the process by the DOCOTR/TMR.  This process shall provide a method to document all baseline seat configurations and changes including all catalog augmentations.  Changes to the established baseline configuration of an individual seat shall be coordinated with the user.  The Contractor and user must jointly agree that the updated seat configuration is stable and interoperable.  Once this is agreed upon, this becomes the user’s baseline seat configuration.  In cases where a mutual agreement regarding seat configuration cannot be reached, the matter will be presented to the DOCOTR/TMR and the Contractor’s Center Program Manager for resolution.  

The Contractor shall provide electronic access of the individual user’s baseline seat configuration to the individual user and the DOCOTR/TMR or designee.

19. Maintaining Seat Functionality

Whenever the Contractor repairs, replaces or refreshes a GP or SE seat, the Contractor is responsible for ensuring that all functionality of the seat, as defined in the approved baseline seat configuration, is operating properly.  The Contractor shall include the cost of this responsibility in the seat price.  The reinstallation of any hardware and software shall not be counted in the Center's allocation of move/add/changes.

a. All ODIN catalog products and services that were acquired under the previous Center Delivery Order shall be included in the user’s baseline configuration and shall be supported at the original maintenance level, i.e., Category 1 or Category 3. 

b. For items not acquired through the ODIN catalog, the Contractor shall perform their best effort to reinstall the component.

(i) If the internal/external component is fully compatible with the seat, the Contractor shall reinstall the existing internal and external devices, including monitors, to the user's seat.

(ii) If the Contractor cannot reasonably reinstall the component due to incompatibilities, the Contractor is not required to reinstall the component. The Contractor shall identify all instances of incompatibilities to the DOCOTR/TMR or designee.  If the user still requires the service, the Contractor shall identify to the user possible solutions to provide the required service.  If additional hardware (e.g., video cards) or software is required to make the system operable, the user would be required to acquire the additional hardware and/or software in order to maintain functionality.  

c. The Contractor shall restore all user data, preferences, and settings to the best extent possible, to the repaired, replaced, or refreshed seat.
20. Clarification For Maintaining Seat Functionality

a. Restore to Service (RTS) requires the Contractor to restore a user's seat to the approved Baseline Seat Configuration (BSC) at the time of failure for the seat in question. RTS includes the reinstallation and re-attachment of all hardware and software in the BSC for that seat.


b. Maintenance is defined as the preventive and remedial actions necessary to maintain the subscribed level of functionality throughout the Delivery Order.  Maintenance is always at least "best effort".  Original equipment manufacturer (OEM) means "best effort" plus whatever OEM maintenance is in force (which for software means patches, service packs, service releases, and such), from the vendor and made available to the customer. Full maintenance requires the Contractor to be fully responsible for restore-to-service within the time period defined by the seat level of service.


c. The matrix below summarizes the level of service provided by the Contractor in maintaining seat functionality for this Delivery Order:

	 
	Category
	Triage
	Tech Refresh
	RTS
	Maintenance (Note1)

	BSC
	Basic
	Desktop Computer
	N/A
	1
	Yes
	Yes
	Full

	BSC
	Basic
	Standard Load S/W
	N/A
	1
	Yes
	Yes
	Full

	BSC
	Basic
	Catalog H/W & S/W
	1
	1,2, & 3
	No
	Yes
	Full (Note 3)

	BSC
	Basic
	Catalog H/W & S/W
	3
	1
	No
	Yes
	OEM

	BSC
	LSC
	Catalog H/W & S/W
	3
	3
	No
	Yes
	OEM

	BSC
	LSC
	Non-ODIN H/W-S/W
	3
	3
	No
	Yes
	Best Effort (Note 2)


1) Baseline Seat Configuration (BSC) is the desktop seat configuration as formally baselined at the start of the Delivery Order and authorized changes (CCB) that have occurred since the beginning of the delivery.

2) Basic is the desktop seat configuration as defined in the ODIN Master Contract.

3) Local Seat Configuration (LSC) identifies the additional items to be included in the RTS.

4) Non-ODIN – desktop seat components (hardware and software) acquired outside of ODIN that are part of RTS.

5) Category is the Catalog Category at which the catalog item was acquired.

6) Triage is the Triage Level required for support of an item as defined in ODIN Master Contract paragraph C5.5 et seq.

7) Tech Refresh is the scheduled replacement of a hardware or software item as defined in ODIN Master Contract paragraphs E.3.1.6 and E.3.1.7.

8) Obsolescence is the state in which a hardware or software component functions as it is supposed to but no longer is compatible with the IT environment at a particular Center.  With regard to compatibility with the existing environment, as NASA adopts new IT standards, it is probable that certain equipment may not interoperate properly with the new standards.  In such a case, the equipment is functioning as it is supposed to, but it is obsolete with regard to working with the new standards.

9) NOTE 1: Items that fail will be replaced under maintenance with equipment that is equivalent or better, new or refurbished; however there is no obligation to provide brand new equipment.

10) NOTE 2: If users require service at Category 1, they can request it via the catalog.  The Contractor shall work with the Centers to determine the products for which Category 1 services are offered.

11) NOTE 3: In the event of obsolescence, the Contractor shall replace the equipment with like functionality throughout the period of the Delivery Order.

21. Desktop Seat Changes

If the Government changes a seat type during the Center Delivery Order, e.g., from a GP2 to a GP3 for a person moving from a traditional desktop system to a portable system with a Docking Solution, the monthly seat price shall change to the existing price of the new seat type. The user will receive hardware to meet the functionality of the new seat either:

a. At the scheduled technology refreshment period of the existing seat, or 

b. By an early technology refreshment ordered through the catalog, or

c. Upon negotiation of a change in the technology refreshment schedule by the DOCOTR/TMR.

If a user requires a seat type change, the change must occur a minimum of 30 days prior to the scheduled technology refreshment date, unless otherwise approved by the DOCOTR/TMR, to avoid incurring additional costs above the change in seat type cost.  If the user has already received the scheduled technology refreshment during this delivery order period and requires a new workstation immediately, the Government will order early technology refreshment from the catalog.

22. Hardware Maintenance

Service Description:  Provides standard hardware maintenance services for the computer hardware system (CPU, Memory, Monitor Services include):

· System diagnostics and trouble shooting

· System and component maintenance

· Hardware configuration, tracking, and documentation.
	Service Levels
	Typical Service Characteristic

	None
	No hardware maintenance provided 

	Basic
	Not Applicable to this Delivery Order

	Regular:
	Not Applicable to this Delivery Order

	Premium
	Restore to service within 8 work hours

	Enhanced
	Restore to service within 4 work hours

	Critical
	Restore to service within 2 contiguous hours


23. Desktop Related Maintenance

(Reference Master Contract Sections E.3.1.3, E.3.1.4 & E.3.1.5) When ordering hardware maintenance, system software maintenance, or ODIN application software maintenance for a seat, the Government will order the same restore to service level.  Whenever all three or any combination of the maintenance services is ordered, the maintenance service level will default to the highest service level ordered for any of the three items.

When a user orders critical maintenance for any of the above maintenance service levels, the user will order enhanced integrated customer support /help desk service level (Master Contract E.3.1.11).

24. Clarification for NAD Seats 

This applies only to PC and MAC platforms.

a. The Standard Application Software Suite Service Level for ODIN Application Software is added as an optional service for the NAD seat.   This service is only available for those seats with PC and MAC hardware platforms and is limited to the Center standard software load.

b. None is added as an optional service level for Application Software Maintenance on the NAD seat.  This service level provides the user the ODIN Application software, upgrades, patches and bug fixes (no installation, but provided electronically for download by the user).  Application Software Maintenance is only available if a customer selects the Standard Application Software Suite Service Level for ODIN Application Software.

c. The Basic, Regular and Premium Service Levels for ODIN Application Software Maintenance are added as options for the NAD seat.  This service is limited to PC and MAC systems.  This service is the same as provided for ODIN Application Software Maintenance for GP and SE seats. 

d. Regular and Enhanced Service Levels for Software Tech Refresh are added as options for the NAD seat.   This service is only available for those seats with PC and MAC hardware platforms and is limited to the Center standard software load.

e. The Contractor shall be responsible for providing the Center’s standard load to the NAD user.  The Contractor will not be held responsible for installing or integrating the standard load into the user’s desktop configuration.

f. The Contractor shall support the standard load in accordance with the Integrated Customer Support/Help Desk service for the NAD seats ordered with the optional ODIN Application Software Service.  The Help Desk support does not include support for the operating system or support to integrate the standard load onto the hardware configuration.

25. Docking Solution for GP3 Seats

Upon request, the Contractor shall provide a Docking Solution for the GP3 Seat as shown below.   This service level is added to the service levels identified in Desktop Service Level Definitions of the Master Contract Section E.3.1.  The Docking Solution service level is defined as follows:

Docking Solution Services:

Service Description:  Provides all services required to provide Docking Solution service and network (LAN) access from a Docking Solution. The Contractor shall meet or exceed the requirements specified below.  Services include:

(1) Standard ODIN Provided Monitor, keyboard, mouse (optical scroll mouse) and speakers

(2) Network interface card/capability for Network Configuration for both docked and undocked (connected in a conference room, etc.) modes

(3) Parallel connection capability, serial connection capability, USB2 connection, and monitor connection capability

(4) Power supply and power connection capability, if available.

	Service Levels
	Typical Service Characteristic

	No Docking Solution
	No Docking Solution Service provided.

	Docking Solution
	Docking Solution Service provided


26. Addition of Computrace to PC and MAC Laptops

The Contractor shall provide Computrace Software as part of the software for all PC and MAC Laptops.  The software shall be included and maintained as part of the GSFC Core Software Suite.

27. Additional Requirement for Laptops
a. In addition to the requirements identified in Master Contract Section E.2.1.4 GP3 SEAT DESCRIPTION, the Contractor shall provide a laptop carrying case capable of holding the laptop, mouse, power cord, charger/power supply, modem cable, Ethernet cable, a CD-ROM sized device, and an extra battery.
b. For this Delivery Order, the following items will be provided with all offerings of the GP3 Seat: 
· Network Interface Card – NIC card;

· At least 56kb modem;

· One battery for GP3 laptops 

· 128 MB memory stick – (The contractor shall only provide one memory stick per seat; if the item should fail while under warranty, it is the contractor’s responsibility to replace the failing memory stick.  If the memory stick is lost, stolen, or damaged due to negligence then it is the responsibility of the government to replace the memory stick.)

· CD-RW

c. For this Delivery Order, the Remote-S and Network Configuration is the standard service level for the PC and MAC platform. Both platforms should have the capability of both LAN and Dial-In.  The Contractor has the responsibility of configuring and verifying both the LAN and Dial-In capability to the existing Center dial-up network for users who posses an active dial-up account. 

d. For this Delivery Order, the contractor is also responsible for replacing batteries in all laptops if the battery fails.  Failure is defined as the inability to maintain a 50 percent charge of the original capacity, or at the discretion of the DOCOTR/TMR.

28. Additional Requirement for Desktop Services

a. The following requirement adds four monitor service levels for PC, MAC, and UNIX desktops/workstations/notebooks and supplements the services set forth in Master Contract E.3.1 DESKTOP SERVICE LEVEL DEFINITIONS.

Monitor Service Level Description:

	Service Levels
	Typical Service Characteristic

	None
	Government Owned or purchased from the ODIN Catalog 

	Basic
	Standard ODIN provided Monitor. The standard is 17” flat panel. This may be incrementally increased throughout the delivery order period under NASA Standard 2805.

	Regular
	Flat panel monitor with two inch viewable size larger than the Standard ODIN provided monitor

	Enhanced
	Flat panel monitor with four inch viewable size larger than the Standard ODIN provided monitor


b. The following requirement adds two processor service levels for PC workstations and supplements the services set forth in Master Contract E.3.1 DESKTOP SERVICE LEVEL DEFINITIONS.
Processor Service Level Description:

	Service Levels
	Typical Service Characteristic

	Regular
	Dual Processor Capable, however single processor provided

	Enhanced
	Dual Processor Capable, two processors provided


c. For this delivery order the contractor shall provide the following items at a minimum with all new and tech refresh desktop/workstation offerings:

· CD-RW

· Mouse (Optical scroll mouse)

· 128 MB memory stick – (The contractor shall only provide one memory stick per seat; if the item should fail while under warranty, it is the contractor’s responsibility to replace the failing memory stick.  If the memory stick is lost, stolen, or damaged due to negligence then it is the responsibility of the government to replace the memory stick.)

d. The Desktop Services are supplemented to add the Tablet PC Platform as an optional service for the GP3 LW Seat.
Tablet PC Platform

Service Description: Provides the services to ensure appropriate computer platform hardware (e.g., processor, memory, disk, network interface card) and system software (e.g., operating system, network operating system) is available to the specified Seat Type. Services include requirements analysis, hardware and system software platform acquisition, testing, verification, and installation in accordance with the specific technology refreshment cycles.

The Tablet PC laptop is intended to fulfill the majority of NASA’s requirements for wireless portable computing for those users desiring a unit that will allow taking notes using natural handwriting with a stylus or digital pen on a touch screen. The unit is intended to function as the user’s primary personal computer as well as a note-taking device. At a minimum, the unit shall internally include: processor, display that rotates 180 degrees and can be folded down over the keyboard, full function keyboard, modem, wired Ethernet and wireless Ethernet connections, hard disk, connections for external peripherals, weigh no more than 4.5 pounds, and include those components that are typically included in commercially available tablet pc laptops. Included as part of the seat, the contractor shall provide the necessary Docking Solution/peripherals required to provide the full functionality of a GP3 seat.

Each platform shall meet or exceed the performance measure specified in Master Contract Attachment N, ODIN Performance Specifications.

Each platform shall meet or exceed the minimum configuration recommended by the software manufacturer for the software installed with each seat. All components of the standard software load shall be capable of correct simultaneous execution and mutual interaction on each seat’s platform.

29. Personal Data Assistant (PDA)
PDAs will be available as a seat and shall include hardware, maintenance, installation of the operating system, synchronization to a calendaring software and electronic communication services.  The Contractor is responsible for providing the hardware and configuration of the PDA to the network.  The government will provide all back-office equipment and services for the PDA seats. Product offerings shall include support for deployed systems that become compatible with the GSFC Standard System (to include any future releases) and any Agency communication initiatives.  The PDAs shall be compatible with all desktop/workstation and notebook seats.  The Contractor shall provide a PDA that has a rechargeable battery, one cradle and one charger. The PDA offering will provide an option for a mobile synchronization cradle. Conduit software shall be supplied and supported by the Contractor.

For the voice-enabled instruments, the Contractor will allow the center to pool all minutes from the center account.  If the total minutes do not exceed the center pool of minutes, there is no additional charge to the high-usage employee(s). However, if the pool minutes are exceeded, the contractor may include in their monthly invoice the amount individual users are in excess of the base minutes.  

PDA 1:

	Service Type
	Service Level
	Typical Service Characteristic

	PDA 1
	Mid-level Color PDA
	The PDA 1 must have the capability to display 65,000 colors and have a minimum storage capacity of 16MB of internal memory. The PDA must synchronize with a calendaring software and e-mail client.

	Hardware Maintenance
	Premium
	Restore to service within 8 work hours

	System Software Maintenance
	Premium
	Restore to service within 8 work hours

	Software Tech Refresh
	Enhanced
	Refreshment within 1 year of the latest release by the software vendor plus provides the capability to request and receive software refreshment within ½ year of the latest release by the software vendor, on an individual software product basis.

	PDA Office Software
	Regular
	Standard PDA Office Software Suite

	Moves, Adds, Changes
	Regular
	<=5 moves/adds/changes completed within 2 work days

	Integrated Customer Support/Help
	Enhanced
	Full services

24x7 operations;

Acknowledgment of request within 1 hour

	Hardware Tech Refresh
	Critical
	Refreshed every 18 months

	Instrument
	Data Only
	Personal Digital Assistant instrument capable of transmitting data, but no voice service


PDA 2:

	Service Type
	Service Level
	Typical Service Characteristic

	PDA 2
	Mid-level Color PDA
	The PDA 2 must have the capability to remain continuously connected to a wireless network so email and other data can be automatically deliver to the handheld.  Must possess a built in keyboard, thumb-operated trackwheel, a minimum of 16 MB of Flash memory- 2MB SRAM, and have a high resolution full-color display that supports over 65,000 colors and The PDA must have the capability to support Triple DES encryption. 

	Hardware Maintenance
	Premium
	Restore to service within 8 work hours

	System Software Maintenance
	Premium
	Restore to service within 8 work hours

	Software Tech Refresh
	Enhanced
	Refreshment within 1 year of the latest release by the software vendor plus provides the capability to request and receive software refreshment within ½ year of the latest release by the software vendor, on an individual software product basis.

	PDA Office Software
	None
	No software suite provided

	Wireless Connectivity
	Basic
	Wireless modem

	Moves, Adds, Changes
	Regular
	<=5 moves/adds/changes completed within 2 work days

	Integrated Customer Support/Help
	Enhanced
	Full services

24x7 operations;

Acknowledgment of request within 1 hour

	Hardware Tech Refresh
	Critical
	Refreshed every 18 months

	Instrument
	Voice enabled PDA
	Personal Digital Assistant instrument capable of transmitting data and voice service

	Rate Plan
	None
	Data only; no voice service provided

	Voice Mail
	None
	No Voice Mail Provided


a. Hardware Maintenance
Service Description:  Provides standard hardware maintenance services for the PDA that includes:

· System diagnostics and trouble shooting

· System and component maintenance

· Hardware configuration, tracking, and documentation.
	Service Levels
	Typical Service Characteristic

	None
	No hardware maintenance provided 

	Basic
	Not Applicable to this Delivery Order

	Regular:
	Not Applicable to this Delivery Order

	Premium
	Restore to service within 8 work hours

	Enhanced
	Restore to service within 4 work hours

	Critical
	Restore to service within 2 contiguous hours


b. System Software Maintenance
Service Description:  Provides software maintenance services for system software including the PDA operating system and office software.   Software patches are those that enhance the capabilities of the device or provide security and/or bug fixes.  Services include:

· System diagnostics and trouble shooting

· Application configuration, tracking and documentation

· Patch and upgrade acquisition, testing, verification, and installation
	Service Levels
	Typical Service Characteristic

	None
	No system software maintenance 

	Basic
	Not Applicable to this Delivery Order

	Regular:
	Not Applicable to this Delivery Order

	Premium
	Restore to service within 8 work hours

	Enhanced
	Restore to service within 4 work hours

	Critical
	Restore to service within 2 contiguous hours


c. Software Technology Refreshment
Service Description:  Provides for periodic refreshment of PDA system and application software.  This service provides the PDA with new versions, upgrades and modifications associated with the system and application software.  The contractor shall ensure that during refreshment, the PDA Office Software Suite for the PDA should not cause inoperability issues.

	Service Levels
	Typical Service Characteristic

	Regular
	Refreshment within 1 year of the latest release by the software vendor.

	Enhanced
	Refreshment within 1 year of the latest release by the software vendor plus provides the capability to request and receive software refreshment within ½ year of the latest release by the software vendor, on an individual software product basis.


d. PDA Office Software Suite
Service Description:  Provides the service to ensure appropriate PDA office software is provided to the specified PDA seat type.  Services include analysis, software product acquisition, testing, verification, and installation, in accordance with the specific technology refreshment cycles.  The Contractor shall provide the required application software to meet the functionality at a minimum to create, edit and view MS Word and Excel files; the software should also provide the capability to view MS Power Point Files.  
	Service Levels
	Typical Service Characteristic

	None
	No software suite provided

	Regular
	Standard PDA Office Software Suite


e. Wireless Connectivity 

	Service Levels
	Typical Service Characteristic

	None
	No wireless modem provided with PDA

	Basic
	PDA has wireless modem


f. Moves, Adds, Changes

Service Description:  Provides services to perform user requested PDA, de-installation, move and re-installation.  A change in service level does not count against the cumulative number of M/A/Cs allowed per year. A request for move/add/change service is defined as a service delivery order. Each service delivery order can request to move/add/change multiple ODIN seats.  Service delivery orders are independent of each other.  Individual service delivery orders shall not be combined without the consent of the requesters.   The following service levels apply to each service delivery order.

	Service Levels
	Quantities
	Typical Service Characteristic

	Regular: 
	<=5 moves/adds/changes 
	Completed within 2 work days

	
	6 - 24 moves/adds/changes
	Completed within 5 work days

	
	25 - 50 moves/adds/changes
	Completed within 10 work days

	
	> 50 moves/adds/changes
	Requires time to be negotiated with the Contractor

	Enhanced:  
	<=5 moves/adds/changes
	Completed within 1 work day

	
	6 - 24 moves/adds/changes
	Completed within 2 work days

	
	25 - 50 moves/adds/changes
	Completed within 5 work days

	
	> 50 moves/adds/changes
	Requires time to be negotiated with the Contractor


g. Hardware Technology Refreshment

Service Description:  Provides for periodic refreshment of system hardware and required peripherals to more effectively and efficiently perform the objectives of the PDA seat type.
	Service Levels
	Typical Service Characteristic

	Basic
	Not Applicable to this Delivery Order

	Regular:
	Not Applicable to this Delivery Order

	Premium
	Not Applicable to this Delivery Order

	Enhanced
	Refreshment at least every 2 years

	Critical
	Refreshment at least every 18 months


h. Instrument
Service Description:  Provides for PDA seat instrument type.
	Service Levels
	Typical Service Characteristic

	Data Only
	Personal Digital Assistant instrument capable of transmitting data, but no voice service

	Voice Enabled PDA
	Personal Digital Assistant instrument capable of transmitting both voice and data, including GSM/GPRS capability for international communication as necessary


i. Rate Plan

Service Description:  Provides for the desired communication service plan based on intended domestic usage.  International services are available on a per-minute basis.

	Service Level
	Typical Service Characteristic

	Data Only
	Unlimited data transmission, but no voice service

	Data plus 300 Voice
	Unlimited data transmission plus 300 anytime minutes per month for use anywhere in the continental U.S. with no roaming or long-distance changes.

	Data plus 500 Voice
	Unlimited data transmission plus 500 anytime minutes per month for use anywhere in the continental U.S. with no roaming or long-distance changes.

	Data plus 850 Voice
	Unlimited data transmission plus 850 anytime minutes per month for use anywhere in the continental U.S. with no roaming or long-distance changes.

	Data plus 1200 Voice
	Unlimited data transmission plus 1200 anytime minutes per month for use anywhere in the continental U.S. with no roaming or long-distance changes.

	Data plus 1900 Voice
	Unlimited data transmission plus 1900 anytime minutes per month for use anywhere in the continental U.S. with no roaming or long-distance changes.


j. Voice Mail

Service Description: Provides the services required for a voice mail system with the following capabilities: recorded announcements, audio and visual indicators of messages awaiting retrieval, forwarding capability, broadcast (voice mail lists), 15 minutes of storage, auto dial voice mail caller, auto reply (send message back to voice mail caller), create, delete, retrieval of messages from any DTMF phone (internal or external to Center).  

	Service Levels
	Typical Service Characteristic

	None
	No voice mail

	Standard
	Voice mail with above capabilities

	Enhanced
	Voice mail with 30 minutes of storage


30. Additional PCELL Phone Requirements 

This section provides additional specifications for PCELL provided at GSFC and WFF.   The Contractor will allow the center to pool all minutes from the center account.  If the total minutes do not exceed the center pool of minutes, there is no additional charge to the high-usage employee(s). However, if the pool minutes are exceeded, the contractor may include in their monthly invoice the amount individual users are in excess of the base minutes. The contractor is also responsible for replacing batteries in PCELL if the battery fails.  The PCELL shall utilize a local exchange to the Greenbelt campus or Wallops campus, as applicable.

A cell phone seat must consist of:  the cell phone, case with belt clip, battery charger, and headset.

Standard Service:

	Service Type
	Service Level
	Typical Service Characteristic

	Instrument
	Cellular
	Cellular phone

	Base minutes
	Basic
	500 anytime voice minutes (Nationwide Service) per month plus unlimited 2-way radio type service (for user to user service)

	Voice Mail
	Standard
	Voice Mail 

	Feature Set
	Cellular
	Low battery indicator, roaming, caller ID, no roaming charges or long-distance charges, call waiting, numeric paging, three way calling and call forwarding.

	Moves/Adds/Changes
	Regular
	<= 5 moves/adds/changes completed within 2 work days

	Restore to Service
	Regular
	Restore to service by close of next business day


a. Base minutes

Service Description:  Provides for the desired communication service plan based on intended domestic usage.  International services are available on a per-minute basis.

	Service Levels
	Typical Service Characteristic

	Basic
	500 anytime voice minutes (Nationwide Service) per month. 

	Regular
	500 anytime voice minutes (Nationwide Service) per month, plus unlimited 2-way radio type service (for user to user service), plus unlimited mobile to mobile.

	Premium
	800 anytime voice minutes (Nationwide Service) per month, plus unlimited 2-way radio type service (for user to user service), plus unlimited mobile to mobile.

	Enhanced
	1200 anytime voice minutes (Nationwide Service) per month, plus unlimited 2-way radio type service (for user to user service), plus unlimited mobile to mobile.

	Critical
	1900 anytime voice minutes (Nationwide Service) per month, plus unlimited 2-way radio type service (for user to user service), plus unlimited mobile to mobile.


b. Voice Mail

Service Description: Provides the services required for a voice mail system with the following capabilities: recorded announcements, audio and visual indicators of messages awaiting retrieval, forwarding capability, broadcast (voice mail lists), 15 minutes of storage, auto dial voice mail caller, auto reply (send message back to voice mail caller), create, delete, retrieval of messages from any DTMF phone (internal or external to Center).

	Service Levels
	Typical Service Characteristic

	None
	No voice mail

	Standard
	Voice mail with above capabilities

	Enhanced
	Voice mail with 30 minutes of storage


c. Feature Set

Service Description:  Provides for a standard set of features to be provided with the phone seat.
	Service Levels
	Typical Service Characteristic

	Cellular 1
	Tri-Mode/CDMA Digital, caller ID, no roaming charges or long-distance charges, call waiting, numeric paging, three way calling, call forwarding and low battery indicator.

	Cellular 2
	Tri-Mode/CDMA Digital, caller ID, no roaming charges or long-distance charges, call waiting, two-way integrated speakerphone, numeric paging, three way calling, call forwarding and low battery indicator.


31. Network Printer (PRN) Seats

For this delivery order, new seats are added to provide ODIN provided and managed networked printers.  The print services provided by the PRN seats do not change or alter the existing network printers being managed by ODIN.  The purpose of the new PRN seats is to provide capability for the Government to supplement the current network printers as required.  The Government retains the right to define the on-site location of the PRN seat and the users accessing the printer.  Even though the PRN seats provide shared peripheral services, the PRN network printers shall not be included in the calculation to meet the distance requirements set forth in Master Contract E.3.1.14.  The Contractor shall provide written notification to the DOCOTR no less than forty-five (45) days prior to any change in the printer manufacturer/model that the Contractor will use to provide the PRN seat services. 

1) The new printer seats are defined below:

a. PRN1 Description 
Functionality:  Provides a network entry-level black and white laser printer at a customer-designated location for use by customer-designated desktops.  

Standard Services:

	Service Type
	Service Level
	Typical Service Characteristic

	Printer
	Entry-level Black & White Laser Printer
	Black & White print functionality capable of 21 ppm and 1200 dpi, at a minimum

	Optional Services
	No Options
	Neither duplex printing nor additional paper tray

	Restore to Service
	Regular
	Restore to service close of business next day

	Moves, Adds, Changes
	Regular
	<=5 moves/adds/changes completed within 2 work days

	Network Configuration
	Standard
	Provides access to the existing infrastructure capability

	User Configuration
	Basic
	Less than 20 Users configured for access to printer

	Hardware Tech Refresh
	Standard
	Refreshed every 5 years


b. PRN2 Description
Functionality:  Provides a network entry-level black and white laser printer at a customer-designated location for use by customer-designated desktops.  

Standard Services:

	Service Type
	Service Level
	Typical Service Characteristic

	Printer
	 Mid-level Black & White Laser Printer
	Black & White print functionality capable of 32 ppm and 1200 dpi, at a minimum

	Optional Services
	No Options
	Neither duplex printing nor additional paper tray

	Restore to Service
	Regular
	Restore to service close of business next day

	Moves, Adds, Changes
	Regular
	<=5 moves/adds/changes completed within 2 work days

	Network Configuration
	Standard
	Provides access to the existing infrastructure capability

	User Configuration
	Basic
	Less than 50 Users configured for access to printer

	Hardware Tech Refresh
	Standard
	Refreshed every 5 years


c. PRN3 Description
Functionality:  Provides a network entry-level color printer at a customer-designated location for use by customer-designated desktops.  

Standard Services:

	Service Type
	Service Level
	Typical Service Characteristic

	Printer
	Entry-level Color
	Color print functionality capable of 16 ppm print speed black (best quality) and 4 ppm print speed color (best quality); 600 dpi black and 600 dpi color, at a minimum

	Optional Services
	No Options
	Neither duplex printing nor additional paper tray

	Restore to Service
	Regular
	Restore to service close of business next day

	Moves, Adds, Changes
	Regular
	<=5 moves/adds/changes completed within 2 work days

	Network Configuration
	Standard
	Provides access to the existing infrastructure capability

	User Configuration
	Regular
	Less than 20 Users configured for access to printer

	Hardware Tech Refresh
	Standard
	Refreshed every 5 years


d. PRN4 Description

Functionality:  Provides a network mid-level color printer at a customer-designated location for use by customer-designated desktops.  

Standard Services:

	Service Type
	Service Level
	Typical Service Characteristic

	Printer
	Mid-level Color
	Color print functionality capable of 17 ppm print speed black (best quality) and 17ppm print speed color (best quality); 600 dpi black and 600 dpi color, at a minimum

	Optional Services
	No Options
	Neither duplex printing nor additional paper tray

	Restore to Service
	Regular
	Restore to service close of business next day

	Moves, Adds, Changes
	Regular
	<=5 moves/adds/changes completed within 2 work days

	Network Configuration
	Standard
	Provides access to the existing infrastructure capability

	User Configuration
	Regular
	Less than 50 Users configured for access to printer

	Hardware Tech Refresh
	Standard
	Refreshed every 5 years


2) The following printer service level definitions are as follows:

g. Printer

Service Description:  Provides the services to ensure network print capability in a designated location by designated users.  Services include requirements analysis, hardware and system software acquisition, testing, verification, and installation, printer queue management, and printer maintenance.

	Service Levels
	Typical Service Characteristic

	Entry-level Black & White
	Black & White print functionality capable of 21 ppm and 1200 dpi, at a minimum

	Mid-level Black & White
	Black & White print functionality capable of 32 ppm and 1200 dpi, at a minimum

	Entry-level Color
	Color print functionality capable of 16 ppm print speed black (best quality) and 4 ppm print speed color (best quality); 600 dpi black and 600 dpi color, at a minimum

	Mid-level Color
	Color print functionality capable of 17 ppm print speed black (best quality) and 17 ppm print speed color (best quality); 600 dpi black and 600 dpi color, at a minimum


g. Optional Services

Service Description:  Provides the opportunity to add duplex printing capability, an additional paper tray, or both to the basic Printer service configuration

	Service Levels
	Typical Service Characteristic

	No Options


	Neither duplex printing nor additional paper tray

	Duplex Printing
	Adds the functionality for automatic duplex printing to the basic printer configuration

	Additional Paper Tray
	Provides an additional paper tray to augment the basic printer configuration

	Duplex plus Paper Tray
	Provides both automatic duplex printing functionality and an additional paper tray to augment the basic printer configuration


g. Restore to Service

Service Description:  Provides standard maintenance services including:

· System diagnostics and troubleshooting

· System and component maintenance

· Configuration changes, tracking, and documentation.

	Service Levels
	Typical Service Characteristic

	Basic
	Restore to service within 3 working days

	Regular
	Restore to service by close of next business day

	Premium
	Restore to service within 8 work hours

	Enhanced
	Restore to service within 4 work hours

	Critical
	Restore to service within 2 contiguous hours


g. Moves, Adds, Changes

Service Description:  Provides services to perform user requested printer hardware, de-installation, move and re-installation.  A change in service level does not count against the cumulative number of M/A/Cs allowed per year. A request for move/add/change service is defined as a service delivery order. Each service delivery order can request to move/add/change multiple ODIN seats.  Service delivery orders are independent of each other.  Individual service delivery orders shall not be combined without the consent of the requesters.   The following service levels apply to each service delivery order.

	Service Levels
	Quantities
	Typical Service Characteristic

	Regular: 
	<=5 moves/adds/changes 
	Completed within 2 work days

	
	6 - 24 moves/adds/changes
	Completed within 5 work days

	
	25 - 50 moves/adds/changes
	Completed within 10 work days

	
	> 50 moves/adds/changes
	Requires time to be negotiated with the Contractor

	Enhanced:  
	<=5 moves/adds/changes
	Completed within 1 work day

	
	6 - 24 moves/adds/changes
	Completed within 2 work days

	
	25 - 50 moves/adds/changes
	Completed within 5 work days

	
	> 50 moves/adds/changes
	Requires time to be negotiated with the Contractor


g. Network Configuration

Service Description:  Provides all end-user site services required to provide network (LAN) access of the prescribed service level for the PRN Seats. Services include:

· Configuration of the selected PRN Seat to the identified ODIN seats

· Verification of operation

· Installation and verification of communications-oriented system software (if not provided under System Provision service).

f. User Configuration

Service Description:  Provides all services required to provide designated users the ability to print to the PRN seat.

	Service Levels
	Typical Service Characteristic

	Basic
	Less than 20 users configured for access to printer

	Regular
	Less than 50 users configured for access to printer

	Premium
	Less than 100 Users configured for access to printer

	Enhanced
	Unlimited on-site access to printer


g. Hardware Refreshment

Service Description:  Provides for periodic refreshment of system hardware to more effectively and efficiently perform the objectives of the PRN seat type.
	Service Levels
	Typical Service Characteristic

	Basic
	Refreshment at least every 5 years

	Regular
	Refreshment at least every 4 years

	Premium
	Refreshment at least every 3 years

	Enhanced
	Refreshment at least every 1.5 years


32. Shared Peripheral Services (SPS) Duplex Printing
For any new printers provided as shared peripheral service under this Delivery Order, the Contractor shall provide printers that include non-manual duplex printing.  The Contractor is not required to replace or retrofit printers, which are currently in use at the time the Delivery Order is issued, to meet this duplex print requirement. The page per minute (ppm) performance requirements shall be applicable to printer operation but not duplex printing.

33. Shared Peripheral Services (SPS) Color Requirement
For any new color printers provided as shared peripheral service under this Delivery Order, the Contractor shall provide laser color print services.  The Contractor is not required to replace or retrofit printers that are currently in use at the time the Delivery Order is issued, to meet this laser color print requirement.

34. Hardware and Software Delivery Requirements for
Seats without Minimum Performance Specifications 

The purpose of this requirement is to identify the hardware and software that the Contractor will provide to satisfy the seats that do not have minimum performance percentiles set forth in the Master Contract Table N.2.1.

For any seat identified within this delivery order that has no minimum performance specifications other than the requirements within this document, the Contractor shall submit to the DOCOTR/TMR or designee the specifications for the new hardware and software that the Contractor proposes to provide for the seats. 

The Contractor shall submit the specifications no less than thirty (30) days prior to the beginning of the new calendar quarter to the DOCOTR/TMR or designee for approval.    Delivery of the new hardware and software shall begin the first business day of the new quarter (e.g. April 1,2004).  

The Contractor shall not deliver any previous authorized hardware or software past the beginning of the new quarter without written DOCOTR concurrence.
35. Integrated Customer Support/Help Desk Clarifications

Basic and Regular are not options.  For all seats, enhanced is the standard service level. A one-hour response acknowledgment time is required during normal working hours of operation.  However, a one-hour response acknowledgment time is required 24 x 7 for all users who have selected critical restore to service.
a. The enhanced service level under Master Contract E.3.1.11 is clarified such that the Contractor shall provide integrated customer support/help desk services 24 hours per day, seven days per week.  However, this does not guarantee desk side problem resolution 24 hours per day, seven days per week.  In order to receive problem resolution 24 hours per day, seven days per week, the user must order the critical service level under hardware, system software and/or ODIN-application software maintenance. 

b. If a problem recurs within 5 business days from the date that the original ticket was closed, the Contractor shall re-open the original trouble ticket.  The original closed date shall be discarded and the new closed date shall be applicable to the ticket.

36. Trouble Ticket Resolution

The Contractor is required to ensure that all requests to the help desk are logged and followed through to resolution.  If a call to the help desk cannot be resolved within the contractually obligated return to service time period, a call must be made daily to the customer to ensure that a problem resolution status is communicated until the problem is resolved.  If the customer is not available at the time of the call a voicemail message must be left at that time informing the user of the status.  No ticket shall be closed without documenting the process toward resolution.  The Contractor shall provide a DOCOTR/TMR approved process within 30 business days at the start of the contract.  All calls shall be logged by the Contractor and reported to the Government on a monthly basis to ensure compliance.  If voice mail is not available as a communication method, email is an acceptable alternative.
37. Support For Remote Users for NASA Centers

In addition to the requirements in Master Contract C.5.9.5, the Contractor shall provide support for remote users and travelers as follows:

· If the remote NASA user has the same contractor as GSFC, then that user shall receive the same support as they are entitled to at their home center.  The return to service metric for hardware failures is increased to 2 business days.

· All other visitors (NASA staff or otherwise are entitled to:

· Level 1 help desk diagnostic support to determine the problem

· Assistance in connecting to network printers, the Internet, local applications, and other shared resources

38. Miscellaneous Maintenance Seat (MA-MISC)

For this Delivery Order, the MA-MISC seat is added as a desktop seat.  The description is provided below:

MA-Misc Seat Description

Functionality:  Provides standard maintenance services for a variety of computer peripherals and related hardware that is not directly associated with an ODIN seat.  The purpose of this seat type is primarily to provide hardware maintenance for specialty printers, plotters, scanners, or other electronic equipment that does not fit the traditional definition of a “computer” (even though it may have an embedded CPU).  The hardware in this seat type does not require connectivity to an ODIN managed network.  System administration and system software services are made available if necessary for the effective functioning of the equipment. Moves/adds/changes are provided to accommodate the installation of catalog orders.

Standard Services: 

	Service Type
	Service Level
	Typical Service Characteristics

	Platform
	None
	No hardware is provided by the outsource vendor

	ODIN Application Software
	None
	No software suite provided

	H/W Maintenance 
	Regular
	Restore to service by close of next business day

	Systems Software Maintenance
	None
	No support for system software

	ODIN-Application Software Support 
	None
	No support for ODIN provided application software

	Moves/Adds/Changes
	Regular
	Catalog orders installed/operational in 10 work days

	Core Software Load
	None
	No Software Provided

	Network Connectivity
	None
	No network connection (Standalone)

	Int. Cust. Support/Help 
	Regular
	Full, 12x5 6 AM to 6 PM

	Training
	None
	No training is provided

	System Administration 
	Basic
	User controlled

	Shared Peripheral Services
	None
	No access to network B&W printers

	File Services
	None
	No server space

	Local Data Backup and Restore
	None
	No local data backup and restore services

	Desktop Conferencing
	None
	No desktop conferencing services

	Laptop Loaner Pool Management
	None
	No loaner pool management services

	Print Queue Services
	None
	No print queue or print queue maintenance


39. Print Queue Services for MA-MISC SEAT
The following requirement adds print queue services for the MA-MISC seat and supplements the services set forth in Master Contract E.3.1 DESKTOP SERVICE LEVEL DEFINITIONS.

Print Queue Services
Service Description: Provides print queue or print queue maintenance

	Service Levels
	Typical Service Characteristics

	None
	No print queue or print queue maintenance

	Regular
	Print queue or print queue maintenance 


40. Electronic Mailing and Communications Support (E-Presence)

Pursuant to the Master Contract C.4.1.2, the ODIN Contractor shall continue to support the ePresence Project, as a NASA initiative to increase collaboration across the Agency. The project may provide a common electronic messaging system and common integrated collaborative tools that will support Agency business processes as well as the science and engineering work environments.  

41.  Integrated Financial Management (IFM) Support

Pursuant to the Master Contract C.9.2 that identifies the Integrated Financial Management (IFM) as an agency-wide project to be supported by ODIN, the Contractor shall support IFM consistent with Triage Level 2 requirements and to maintain an end-user desktop environment that ensures continued successful access to IFM servers.  In accordance with the Triage Level 2 requirements set forth in C.5.5.2 NON-ODIN SUPPORTED HARDWARE AND SOFTWARE (Triage Level 2), the ODIN Contractor shall install the software and facilitate resolution of problems by working, if necessary, with the Government identified POC.  The Contractor shall also provide support in accordance to Attachment J of this Delivery Order and the IFM Desktop Requirements Document.  The Contractor shall reference the most updated version of the IFM Desktop Requirements Document.
42. Computer/Electronic Accommodations Program (CAP) Support
The ODIN Contractor shall support NASA employees in obtaining assistive technology in accordance with the Computer/Electronic Accommodations Program (CAP), a partnership between NASA and the Department of Defense.  This support shall be at no additional cost to the delivery order.

The ODIN responsibilities are as follows:

1. For users that currently have an ODIN desktop seat, ODIN will participate with CAP in identifying products that meet the users’ needs and ensuring that they are compatible with the ODIN seat.  CAP will acquire and deliver the products to the user, or, if preferred, the ODIN vendor.  

2. ODIN will install and set-up the products on users’ seats.  This includes making software changes to accommodate the CAP products.   Any hardware or software items acquired through CAP and installed on the user’s seat become the new supported system baseline for that seat.

3. The CAP products would be considered Government furnished property under the ODIN Delivery Order.  ODIN will manage the CAP products in the same manner as other Government furnished property under their contract. 

4. ODIN will be responsible for any necessary registering of the assistive technology after it is installed in the user's seat.  

5. ODIN will also be responsible for all maintenance and repair of the CAP products.  However, this does not include replacement due to breakage or incompatibility with subsequent ODIN technology.  Replacement products will be obtained through the CAP.

6. CAP will be responsible for any needed user training.
7. For users who are not currently under an ODIN desktop seat, ODIN will not be responsible for ensuring that the product is compatible with the user's existing equipment.  That responsibility would fall under the user’s existing system administrator or alternative IT service provider.  Consequently, ODIN is not responsible for making software modifications to accommodate the products, but will be expected to provide their best effort to make the products work with the user's equipment.
43. Consumables
a. For this Delivery Order, consumables are defined as:

· Paper

· Desktop Removable Media (such as CD, DVD, floppy disks, zip disks, memory stick)

· Toner or print cartridges

· Spare batteries from a third party source (such as for laptops and administrative radios).  
b. Unless otherwise specified in this Delivery Order, the ODIN Contractor is not required to provide the above listed consumables in accordance with ODIN Master Contract A.1.33.

c. Except for paper and floppy disks, the Contractor shall make consumables available in the ODIN catalog.
d. The loss of the use of services purchased under the ODIN contract, due to lack of paper, print cartridge, or other consumable as defined by this Delivery Order, shall not be considered the Contractor’s responsibility.  

e. The inability of the device to function as intended due to the failure of other internal components is the Contractor’s responsibility.  For example, the loss of a laptop computer’s portability due to the inability of the battery to hold a charge would be the contractor’s responsibility.

f. For this delivery order, all rechargeable batteries provided with any seat or catalog order are not considered consumables. (e.g. laptops, PDAs, PCELLs)
44. Enhanced Systems Administrator Group Service Level

In addition to the services included in the System Administration service level, the Enhanced Systems Administrator Group service level will provide a negotiated set of services.

Service requests would be tracked through the ODIN provided helpdesk.  The assigned technician would be responsible for daily support activities, seat configuration management and security assessments.  Application/operating system updates and the implementation of security patches/fixes would be coordinated and implemented within the requirements of the ODIN model.  Standard configuration of the environment would follow ODIN guidelines for interoperability.  Requirements that do not interfere with the operability of the Seat will be supported.  Examples include:

· Desk side response within 30 minutes

· Dual boot systems will be supported

· Local, customized backup, restore, and archive service

· Site specific license management for Triage 3 applications

· Direct on-site user education and assistance

· Site-specific consistent systems configurations

· Site-specific system requirements  including planning, monitoring, security, documentation, and systems management

· Desk side system administration functions to support the installation and effective execution of organizational specific application

· Other tasks as negotiated on a case-by-case basis

Pricing

Pricing for this service level will be based on negotiated seat quantities and site specific requirements.  After the negotiation of an organizations requirement has been completed, the modification will be added to the delivery order documenting requirements and price.

Period of Performance

The period of performance for the service level is a minimum of one year after negotiation has been completed.

SECTION C.  GSFC SERVER SERVICES

45. Platform Thresholds

For this Delivery Order, under the Master Contract Attachment D PLATFORM THRESHOLDS, the Contractor shall provide at a minimum platforms outlined in Attachment N of this Delivery Order.

46. Delivery Time for New Server Seats

For new seats except for SERV1, the Contractor shall provide the ordered services within the times specified in the Master Contract E.3.1.8, Move/Add/Change clause, for the regular service level.  

Delivery time for the SERV1 seats shall be 15 days for standard seats and 30 days for augmented seats.

47. Clarification of Web1 Seats

The Contractor shall be responsible for providing DNS entries and aliases. The number of entries and aliases should be reasonable based on historical data and best practices.  The WEB1 seat may contain multiple websites and multiple DNS aliases within the ordered space, provided IT security requirements are met.

48. Server Service Maintenance Clarification

The Critical service level under the Master Contract E.3.2.3 SERVER SERVICE MAINTENANCE, is clarified for the delivery order such that any authorized user may report a trouble call on a server seat with critical maintenance and the contractor shall provide restore to service within 2 contiguous hours.

49. Enhanced Plus Service Level for Storage Volume

Enhanced Plus Service Level is added as an optional service level for server services under the Delivery Order.   This Enhanced Plus Service Level is defined as 150 GB of server space.

50. Serv1 Seat

SERV1 is added as a server seat under the Delivery Order. SERV1 Seat described below:

Functionality: Provides dedicated server within the ODIN infrastructure to communicate information within the scope of the ODIN Communications System.  This includes the hardware, hardware support, operating system software, operating system software support, and necessary infrastructure to support applications development and production environments.  The primary customer will not host development and production applications on the same SERV1 seat.  Servers will be subject to the same availability and security requirements as the ODIN communications system.

Normal server administration (e.g., network security monitoring and management; performance monitoring and optimization; problem tracking and error detection; capacity planning, configuration management; and user support) will be performed by ODIN.  ODIN Systems Administrator will perform all Operating System upgrades and apply needed patches (e.g., Service Packs) to the Operating System.  These activities will be coordinated with the primary SERV1 customer.  Server backups will be the responsibility of ODIN.  

Serv1 Seat Description – Developmental/Production Server Services: ODIN shall provide local administrative rights to the primary SERV1 customer and an Alternative Point of Contact (POC/ALT) to allow server administration.  Primary SERV1 customer will perform account management.  All installation, upgrades, and patches will be coordinated and performed as a “team effort” between ODIN and the primary SERV1 customer. 
The primary SERV1 customer will be responsible for the acquisition, installation and configuration of all application software.  Software can be purchased through the ODIN catalog.  In all cases where the SERV1 customer is purchasing specialized software not provided by ODIN, software acquisition and configuration remains the responsibility of the primary SERV1 customer.  

The Contractor shall submit the SERV1 configuration specification on a semi-annual basis for approval by the DOCOTR/TMR.  In the case that the approved configuration does not meet the users requirements, the user may augment the SERV1 platform via the catalog.

Any system outages caused by primary SERV1 customer will not be counted against the ODIN metrics.

51.  Platform Architecture Service Level Added for the SERV1 Seat

Platform Architecture is added as a new server service level in Master Contract Section E.3.2 SERVER SERVICE LEVEL DEFINITION.  Platform architecture service level is defined as follows:

PLATFORM ARCHITECTURE:  

Service Description:  Provides platform architecture that includes a dedicated server with specified operating system.  Each Center will identify a single operating system for the UNIX platform architecture.

	Service Levels
	Typical Service Characteristic

	Windows
	A dedicated server with Center-specified Windows server operating system

	UNIX
	A dedicated server with Center-specified UNIX operating system

	Mac
	A dedicated server with Center-specified Mac operating system


52. Performance Delivery Service Levels for SERV1 Seat

The following typical performance characteristics for the service levels of the SERV1 Seat under the Delivery Order are as follows:

a. The typical performance characteristic for the Regular Service Level for the SERV1 Seat is Single processor dedicated server.

b. The typical performance characteristic for the Premium Service Level for the SERV1 Seat is Dual processor dedicated server.

c. The typical performance characteristic for the Enhanced Service Level for the SERV1 Seat is Quad processor dedicated server.
53. Service Levels Added to the Server Service Level Definitions

The new service levels for the Delivery Order are defined as follows:
a. Security Features

Service Description:  Provides additional security features above and beyond those required in Master Contract section C.8 in support of server seat requirements.

	Service Levels
	Typical Service Characteristic

	None
	No additional security features

	Basic
	Install and maintain secure transmission across the network (e.g., SSL, IPSec).   All secure certificates shall be coordinated and approved by the center IT security manager or designee.

	Regular
	Perform data encryption on the local server seat volume by the primary customer.  If primary keys are required, the customer shall provide them.

	Enhanced
	Provide both secure certificates & data encryption


b. Server Location

Service Description:  Provides physical location and associated connectivity for the server.

	Service Levels
	Typical Service Characteristic

	Regular
	Central ODIN Managed Site. Server is located in central ODIN managed facility with other ODIN managed servers

	Enhanced
	Customer Onsite Location.  Server will be located at Customer’s onsite location.  Power (including UPS) and physical security comparable to that provided in the ODIN maintained site are customer responsibilities.  Hardware will be secured in such a manner to ensure physical integrity of the system.  Backup unit is included with the seat and will be in the same location.  System unavailability related to the remote location or non-ODIN administration actions are excluded from ODIN metrics.  Location must be capable of supporting appropriate network access.  Moves, adds, changes will be performed in accordance with Section E.3.1.8 MOVES, ADDS, CHANGES.  


54. Clarification for APP1 and FILE1 Seats

The Contractor shall establish a process for management of the Regular and Enhanced Service Levels for the APP1 and File1 server seats.  The contractor shall be responsible for providing the following system administration functions:

a. Regular Service Level (User managed)

1) ODIN is responsible for establishing a single access point into the share

2) ODIN is responsible for creating groups.  The number of groups per seat is unlimited.

3) Changes to groups, (addition of persons to a group, changing access rights, etc.) shall not be counted towards the Center’s M/A/C allocation.

4) User is responsible for setting access rights throughout the share

5) The number of users allowed to access the share is unlimited.

b. Enhanced Service Level (ODIN managed)

1) ODIN is responsible for establishing a single access point into the share

2) ODIN is responsible for creating groups.  The number of groups per seat is unlimited.  

3) ODIN is responsible for maintaining root directory access

4) ODIN is responsible for setting access rights throughout the share. Different groups may have different access rights within the same share (e.g. Group A has read-only, Group B has read/write, etc).

5) The number of users allowed to access the share is unlimited.

6) Changes to groups, (addition of persons to a group, changing access rights, etc.) shall not be counted towards the Center’s M/A/C allocation.

55. Web Server and File Server Seat

a. WEB1 Seat Description
Functionality:  Provides space on ODIN WWW infrastructure to communicate information within the scope of the ODIN communications system.  This includes the hardware, network connection, system software and support, web server software and support, and back-end database connectivity and necessary infrastructure to support web application development by NASA.  Web services shall be subject to the same availability and security requirements as the ODIN communications system.

Standard Services:

	Service Type
	Service Level
	Typical Service Characteristics

	System Administration 
	Enhanced
	ODIN controlled

	Maintenance 
	Enhanced
	Restore to service within 4 work hours 

	Storage Volume
	Basic
	1GB of server space

	Data Backup and Restoration
	Regular
	Requires backups of seat data to be performed daily

	Performance Delivery
	Premium
	Center-wide


b. Performance Delivery Description

Provide the following performance delivery on ODIN provided servers. The Government reserves the right to verify SOW performance requirements.  The Contractor shall provide the LAN services required to meet the performance delivery requirements.

	Service Levels
	Typical Performance Characteristic

	Basic

	  WEB1
	Workgroup Web: Typically accessed by workgroup/projects through intra-Center network (Intranet)

	  APP1
	Workgroup App: Application/database typically utilized by workgroup/project

	  FILE1
	Workgroup File Space: Typically accessed intermittently by a small workgroup.  ODIN provided storage volume shall support transfer rates consistent with selected LAN service level for 1 concurrent user access in a production environment.

	Regular

	  WEB1
	Organizational Web: Typically accessed by a Government organization such as a directorate/division through intra-Center network (Intranet).

	  APP1
	Organizational App: Application/database typically utilized by a Government organization such as a directorate/division.

	  FILE1
	Organizational File Space: Typically accessed intermittently by a Government organization such as a directorate/division.  ODIN provided storage volume shall support transfer rates consistent with selected LAN service level for 5 concurrent user accesses in a production environment.

	Premium

	  WEB1
	Center Web: Typically accessed by Center.

	  APP1
	Institutional App: Application/database typically utilized by entire institution on an intermittent basis.

	  FILE1
	Institutional File Space:  Typically accessed intermittently on a center wide basis.  ODIN provided storage volume shall support transfer rates consistent with selected LAN service level for 50 concurrent user accesses in a production environment.

	Enhanced

	  WEB1
	Agency Web: Typically accessed by the agency over Internet connection. 

	  APP1
	Agency App:  Application/database typically utilized by entire Agency as part of the Agency’s mission on a daily or weekly basis. 

	  FILE1
	Agency File Space: Typically accessed intermittently by the agency user community.  ODIN provided storage volume shall support transfer rates consistent intra-center connectivity for 500 concurrent user accesses in a production environment.

	Critical
	

	WEB1
	Public Web: Typically accessed by the public over Internet connection.

	APP1
	Public App: Application/database typically utilized by the public

	FILE1
	Public File Space: Typically accessed by the public.  ODIN provided storage volume shall support transfer rates consistent with intracenter connectivity for 500 concurrent user accesses in a production environment.


1) Performance Delivery for WEB1 

(i) Regular (directorate wide) becomes an option

(ii) Premium is the standard, and is defined to be Institutional Web, typically accessed by the institution (Center)

(iii) Enhanced is defined to be Agency Web, typically accessed by the Agency

(iv) Critical (new service level) is defined to be Public Web, typically accessed by the public over Internet connection

Web 1 seats are defined by administrative unit, where an administrative unit is a virtual web server with its own IP address and its own URL.  Each virtual web server seat comes with System Administration, Maintenance, Storage Volume, Data Backup and Restoration, and Performance Delivery.
2) Performance Delivery for APP1 Seats
(i) Enhanced is defined to be Agency application/database server, typically utilized by the Agency

(ii) Critical (new service level) is defined to be public application/database server, typically utilized by the public

3) Performance Delivery for FILE1 Seats
(i) Basic is defined to be workgroup file space, typically accessed by a small workgroup, at transfer rates consistent with the users' LAN service levels

(ii) Premium is defined to be institutional file space, typically accessed on a Center-wide basis, at transfer rates consistent with the users' LAN service levels

(iii) Enhanced is defined to be Agency file space, typically accessed by users throughout the Agency, at transfer rates consistent with intra-center connectivity

(iv) Critical (new service level) is defined to be public file space, accessible to the public at transfer rates consistent with intra-center connectivity.

The FILE seat is defined by amount of disk space, and common service levels of the other services within the seat, as above.  So, if user A orders a file seat with Premium maintenance, 500MB of space, daily backup, center wide use, and regular system administration, but he is only using 100MB, and user B needs 100MB of space, with the same requirements of service, user B does not need to order another seat, he can use space on user B’s seat.  

A customer does not need to order file services on his desktop seat to access space on a FILE1 seat.

c. Maintenance for Server Seats - Basic is not an option.

d. Storage Volume for Server Seats

Service Description:  Provide server storage space on ODIN provided server.

	Service Levels
	Typical Service Characteristics

	None
	No Server Space

	Basic
	1 GB of server space

	Regular
	5 GB of server space

	Premium
	25 GB of server space

	Enhanced
	50 GB of server space

	Enhanced Plus
	150 GB of server space


e. Service Levels for Server Seats (O = Option and S= Standard)
	Server Service Type
	WEB1
	APP1
	FILE1

	System Administration
	
	
	

	Regular
	O
	O
	O

	Enhanced
	S
	S
	S

	Maintenance
	
	
	

	Regular
	O
	O
	O

	Premium
	O
	O
	O

	Enhanced
	S
	S
	S

	Critical
	O
	O
	O

	Storage Volume
	
	
	

	None
	
	
	

	Basic
	S
	O
	O

	Regular
	O
	S
	S

	Premium
	O
	O
	O

	Enhanced
	O
	O
	O

	Enhanced Plus
	O
	O
	O

	DATA BACKUP AND RESTORATION
	
	
	

	None
	O
	O
	O

	Basic
	O
	O
	O

	Regular
	S
	S
	S

	Enhanced
	O
	O
	O

	Performance Delivery
	
	
	

	Basic
	O
	O
	O

	Regular
	O
	S
	S

	Premium
	S
	O
	O

	Enhanced
	O
	O
	O

	Critical
	O
	O
	O


SECTION D.   CATALOG SERVICES

56. General

Catalog of Services and Commercial Components (CSCC) - In accordance with Master Contract Section C.5.7, the full CSCC shall be available for ordering on the first day of the delivery order.  Services purchased from the catalog shall be effective for 36 months from the date of initial service delivery, unless 36 months is not applicable/appropriate to the purchased service and other terms are specifically stated in the catalog.  The catalog shall clearly define, in precise and understandable terms, what coverage, support, etc., is included in catalog prices.  The Contractor shall update their catalog no less than once every quarter.  The Contractor cannot delete any category of items (printers, scanners, PDAs, etc.) from the catalog without DOCOTR concurrence.  Individual catalog items shall have the date of last update.

57. Category 1 Additions to the Catalog

The ODIN Contractor will receive requests for Category 1 additions to the catalog from a variety of sources.  When coordination of the requirement definition requires more than one business day, the DOCOTR will be notified by email in advance.  
The ODIN Contractor shall add the new item to the catalog within 3 workdays of engineering and documentation delivery, and where appropriate, to the baseline document.  The DOCOTR will approve all Catalog orders before being listed in the Catalog.
58. Delivery Time for Catalog Items

The Contractor shall deliver catalog items within 10 business days from receipt of the Center order approval.

a. For catalog requests for quote for Category 3 items, the Contractor shall provide a quote response including price and delivery date to the requestor within two business days of the request. 

b. Within two business days of order approval, the Contractor shall inform the user of the expected delivery date.  If the expected delivery date does not meet the contractually required 10 business days, the user can either accept the revised delivery date, order an alternate item, or cancel the order without penalty; if a revised delivery date is negotiated, the delivery date shall be coordinated with the DOCOTR/TMR.

59. Period of Performance for Catalog Items

The Contractor shall provide these services from the date the service is satisfactorily delivered to the end-user through the remainder of the Delivery Order period of performance, unless the period of performance for the catalog item is defined otherwise.  Catalog items no longer required by the requestor shall be added to the Reuse Pool at no charge to the Government.   (Covered in the DRD)

60. Catalog Baseline

The contractor shall provide an operational catalog with the baseline products no later than 30 calendar days before delivery order begin date.

61. Category 3 Notice

The Contractor shall include in their catalog entry a Category 3 disclaimer that NASA will provide.  This disclaimer will inform users that the Contractor will not guarantee integration of a Category 3 product with the user’s current configuration, operability in the user’s environment, data transfer, or consultation about Category 3 products.

62. Volume Discount for Catalog Items

a. The ODIN Contractor shall include volume discount information as part of the catalog services.   


b. As a minimum, the Contractor shall provide the following information:

(1) Identify the catalog items/services that the contractor has determined as eligible for volume discounted price(s).

(2) For each identified item/service, provide the quantity volume to which the discount will be applied.  The Contractor may choose to identify quantity bands.

(3) Identify the price(s) or discount percentages that apply to the specified quantity volume.  If the Contractor has identified quantity bands, the Contractor shall clearly identify the price or percentage discount that applies to each band.

(4) Identify the time period in which the volume discount applies.

c.
The ODIN Contractor shall review catalog prices and availability at least quarterly and update the volume discounted listing, as needed.

d.
The ODIN Contractor shall ensure that the volume discounted price is applied to any single catalog order that includes multiple requirements for items/services listed as eligible for a volume discounted price.

e. 
For catalog services/items that are not eligible for a volume discount, the Contractor shall submit a list to the DOCOTR for concurrence.

The Contractors catalog discount process is based on an Enterprise approach; considering the consolidated buying power of Code M, Code R and Goddard Space Flight Center.  The approach consolidates catalog ordering so that Contractor can obtain “spot discounts” from vendors based on volume buys. 

This process is based on receiving multiple requests or one large request from a Center for a catalog item(s).  Contractor will send an email to the appropriate points of contact for all Centers to determine if there is an enterprise interest in obtaining the identified catalog item.  Based on the enterprise interest or even additional interest from some of the NASA Centers, Contractor will approach our vendors in an effort to obtain a spot discount from our negotiated price.  Whatever discount percentage that the Contractor obtains, the Contractor will pass the same discount percentage to the Government.  For example, if Contractor obtains a 5% discount from a catalog item, Contractor will discount the existing price of the same catalog item by 5%.  

Additionally, vendors from time to time offer spot discounts to Contractor from their existing 

negotiated prices based on volume buys.  Once Contractor is notified, Contractor will send an 

email to the appropriate points of contact within the Government to determine if there is an 

interest in the specific catalog item(s).  Based on receiving enough interest so that Contractor 

meets the threshold to obtain a spot discount, Contractor will pass the same discount percentage 

to the Government.
63. Categories of Catalog Items

In accordance with Master Contract Section G.1, catalog items shall be priced in two categories. 

a. Category 1 shall include full ODIN support, including acquisition, installation/integration, maintenance, and consultation/support (as defined in Master Contract Section C.5.3 (k)).
b. Category 3 shall include, as applicable, acquisition, security vulnerability scan, a virus scan, and original equipment manufacturer’s (OEM) standard maintenance facilitated by ODIN.  A Category 3 item is not entitled to integration, a guarantee that the product will operate in the user’s environment, or data transfer.  If normal installation fails or at any time support is needed above OEM warrantee hardware support, the Contractor shall provide support based on a DOCOTR approved Service Request (SR), which shall be charges as a catalog item.  A user with a Category 3 item (hardware or software) shall receive the same level of restore to service as ordered for the seat/services.  However, this does not include restoring Category 3 software or data.  Nor does it include restoring Category 3 hardware if the hardware caused the failure.  Category 3 software and hardware does not include OEM major releases, service packs, and minor releases (bios/bug/security patches) unless it is the OEM’s standard maintenance practice.  
64. Catalog Maintenance

In addition to the requirements defined in Master Contract Attachment G, the Contractor shall provide the following maintenance for catalog services during the delivery order period of performance:

a. For Category 1 hardware and software products and services, the user shall receive the same level of restore to service as ordered for the seat/services.

b. For Categories 1 and 3 software, maintenance shall include point releases, but not new versions unless it is the OEM’s standard maintenance practice. 

c. The Contractor shall remove any catalog items that do not work with the existing environment.

d. The Contractor shall only provide current versions of all catalog items unless deliveries of older versions are approved by the DOCOTR/TMR.

e. The Contractor shall provide pricing for upgrading existing licenses as well as for new licenses.

65. User Assistance for Catalog Services

a. The Contractor shall provide the consultation services, identified in the Master Contract Section C.5.3 (k), for catalog services. 

b. In addition to the requirements set forth in Master Contract Section C.5.7.1, the Contractor shall provide all necessary software and hardware components required to make the ordered catalog products/services functional.  This includes, but is not limited to, all cables, cards, software and add-ons.  The Contractor shall identify as part of the catalog service description all components required to make the catalog products/services functional. The Contractor will not be responsible to provide additional components to accommodate changes in user requirements after the catalog order is placed.

66. Re-utilization of Catalog Product-Unique Services

Refer to Master Contract C.5.7.6 (added under modification 13). 
67. Disk Wiping For Non-ODIN Managed Desktops/Laptops

The Contractor shall include items in the ODIN Catalog of Services and Commercial Components (CSCC) to support disk wiping services for non-ODIN managed desktops and laptops.  Typically this service is required when users at the Center excess Government-owned desktops/laptops.

Description of Services: 

a. Functional Desktop/Laptop- (Still connected to power and operational) – The Contractor shall perform a wipe and rewrite of the disk using NASA-Approved software as applicable, e.g., Ghost, Shred, etc. After successfully completion of the wipe process, the Contractor shall label the unit with a sticker identifying the equipment as being wiped and then forward to NASA property disposition Contractor.  This is an in-place disk wipe and does not include removal to a central location, except at centers that currently require the disk wipe services at a central location.  

b. Non-Functional Desktop/Laptop (No longer able to be powered up and operated) – The Contractor shall remove the hard disk drive from the unit and dismantle the drive. After destroying the plates, the Contractor shall reassemble the unit (less the HD) and label the unit with a sticker that indicates the hard disk drive has been removed and destroyed. The Contractor shall then forward the unit to the NASA property disposition Contractor.    
It is the user’s responsibilities to ensure that all property records are properly updated/maintained. The applicable property forms must be submitted with the equipment for non-ODIN disk wipes. 
68. Early Hardware Technology Refreshment

The Contractor shall include items in the ODIN Catalog of Services and Commercial Components (CSCC) to enable early desktop seat hardware technology refresh.  It would be NASA’s responsibility to determine when this requirement was necessary.  This service shall be available for desktop seats with the following hardware refresh options: 

· Basic – five years

· Regular –four years

· Premium – three years

· Enhanced – 18 months.  

The acquisition of this catalog item will reset the seat’s Hardware Technology Refresh period for the option selected for that seat in the Center’s Online Delivery Order Seat Database.  

Early refresh catalog orders shall not interfere with normal replenishment activities, and delivery date commitments shall be made in accordance with the delivery times specified for new seats. 

Early technology refreshment shall not count towards satisfying the monthly refreshment requirement.  (See Part III, Section B, 7. Technology Refreshment Baseline)

69. Catalog Printers/Category 1

The Contractor shall provide all items required to maintain the functionality of printers purchased from the catalog with Category 1 support except paper and toner.

70. Restocking Fee

In the event of a returned item, the Contractor shall not apply more than a 10% total restocking fee unless approved in advance of the order placement by the DOCOTR.  If the actual restocking fee is less than 10%, that feel shall apply.

SECTION E: GSFC INFORMATION TECHNOLOGY SECURITY

71. General

This Contract is subject to the requirements of NPG 2810.1 and GPG 2810.1.  All systems and services deployed by the Contractor must be in compliance with NPG 2810.1 and GPG 2810.1, except where risk is accepted by the DOCOTR.

72. Governance 

IT security issues for the infrastructure will be worked through the DOCOTR as described in Section 4.1.  IT security issues for desktop related issues will be worked through the ODIN IT Security POC and all activities will be coordinated with the Enterprise IT Security Branch (Code 297).
73. Scanning of Compromised Systems

The Contractor shall perform a full security scan of any ODIN-managed seat that is compromised after GSFC’s security response team has released the system.  The range of addresses subject to this requirement is the same as in Section 5.3.1.  The Contractor shall provide the scanning results to Code 297 in a standard data format.  The scanning results shall be maintained for a minimum of one year.

74. Scanning and Securing of Infrastructure and Back-Office Systems

The Contractor shall perform a full security scan on any new system (that the Contractor provides) that will provide an infrastructure or back-office service before it is deployed in the network.  This includes but is not limited to print servers, file servers, and web servers.  All vulnerabilities shall be remediated before the system is deployed in the network.  Further, any security vulnerabilities or patches announced between instances of scanning shall be applied to infrastructure and back-office systems within 5 business days of notification/awareness. 

75. Desktop Vulnerability Remediation

The Contractor shall support vulnerability scanning efforts to identify the vulnerabilities defined by NASA on behalf of ODIN tech refresh seats and any systems for which ODIN has systems administration responsibility.  The Contractor is responsible for remediating any vulnerabilities identified; tracking vulnerabilities and fixes; and reporting the statistics to the ODIN IT Security POC.  The Contractor shall define a process to work with the DOCOTR to obtain scanning outputs for ODIN desktops, schedule and remediate vulnerabilities, track the changes and communicate the status with the Directorate CSO.

76. Requirements for IT Security Team Access

The Contractor shall provide access to the ODIN desktops and servers providing ODIN services for the GSFC IT Security Team.

77. IT Security Incident Response

The Contractor shall provide one (1) hour response time to support any IT security incident on ODIN IT supported services. A response to one incident will suffice as a response for all incidents arising out of the same root cause.  For example, if a computer virus affects 1,000 users at the Center, the Contractor’s virus team would respond to the first notification of the incident, and all subsequent notifications would be filed under the same incident.

78. Privacy and Security Safeguards

In accordance with Master Contract C.8.4 PRIVACY AND SECURITY SAFEGUARDS, the Contractor shall provide access to the ODIN servers and desktops for identified NASA IT Security team members.  The GSFC ODIN DOCOTR will provide the names of the team members who need the access.  The primary purpose of this access is to enable ITS team members to:

a. Verify appropriate OS and security patches have been applied.

b. Validate that the appropriate level of auditing is enabled on desktops and servers.

c. Verify compliance with the NPG 2810.1 and the ODIN IT Security Plan.

d. Document any findings and provide to both the ODIN Contractor and DOCOTR within five (5) business days of discovery.

Servers and desktops that contain contractor proprietary business are excluded from this access request.

79. ODIN Configuration Baseline

The Contractor shall establish a process for deploying the configuration changes, patches and hot fixes (including timeline from notification by DOCOTR/TMR or designated representative to deployment).   The Contractor shall submit the process in writing within ten (10) business days of the effective date of this modification to the GSFC ODIN DOCOTR for review and approval.

a. DOCOTR/TMR or designated representative will establish and maintain a baseline that identifies the required configuration changes, patches and hot fixes that the ODIN Contractor is required to configure and install on all desktops and servers.

b. DOCOTR/TMR or designated representative will update this baseline as new configuration changes are identified and patches and hot fixes are released.  This baseline document and updates will be provided to Contractor in writing and will constitute a new revised baseline.

c. The Contractor shall deploy the patches and hot fixes no later than thirty (30) business days after notification by DOCOTR/TMR or designated representative unless mutually agreed upon.

d. DOCOTR/TMR or designated representative will notify the contractor in writing of any changes in position (retirement, promotion, etc) of NASA IT security team members prior to the change with an anticipated departure date or as soon the change is known.

80. Configuration Change Errors

If an ITS team member makes changes to a desktop or server that damages the system or configuration, the Contractor will document all damages resulting from the action.  The Contractor will restore the system to its proper configuration (same as before the action occurred) immediately following documentation of the damage, and then, within (30) days of the restoration of service, may submit a cost proposal related to any such damages for review by the DOCO.   The proposal will be evaluated independently, and without regard to, the provisions in the Master Contract A.1.20 LIABILITY.

SECTION F.  METRICS

81. Service Delivery Metric for Catalog Services 

Catalog Services is a functional area for Level 1 Service Delivery Metric. In addition to the requirements set forth in Master Contract Section F.1.1.1 SERVICE DELIVERY METRIC, the catalog service delivery metric shall be calculated based upon the agreed to delivery date, as well as the response time to ‘request for quotes’.  The response time for ‘request for quotes’ is outlined in D.2.6 DELIVERY TIME FOR CATALOG ITEMS.  The Catalog Service Delivery Metric percentage requirement is the same as the Desktop User Services requirement defined in Master Contract Table F.1.1.

82. Level 1 Metrics Table (Master Contract Table F.1.1)

Table is revised to incorporate Customer Satisfaction percentage and Catalog Service as functional area.

	Functional Area
	Service Delivery (%)
	Availability (%)
	Customer Satisfaction (%)

	Desktop Services
	98
	98
	92.0

	Catalog Services
	98
	N/A
	N/A 

	Cell Phone Service
	98
	98
	98.0

	Fax Service
	98
	99.5
	95.0

	Local Video Service
	N/A
	N/A
	N/A

	Administrative Radio Service
	N/A
	N/A
	N/A

	Public Address Service
	N/A
	N/A
	N/A


Master Contract Section F.1.1.2 Availability Metric provides for the measurement of availability. Failure of items engineered by a non-ODIN Contractor, where the problem can be attributed to that engineering shall not count against the ODIN Contractor.  The ODIN Contractor shall provide and submit to the DOCOTR for approval a detailed specification and validation plan that defines how the availability metric will be calculated within 15 calendar days of this Delivery Order.  A seat is considered fully functional if the following are true:

· The operating system, the core software, Catalog items, etc., is fully functional.  

· All desktop peripherals directly attached to a desktop are fully functional.

· All CCB and NASIRC approved security patches are installed within the required timeframes.

· All CCB approved virus signatures are installed within the required timeframes.

83. Metric Reporting/Calculation

The Contractor shall report to the same degree of fidelity as denoted in Level 1 Metrics of the Master Contract and the Delivery Order.  Rounding is allowed using “5 and above” rounded up to the next higher number and “below five” rounded down to the next lower number.

84. Availability Metric

For this delivery order, Master Contract section F.1.1.2, AVAILABILITY METRIC, is supplemented with the following:

· A seat is considered unavailable if all requirements that have a pre-determined time or date to execute have not been fulfilled.  The seat shall be considered unavailable unless waived by the DOCOTR.

PART IV. OTHER GSFC-specific requirementS

1. Clarification of Credit for Outage

Outage is defined as when the one or more services (defined in Attachment E of the ODIN Master Contract) are unavailable and the return-to-service (RTS) metric is missed. Seat services include, but are not limited to, back-office, Shared Peripheral Services (SPS), e-mail, file services, etc. 

In accordance with Master Contract A.1.9 (Credit for Outages), the Government is entitled to receive a credit of one-thirtieth of the monthly seat price for each day of outage.  The monthly base (standard) seat price shall be used as the basis for calculation of the dollar amount.

The following shall be used in calculating the outage credit:

1. The Master Contract provides for “full-day RTS” and “partial-day RTS” service levels. 

a. The “full-day RTS” refers to the service levels associated with the “3 working days” and “close of next business day”.

b. The “partial-day RTS” are those service levels associated with 8 work hours or less.  


2. When a subscribed metric is missed, all days beginning with the day that the ticket originated shall be considered in calculating the outage credit.  


3. The count of outage days will not include the days that are beyond the control of the Contractor.

4. If the RTS is completed by noon, then the last day of outage will not be counted.  If the RTS is completed after noon, then that day shall be counted.

5. For “partial-day RTS” and priority services when the subscribed metric is missed but RTS is completed on the date that the outage was reported, the outage days shall include that day as a full day of credit. 

6. For both “full-day” and “partial-day RTS”, the count of outage days shall include weekends and holidays, except for tickets that have not failed the metric on the day prior to a weekend or holiday.  For these tickets, if the ticket fails later, then the count of outage days will exclude the weekend or holiday immediately following the outage but include any subsequent weekend or holiday.

7. The following scenarios are provided as examples of the clarifications above: 


	RTS metric
	Ticket opened
	RTS completed
	No. of days due credit

	Close next business day
	12/7/01, Fri. 
	12/11/01, Tues., 9 am
	2

	Close next business day
	12/7/01, Fri. 
	12/11/01, Tues., 2 pm
	3

	Close next business day
	12/7/01, Fri. 
	12/18/01, Tues., 2 pm
	10

	Four-hour
	12/7/01, Fri, 1 pm
	12/10/01, Mon, 2 pm
	4

	Four-hour
	12/7/01, Fri, 6 am
	12/7/01, Fri, 11 am
	1


2. Priority Service Percentages

In addition to the one (1) percent set forth in Master Contract paragraphs C.5.9.4.1 and C.5.9.4.2 PRIORITY SERVICE, the Contractor shall provide priority service for up to two (2) additional percent each for a total of three (3) percent in each.

The percentage associated with C.5.9.4.2 shall be calculated based upon the monthly average of the total number of help desk tickets submitted to the Contractor during the prior contract year.  In the event that the three (3) percent is not used in the current month, the unused portion does not carry forward to the next month.  

In the event that the number of seats increase or decrease by 5 percent or greater, an equivalent adjustment shall be made to the to the total number of trouble tickets used to calculate the 3 percentage available for the current year.

The support for Special Events shall not be counted against Priority Service percentages.
3. Expedite Service Request

In addition to priority services provided under Master Contract Sections C.5.9.4 PRIORITY SERVICE, the Contractor shall provide products and services in an expedited manner (within 2 hours) when requested by the DOCOTR/TMR or designee.   The Contractor shall provide expedited service for up to three percent (3%) of service requests. The percentage shall be calculated based upon the monthly average of the total number of service requests submitted to the Contractor during the prior contract year.  In the event that the three (3) percentage is not used in the current month, the unused portion does not carry forward to the next month. 

In the event that the number of seats increase or decrease by 5 percent or greater, an equivalent adjustment shall be made to the to the total number of service requests used to calculate the 3 percent available for the current year.

For this clause, a service request includes catalog orders and moves, adds, and changes as defined in Master Contract E.3.1.8.

4. Technology Refreshment Process

For this Delivery Order, the Contractor shall also provide a tech refresh plan including numbers of seats to be refreshed and suggested candidates on a quarterly basis.  The DOCOTR may add an additional 3 seats per quarter to the refresh schedule.

5. Technology Refreshment Baseline

The Contractor is required to submit a revised technology refreshment baseline (Master Contract Attachment R) quarterly in accordance with Master Contract Section N ODIN PERFORMANCE SPECIFICATIONS. 

When portable computers are refreshed they must be replaced with machines of similar functionality with current technology and units of equal to or smaller size and lighter weight.

The Technology Refreshment Process in Master Contract Section C.7.1.1 PERIODIC/ROUTINE TECHNOLOGY REFRESHMENT, is supplemented to include the following:

· The Contractor is not required to perform Technology Refreshment during the month of December.  The Contractor shall complete Technology Refreshment at a monthly minimum rate of 1/33 of the total number of seats eligible for technology refreshment. The Contractor is authorized to accelerate the tech refresh rate but shall meet the minimum until at least 1/3 of the seats are tech refreshed during each contract year, of the delivery order for three years.   

· When the Enhanced hardware technology refreshment service level is ordered, the Contractor shall refresh at a monthly minimum rate of 1/16 of the total seats eligible for technology refreshment.  The Contractor is authorized to accelerate the tech refresh rate but shall meet the minimum rate each month until at least 2/3 of the enhanced refresh seats are tech refreshed during the first year.

· The Government may require a change to the normal refreshment period, e.g., the refreshment is required to occur sooner than the standard period defined, for a given seat.  This request shall be implemented by selecting an early technology refreshment option under the ODIN catalog.  The total price for this option shall be calculated based upon a fixed monthly price  (by seat type) times the number of months prior to the normally scheduled technology refreshment.  If the seat type is changed as part of an early technology refreshment option, the early technology refreshment price will be based upon the fixed monthly price of the new seat (e.g. changing from a GP1 to an SE1 or from a GP1 to a GP3).  In every case, the refreshed seat shall receive at a minimum, hardware equivalent to that specified in the currently approved Master Contract Attachment R.

· The Contractor shall notify the user at a minimum of 60 days prior to scheduled technology refreshment date in order for the user to coordinate any seat changes and/or augmentations.  With approval by the DOCOTR/TMR, the Contractor will not be penalized towards satisfying the monthly refreshment rate if delivery is impacted by user’s refusal to accept at an agreed upon date or if user refuses the technology refreshment. 

· Early technology refreshment shall not count towards satisfying the monthly refreshment requirement.

6. Desktop Software Load (ODIN Application Software)

For this Delivery Order, security patches on all servers, except File1 and App1 shall be completed within the following time frame:  24 hours for those rated High Priority by the NASA INCIDENT RESPONSE CENTER (NASIRC) and 48 hours for Medium Priority.  Security patches for all workstations within the GSFC domain shall be completed within 20 business days (provided sufficient bandwidth and an SMS implementation is complete) from the time that the Government approves the Contractor's test results. Customers who do not log into the GSFC domain will be deployed within a concurrent 40 business day period.

Note:  Currently, approximately 60% of full ODIN seats have GSFC domain accounts.
7. Delivery of New and Temporary Desktop Seats

For new and temporary seats, the Contractor shall provide the ordered services within the times established below.  Delivery of new and temporary seats is in addition to the scheduled technology refreshment deliveries. 

a. Standard seats without augmentations shall be delivered within 5 workdays.  SE2 seats shall be delivered within 10 workdays. Seats with UNIX platforms shall be delivered within 20 workdays.

b. Seats with augmentations shall be delivered within 10 workdays.  SE2 seats with augmentations shall be delivered within 15 workdays. Augmented seats with UNIX platforms shall be delivered within 30 workdays.

c. The Contractor is not required to deliver more than 70 new and temporary seats per week. If the cumulative orders for any week exceed 70 new and temporary seats, the delivery of new seat and temporary orders in excess of this quantity will be negotiated with the DOCOTR/TMR.

d. The Contractor is not required to deliver temporary UNIX seats.

The delivery of new seats must meet the current approved Attachment R.  The temporary desktop seats shall meet current NASA Standards 2804 and 2805.

8. Guidelines for Laptop Loaner Pool Services

a. The Contractor shall provide, at a minimum, the following services for ODIN seats that include the Laptop Loaner Pool option:

1) Maintain GSFC Core Software Suite 

2) Maintain any organization specific software configurations (including software in addition to the GSFC Core Software Suite that the organization has ordered through the catalog for the specific seat)

3) Two fully-charged rechargeable batteries; one battery installed in the laptop and one battery external to the laptop ready for replacement of the installed battery.  

4) Network interface Card – NIC card

5) A 56kb modem 

6) An externally attached mouse 

7) A power cord

8) All cables required to connect the laptop to either a phone or local area network

9) A carrying case that holds all basic configuration equipment, including a CD-ROM sized device; and

10) User documentation for unit set-up/operation and dial in instructions 

11) Data transfer support (moving data from a server to the laptop or vice versa)

12) Remove user data from laptop.

b. The Laptop Loaner Pool services shall be provided at an ODIN defined location (preferably on-site) and will be referred to as the Laptop Loaner Center (LLC).  The NASA party responsible for determining who may use the laptop will be the coordinator listed in the seat requirements.  Only the coordinator can authorize the checkout of a loaner pool laptop.  Each center may have multiple coordinators, a primary and alternate responsible for each organization.

c. Laptop Loaner Responsibilities:

1) The Contractor is responsible for maintaining the current status of all laptops in the Laptop Loaner Pool by user’s name and date of last checkout for each device. The laptop coordinator is responsible to track any other information he/she needs such as due date, length of checkout, etc.

2) The Contractor has primary responsibility for the property.  The user is responsible for the property while it is checked out. 

3) The Contractor shall be responsible for ensuring that the organization that ordered a specific laptop is the sole user of the laptop.  The Contractor may use an organization’s laptop to meet another organizations laptop loaner need only if the affected organization's coordinator has authorized the request.   If a user uses another organization’s laptop, the laptop will remain in the loaning organization’s configuration.

d. The process to request a laptop from the Laptop Loaner Center (LLC) is as follows:

1) Coordinator gets request from user.  

2) Coordinator notifies the Contractor of the requirement, at a minimum, two days prior to the date needed (via e-mail, fax or phone call) to release laptop to a specific user.

3) User notifies ODIN LCC if there is any data that needs to be transferred from the server to the laptop loaner

4) User goes to LLC to pick up laptop and signs appropriate paperwork prepared by the Contractor.

5) When user is finished with the laptop, user returns laptop to the LLC.

6) The Contractor prepares machine for next checkout.

9. GSFC Core Software Suite

The GSFC Core Software Suite as shown in Attachment G is incorporated into this Delivery Order.

10. Triage Software

The Triage Level 1 and 2 Software List as shown in Attachment H and I respectively, is incorporated into this Delivery Order.

11. Definitions

· Action Item – Any item requiring participation by the ODIN Contractor.  Such an item must have a defined goal and completion date.  Items out of scope once defined will be referred to the CO for action. 

· Computer Security Incident – An event that affects confidentiality of data, availability of a system/data or integrity of a system/data.

· Confidentiality – A requirement that private or confidential information not be disclosed to unauthorized individuals.

· Delivery Order Catalog (DOCAT) – This is the collection of above core hardware and software present and supported at the start of the delivery order.  Items on this list can be deleted or moved.

· General Purpose Desktop (GP) – The GP2 seat will be commonly referred to as the GP desktop and is the ODIN PC or Mac desktop seat for general purpose computing in support of Center and Agency activities.  Typical usage includes email, web browsing, report preparation, presentation creation, meeting scheduling, and spreadsheet generation.  Customers will also use this seat to access local and Agency administration applications such as IFMP, Travel Manager, etc.

· General Purpose Laptop 3 (GP3) – The GP3 is the ODIN PC or Mac laptop seat for general purpose computing in support of Center and Agency activities.  Typical usage includes email, web browsing, report preparation, presentation creation, meeting scheduling, and spreadsheet generation.  Customers will also use this seat to access local and Agency administration applications such as IFMP, Travel Manager, etc.  There are two varieties of laptops available:

i. The High-end Laptop is optimized for the customer who requires only occasional seat mobility and does not want to trade-off performance for less weight and extended battery life.  (ie: GP3)

ii. The High-end Lightweight Laptop (new service level) is optimized for the customer who requires seat mobility, less weight, and extended battery life over performance. (ie: GP3 LW)

· Integrity – Information that is timely, accurate, complete, and consistent.

· Network Attached Device – Any device that provides service to the network or hangs off the network.

· Network Configuration – Configuring ODIN seats to center network as the infrastructure supports (10/100 minimum).
· ‘Request for Quotes’ – Official request for quotes are those that are received electronically and/or by telephone.  The quote shall consist of the price of the item and availability of the item requested.
· Remote S – Defined as configuration of ODIN provided seats to the Center dial-up network.

· Vulnerability – A weakness in a system or software application that could be exploited to compromise security processes or controls that protect the system and the information it handles.
· Workstations – This desktop service provides a wide range of scientific and engineering (S&E) service needs.  The functionality is typically met by mid-level and high-end dual processor PC/Mac desktops.  Functionality includes: capability of running commonly used S&E applications (software development, GIS, CAD, CAE, CAM, and visualization).  This seat comes standard without Application Software.

PART V. technology infusion (infrastructure upgrades)  

1. Infrastructure Upgrade Proposal Response

For proposals submitted in accordance with Master Contract Section A.1.18 TECHNOLOGY REFRESHMENT PROPOSALS, the Contractor shall identify to the DOCO and DOCOTR the anticipated delivery date of the contractor’s infrastructure upgrade proposal within 3 work days from receipt of the request.  The Contractor’s proposal shall be valid for a minimum of 60 days from the receipt of the proposal by DOCO.

2. Property Management

The Contractor shall work with the appropriate Government property administrator to track all Government infrastructure assets under their control.  The Contractor shall e-mail the Government property administrator any changes, to include, but not limited to, replacement of Government-owned equipment, moves to a new location, or removal for maintenance or repairs. The Contractor shall participate in any inventory surveys of Government equipment under their control and be prepared to verify that equipment exists in its documented location at the Government Owned Facilities. 

The Contractor shall maintain accurate, up-to-date records of all assets used in the management and operation of the infrastructure in electronic database or spread sheet format.  This database should consist of Contractor purchased infrastructure equipment, software, and tools whether they are tagged or not.  At a minimum, this database should include the make, model, serial number, purchase date, purchase price, installation date, location, responsible person, and anticipated retirement date.  This minimum set of information is needed for determining the fair market value of the assets for transition purposes.

All ODIN infrastructure asset information shall be provided to the Government at the commencement of this delivery order in either electronic or hard copy format, at the discretion of the Government.  This database of ODIN assets shall be created and maintained using only commercially available software and hardware and shall not require any proprietary vendor software or hardware in any way for full functionality.  

The Contractor shall maintain the database or spreadsheet of ODIN assets on a timely basis (i.e., changes are entered into the database within 48 hours of being made) throughout the term of the delivery order and provide updates to the Government upon request of the DOCOTR. The Contractor shall formally deliver a complete copy of the electronic database on the last day of months 6 and 12 of the delivery order, and on the final day of the delivery order.

The electronic database of ODIN assets, associated macros and report definitions shall be the property of the Government to be turned over to the Government upon request and may be used by the Government at the Government's sole discretion for any purpose whatsoever.  

The Contractor shall follow existing established Government procedures for excessing equipment.  The Contractor shall notify the appropriate Government property custodian when Government equipment is no longer required.

The Contractor is not required to track Government owned property in the NASA Equipment management System (NEMS).

All ODIN-owned equipment shall be tagged as an ODIN asset prior to being delivered to a customer

The Contractor is not required to clean Government –owned computer hard drives except when an organization opts to continue using the equipment and requests that the Contractor clean the hard drive.

Contractor-owned equipment shall be cleaned in accordance with their disk cleaning procedure as approved by the GSFC IT Security Manager (ITSM).

If a computer will not boot up and the Contractor determines that a workable solution is not available, the Contractor shall remove and destroy the hard drive prior to replacement.

PART VI. reporting REQUIREMENTS 

1. Asset Transition

The Contractor shall submit the proposed methodology for calculating the asset transition value for the Delivery Order Contracting Officer’s approval by June 1, 2004.  This approved methodology shall include both leased and purchased assets.  The approved methodology will be incorporated as part of the Delivery Order.

A finalized ATV methodology statement will be proposed and will be incorporated into this Delivery Order as Attachment M.

2. Data Requirements Description (DRD)

The following DRDs are applicable to this delivery order.
	DRD NO.
	   DRD TITLE
	Dated

	ODIN-GSFC-1
	   Reports, Supporting Invoice Data
	February 1, 2004

	ODIN-GSFC-2
	   Reports, Security
	February 1, 2004

	ODIN-GSFC-3
	Reports, Stevenson-Wydler Reporting  Requirement
	February 1, 2004

	ODIN-GSFC-4
	   Reports, Loss, Theft, Damage, and Destruction of Contractor Assets
	February 1, 2004

	ODIN-GSFC-5
	   Reports, On-Site Contractor (Headcount)
	February 1, 2004

	ODIN-GSFC-6
	   Reports, Move, Add, Change (M/A/C)
	February 1, 2004

	ODIN-GSFC-7
	   Reports, Work Order Closure
	February 1, 2004

	ODIN-GSFC-8
	   Reports, Desktop Hardware Technology Refreshment
	February 1, 2004

	ODIN-GSFC-9
	   Reports, Supplement to DRD ODIN-GSFC-1
	February 1, 2004

	ODIN-GSFC-10
	Reports, System Compromises, Probes, and Network Attacks (supplement to ODIN-GSFC-2)
	February 1, 2004

	ODIN-GSFC-11
	Daily Report of Operational Status
	February 1, 2004

	ODIN-GSFC-12
	Safety Plan
	February 1, 2004

	ODIN-GSFC-13
	Small Business Subcontract Reporting Requirement
	February 1, 2004
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DESCRIPTION
	1. RFP #:  210MODIN04-1

2. DRD #: ODIN-GSFC-1

 Page 1 of 2

 Date: February 1, 2004

	3. TITLE:   REPORTS, SUPPORTING INVOICE DATA 

	SUBMITTAL REQUIREMENTS

	4. TYPE:    REPORTS / Electronic and Hardcopy
	5. FREQUENCY OF SUBMISSION: 10th business day of each month

	6.  DISTRIBUTION:  

Complete sets to the DOCO, DOCOTR and Resource Analyst
	7. INITIAL SUBMISSION:  10th business day of March 2004

	8. REMARKS:    Data provided by this DRD shall include both the invoice and reporting requirements for the same calendar period. 


	DATA REQUIREMENT DESCRIPTION

	9. USE:  

Provides NASA with detailed data aggregated for use in accurately reflecting price at Program/Project level per funding organization.
	10. REFERENCE:  Paragraph (g) of Contract clause 1. CONTRACT TERMS AND CONDITIONS – COMMERCIAL ITEMS (52.212-4) (May 1997)                    

	
	11. INTERRELATIONSHIP:


	12.  PREPARATION INFORMATION:

1.  Scope
This DRD establishes the requirements price-related management reports to support the monthly invoiced amounts.  

The report shall be submitted no later than 10 working days following the month for which data is being reported.

2.  Contents
a. Report data by each of the categories listed below in formats (1) summary page and (2) separate reporting page for each funding organization: 

· Desktop Services by Seat Type

· Server Services by Seat Type

· Cell Phone Services by Seat Type

· Fax Services by Seat Type 

· PDA Services by Seat Type

· Printer Services by Seat Type
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	1. RFP #:  210MODIN04-1

2. DRD #:  ODIN-GSFC-1
Page 2 of 2


	3. TITLE:      REPORTS, SUPPORTING INVOICE DATA

	DATA REQUIREMENT DESCRIPTION

	12. PREPARATION INFORMATION (cont.):

· Catalog Purchases

· Special Requirements by Type

· One Time Price Adjustments/Technology Refreshments

· Credit for Outages by Seat Type and miscellaneous credits and debits

· Performance and metrics pool credits

· Total seat count by Seat Type

· Total cost by Seat Type for current month

· Total cumulative cost by seat type to include current month and previous months cumulative cost

b. The Contractor shall submit the reports electronically, via electronic mail or CD-ROM, in a mutually agreeable/interchangeable spreadsheet format.

c. Data will be reported at the specified service level  (e.g., funding organization, and potentially down to the actual unique workstation identifier), for each applicable service category.  We are simply requesting disclosure of this information so that we may facilitate accurate price sharing among our customers, both internal and external.

d. The budgeting/accounting environment currently utilized by NASA is expected to shift to a Full-Cost Management/Budgeting/Accounting environment prior to the end of the first ODIN DO period.  The Full-Cost concept is still under development, however, it is expected that once NASA transitions to Full-Cost, this ODIN DRD may require slight modification (i.e., same detail, aggregated differently). 

e. This DRD will report the prior month’s actual price for all of the service categories monthly with the period ending on the last day of each calendar month.
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 Page 1 of 1

 Date: February 1, 2004

	3. TITLE: REPORTS, SECURITY

	SUBMITTAL REQUIREMENTS

	4. TYPE:    REPORTS / Hardcopy
	5. FREQUENCY OF SUBMISSION: At least once every three years or upon significant change to the functionality of the assets, network connectivity, or mission of the system, whichever comes first.  (see remarks)

	6. DISTRIBUTION:  Complete sets to DOCO, DOCOTR/TMR and Center NASA IT Security Manager 
	7. INITIAL SUBMISSION: 45 days after the effective date of the GSFC Delivery Order.

	8. REMARKS:  

If the Contractor discovers new or unanticipated threats or hazards, or if existing safeguards have ceased to function effectively, the Contractor shall update the risk assessments and IT Security Plans (within 30 working days).

	DATA REQUIREMENT DESCRIPTION

	9. USE:  

The ODIN contractor shall provide an IT Security Plan in accordance with NPG2810.1 to the Government for review.
	10. REFERENCE: 

C.8

	The ODIN contractor shall maintain this information and make it available to applicable NASA GSFC Center IT Security Manager, if requested.
	11. INTERRELATIONSHIP:

C.8.3, C.8.4, C.8.6

	12. PREPARATION INFORMATION:


a)  SCOPE: The Contractor shall conduct initial risk assessments, document the results, develop and maintain IT Security Plan documents in accordance with the IT security requirements in effect at the Center at which the system is operated.   The documentation shall cover the following:

1.   All hardware connected to the network (ie: desktops, notebooks, PDAs, Printers, etc)

2.   ODIN Servers (as defined by NPG 2810.1)

b)  CONTENTS: The IT Security Plans shall describe how the integrity, availability, confidentiality of the information and IT resources will be protected, including protection (disclosure) from the subject contractor. 
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	1. RFP #:  210MODIN04-2

2. DRD #:    ODIN-GSFC-3

 Page 1 of 1

 Date: February 1, 2004

	3. TITLE:     STEVENSON-WYDLER REPORTING REQUIRMENTS

	SUBMITTAL REQUIREMENTS

	4. TYPE:    REPORTS / Electronic
	5. FREQUENCY OF SUBMISSION:  Quarterly.

	6. DISTRIBUTION:  GSFC DOCO AND GSFC SEMO
	7. INITIAL SUBMISSION:  April 15, 2004

	8. REMARKS:  The Contractor shall provide this data quarterly and upon request.



	DATA REQUIREMENT DESCRIPTION

	9. USE:  

To ensure NASA’s commitment to this initiative continues.
	10. REFERENCE: 

C.3.2.2 and Attachment S of Master Contract 

	
	11. INTERRELATIONSHIP:



	12. PREPARATION INFORMATION:


The Contractor shall submit electronically quarterly reports of the total number of ODIN-owned assets that have been donated to educational and non-profit institutions.

The report shall contain the following information:

· Total number of machines

· Description of the assets donated

· Acquisition value of assets

· Name of educational institutions receiving the donations

· Identification of type of institution (e.g., elementary, secondary)

· City and state institution is located in
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 Page 1 of 1

 Date: February 1, 2004

	3. TITLE:   REPORTS, LOSS, THEFT, DAMAGE, AND DESTRUCTION OF CONTRACTOR ASSETS

	SUBMITTAL REQUIREMENTS

	4. TYPE:    REPORTS / Electronic and Hardcopy
	5. FREQUENCY OF SUBMISSION: 10th business day of each 

                                                           month

	6. DISTRIBUTION:  Complete sets to DOCO, DOCOTR/TMR, and GSFC SEMO


	7. INITIAL SUBMISSION: 10th business day of March 2004

	8. REMARKS:  The Contractor shall develop and maintain records to substantiate both the nature of the loss and the reimbursement costs.



	DATA REQUIREMENT DESCRIPTION

	9. USE:  Provides NASA with detailed data supporting the nature of the loss and the reimbursement costs of contractor-owned assets.


	10. REFERENCE: 

A.1.20 

	
	11. INTERRELATIONSHIP:



	12. PREPARATION INFORMATION:

(1) The Contractor shall report all losses of contractor-provided assets provided to the Government in performance under this delivery order.

(2) As a minimum, the report shall include the following data:

a. Nature of loss (loss, theft, damage, or destruction)

b. Date of event

c. Description of what happened

d. Basis for actual loss value (acquisition cost less depreciation or replacement cost)

e. Dollar amount of loss

f. Cumulative dollar amount per contract year

g. Description of equipment

h. Name of equipment user at the time of the loss
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	5. RFP #:  210MODIN04-1
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 Date: February 1, 2004

	3. TITLE: REPORTS, ON-SITE CONTRACTOR (HEADCOUNT) 

	SUBMITTAL REQUIREMENTS

	4. TYPE:    REPORTS / Electronic and Hardcopy
	5. FREQUENCY OF SUBMISSION:  Biannually or as requested by DOCO

	6. DISTRIBUTION:  1 complete set to DOCO 


	7. INITIAL SUBMISSION: March 15, 2004

	8. REMARKS:  



	DATA REQUIREMENT DESCRIPTION

	9. USE:    


	10. REFERENCE: 



	
	11. INTERRELATIONSHIP:



	12. PREPARATION INFORMATION:


(1) The Contractor shall report the number of ODIN on-site employees (headcount) by company.  This includes all ODIN subcontractors, if on-site.   

(2) The data shall be provided as of the last day of September and February or as requested by the DOCO.
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	7. RFP #:  210MODIN04-1

8. DRD #:    ODIN-GSFC-6
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 Date: February 1, 2004

	3. TITLE:   REPORTS, Move, Add, Change (M/A/C)

	SUBMITTAL REQUIREMENTS

	4. TYPE:    REPORTS / Electronic
	5. FREQUENCY OF SUBMISSION:  10th business day of each 

                                                            month

	6. DISTRIBUTION:  Complete sets to DOCO and DOCOTR/TMR


	7. INITIAL SUBMISSION:  10th business day of March 2004

	8. REMARKS:   The Contractor shall track and report the quantity of M/A/C performed.



	DATA REQUIREMENT DESCRIPTION

	9. USE:  Provides NASA with the quantity of M/A/C actions for user requested system hardware de-installation, move and re-installation of catalog hardware and software.  

	10. REFERENCE:   E.3.1.8

       

	
	11. INTERRELATIONSHIP:



	12. PREPARATION INFORMATION:


(1) The contractor shall report the number of M/A/C during the month for each GSFC Delivery Order.  

(2) This data shall be provided electronically and shall be reported by major organization by major seat type, e.g. desktop, phone, etc. 

(3) The Contractor shall include a complete listing of all M/A/C actions to support the number reported for the month.

(4) The report shall show the number of M/A/C performed during the month and the cumulative contract year-to-date totals.
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	9. RFP #:  210MODIN04-1

10. DRD #:    ODIN-GSFC-7

 Page 1 of 2

 Date: February 1, 2004

	3. TITLE:  REPORTS, WORK ORDER CLOSURE

	SUBMITTAL REQUIREMENTS

	4. TYPE:    REPORTS / Electronic
	5. FREQUENCY OF SUBMISSION:  Weekly

	6. DISTRIBUTION:  Complete sets to DOCO and DOCOTR/TMR


	7. INITIAL SUBMISSION:  February 7, 2004

	8. REMARKS:  The contractor shall provide closure information for submitted orders, Technology refreshments, trouble tickets, Return to Service (RTS), and Error changes by next Close of Business day in which the work was performed.


	DATA REQUIREMENT DESCRIPTION

	9. USE:  

Closure information will be used to verify contract service compliance and to update NASA Management Information Systems.
	10. REFERENCE: 



	
	11. INTERRELATIONSHIP:



	12. PREPARATION INFORMATION:
 

(1) The Contractor shall provide the information for the current delivery order.

(2) Daily closure report for orders submitted to the ODIN contractor shall provide the following information, as applicable:

a. The center issued order number

b. The associated ODIN database tracking number

c. Configuration information modifications that resulted from the issued order 

d. Date of completion (closure)

(3) Daily closure information for Hardware Technology Refreshments shall include:

a. The order number, if applicable

b. The Equipment tag number (ECN) of the replaced equipment

c. The Equipment tag number (ECN) of the replacement equipment

d. Original date scheduled for replacement

e. Date the equipment was replaced

f. The assigned ODIN database tracking number
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	1. RFP #:  210MODIN04-1

2. DRD #:  ODIN-GSFC-7
Page 2 of 2

Date: February 1, 2004


	3. TITLE:  WORK ORDER CLOSURE    

	DATA REQUIREMENT DESCRIPTION

	12. PREPARATION INFORMATION (continued)


(4)   Daily closure information for Trouble Tickets shall include:

a. A daily report of closed trouble tickets that resulted in changes to

b. Equipment tag numbers

c. Location changes, including but not limited to Port numbers, Building locations

d. Service Level Changes

e. ODIN ticket associated with the Trouble Ticket

(5) The DOCOTR/TMR or designee must approve error Changes. 

(6) Daily closure information for Return to Service (RTS) shall provide:
a. Copy of trouble ticket identifying the RTS

b. The assigned ODIN database tracking ticket associated with the RTS
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	3. TITLE:   Desktop Hardware Technology Refreshment (Greenbelt and Wallops separately)

	SUBMITTAL REQUIREMENTS

	4. TYPE:    REPORTS / Electronic
	5. FREQUENCY OF SUBMISSION: Weekly (Monday, by 9:00 AM)

	7.  DISTRIBUTION:  

Complete sets to DOCO, DOCOTR/TMR, or other designee
	7. INITIAL SUBMISSION: February 9, 2004

	8. REMARKS:  



	DATA REQUIREMENT DESCRIPTION

	9. USE:  Provides NASA with data supporting the Contractor’s progress in meeting the required refreshment period.
	10. REFERENCE:  C.7.1

	
	11. INTERRELATIONSHIP:


	11. PREPARATION INFORMATION:

· The Contractor shall provide the information for every quarter after the start of this delivery order

· The Contractor shall deliver the initial Technology Refreshment schedule within 30 days of the effective date of the Delivery Order.  The schedule shall include projected technology refreshment schedule for the remainder of the Delivery Order.

a. The Contractor shall provide updated Technology Refreshment Schedule by the 15th of the month for the proceeding month to the DOCOTR/TMR or designee. The contractor shall provide these updates in electronic format.

b. This report shall include seat identifier (NASA property tag number or ODIN tag number), month/year of initial projected Technology Refreshment date (month/year), revised refreshment date (month/year), user name and user organization code.

2. For those seats that have received technology refreshment during the previous month, the Contractor shall provide a separate listing that identifies the date refreshed, original seat identifier (NASA property tag number or ODIN tag number) and new seat identifier (ODIN tag identifier), seat type, user name and organization.
a. This report should include a Summary of Refresh Statistics to include the following: DO Month; Seats Refreshed this Month; Refreshed Seats Running Total; Dropped Seats Originally Scheduled During the Month; Dropped Seats Running Total; Adjusted Running Total (Includes Dropped Seats); 1/33 Milestone; +/- Total; and Seat Type Changes Done at Refresh.
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	3. TITLE:   REPORTS, SUPPLEMENT TO SUPPORTING INVOICE DATA (DRD ODIN-GSFC-1)

	SUBMITTAL REQUIREMENTS

	4. TYPE:    REPORTS / Hardcopy and Electronic
	5. FREQUENCY OF SUBMISSION: 10th business day of each month

	8.  DISTRIBUTION:  (3 sets)

1 Complete set to the DOCO, DOCOTR and Resource Analyst
	7. INITIAL SUBMISSION: 10th business day of March 2004

	8. REMARKS:  This report shall be submitted with ODIN-GSFC-1.  The specific data reporting requirements identified below satisfies the requirement set forth in paragraph 12.2.c of ODIN-GSFC-1.

	DATA REQUIREMENT DESCRIPTION

	9. USE:  

Provides NASA with detailed data aggregated for use in accurately reflecting price at Program/Project funding organization level.
	10. REFERENCE:  Paragraph (g) of Contract clause 1. CONTRACT TERMS AND CONDITIONS – COMMERCIAL ITEMS (52.212-4) (May 1997)                    

	
	11. INTERRELATIONSHIP:

	1. Summary/rollup for each seat/service category including optional service levels

The following example is provided:

GP2 PC

Quantity x base seat price = total dollars

Hardware Maintenance:

Basic 

Quantity x base seat price = total dollars

Regular

Quantity x base seat price = total dollars

Premium

Quantity x base seat price = total dollars

System Software Maintenance:

Basic 

Quantity x base seat price = total dollars

Regular

Quantity x base seat price = total dollars

Premium

Quantity x base seat price = total dollars

(Continue for all applicable Service Levels)

Repeat for all seats

2. Directorate /Organization  - Sorted by org code 

3. Special Requirements
a. Sorted by category  (return to service, priority service, temp seats)

b. Sorted by org code 

4. Invoice Corrections - sorted by funding organization

5. Catalog Purchases  - sorted by funding organization

6. Infrastructure Upgrade Proposals - Sorted by IUP Proposal Number
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	3. TITLE:   REPORTS, SYSTEM COMPROMISES, AND PROBES, (SUPPLEMENT TO DRD ODIN-GSFC-2)

	SUBMITTAL REQUIREMENTS

	4. TYPE:    REPORTS / Hardcopy
	5. FREQUENCY OF SUBMISSION: Quarterly

	9.  DISTRIBUTION: (3 sets) 

Complete sets to the DOCO, DOCOTR, and Center IT Security Manager
	7. INITIAL SUBMISSION: 10th business day of April 2004

	8. REMARKS:  



	DATA REQUIREMENT DESCRIPTION

	9. USE:  

Ensure IT Security compliance with NPG 2810.1 and GPG 2810.1.
	10. REFERENCE:  C.8.5 Security Incident Reporting

	
	11. INTERRELATIONSHIP:


	· Contractor shall document machines that experience security compromise by identifiable security breach, including but not limited to name and password attack, denial of service (DOS), virus attacks, Trojan file execution attacks.
· Contractor shall include corrective actions.
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	3. TITLE:   Daily Report of Operational Status

	SUBMITTAL REQUIREMENTS

	4. TYPE:    REPORTS / Electronic
	5. FREQUENCY OF SUBMISSION: Daily (prior to 7:30 am local time)

	10.  DISTRIBUTION:  

Electronically to DOCOTR and designees
	7. INITIAL SUBMISSION: Beginning with second day of delivery order period of performance

	8. REMARKS:  



	DATA REQUIREMENT DESCRIPTION

	9. USE:  To provide status of ODIN services to management and customers for the previous 24-hour period.


	10. REFERENCE:  

	
	11. INTERRELATIONSHIP:


	Contractor shall provide daily status report for systems providing ODIN service (e.g., servers).  Report shall include device name, outage description, date and time outage began, time outage was corrected, and the number of users affected.
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	1. RFP #:  210MODIN04-1

2. DRD #: ODIN-GSFC-12

Date: February 1, 2004

Page 1 of 1

	3. TITLE:   SAFETY PLAN AND ACCIDENT/INCIDENT REPORTS

	SUBMITTAL REQUIREMENTS

	4. TYPE:    REPORTS / Hardcopy
	5. FREQUENCY OF SUBMISSION: 10th business day of each month

	11.  DISTRIBUTION:  (3 sets)

1 Complete set to the DOCO, DOCOTR, and Center Safety, Health, and Independent Assessment Directorate designee
	7. INITIAL SUBMISSION: 10th day of May 2004

	8. REMARKS:  



	DATA REQUIREMENT DESCRIPTION

	9. USE:   To meet Safety and Health reporting requirements


	10. REFERENCE:  A.1.39 1852.223-70 Safety and Health                    

	
	11. INTERRELATIONSHIP:


	1. Contractor shall provide a Safety and Health Plan for Government approval.

2. Prepare and deliver Accident/Incident Summary reports as specified on NASA Form 1627, “NASA Mishap Report.”  All new and open mishaps, including vehicle accidents, incidents, injuries, fires, and close calls shall be described in summary form along with current status.  Negative reports are also required monthly.  Report all mishaps and participate in mishap investigations.

3. Participate in the Incident Reporting Information System (IRIS), as applicable.
 


	NATIONAL AERONAUTICS AND SPACE ADMINISTRATION

GODDARD SPACE FLIGHT CENTER

Greenbelt, MD 20771
	DATA

REQUIREMENT

DESCRIPTION
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 Date: February 1, 2004

	3. TITLE:     Small Business Subcontract Reporting Requirements

	SUBMITTAL REQUIREMENTS

	4. TYPE:    REPORTS / Electronic
	5. FREQUENCY OF SUBMISSION:  See Block 12.

	6. DISTRIBUTION:  NASA CO; Delivery Order CO and other designees
	7. INITIAL SUBMISSION: May 2004

	8. REMARKS:  The Contractor shall submit the Standard Form 294 and the Standard Form 295 as described in Block 12.



	DATA REQUIREMENT DESCRIPTION

	9. USE:  

To report small and small minority business subcontracting achievements to the Small Business Administration.
	10. REFERENCE: 

52.219-9

	
	11. INTERRELATIONSHIP:



	12. PREPARATION INFORMATION:


· The Contractor shall submit an original Standard Form 294 (SF 294), Subcontracting Report for Individual Contracts, for each to the cognizant Delivery Order Contracting Officer (DOCO).  A copy of each SF 294 shall be sent to the NASA ODIN Contracting Officer (CO), Code 200.3 NASA/GSFC, Greenbelt, MD 20771.

· In addition to the SF 294, the Contractor shall prepare a report which includes the following elements:  Small, small woman-owned, small disadvantaged, hub zone, and veteran-owned business subcontract dollars spent, plus each of these dollar numbers expressed as an independent percentage of the total delivery order (dollar) price for that period, as well as cumulatives by both dollars and percentages, by these categories, for the current period, and total cumulative delivery order duration.

· The Contractor shall submit the Standard Form 295 (SF 295), Summary Contract Report, to the GSFC ODIN Contracting Officer.  A copy of the SF 295 shall be sent to NASA Headquarters, Code HS 300 E. Street, S.W., Washington, DC 20546.  If applicable, the SF 295 should include all NASA contracts, not just ODIN delivery orders.

· The report periods are due dates are as follows:

Reporting Period                          Report Due                                 Date Due
            October 1 – March 31                     SF 294                                      April 30

            April 1 – September 30                   SF 294                                      October 30

            October 1 – September 30              SF 295                                      October 30




CONTRACT CLAUSES 
3. 1852.204-74 Central Contractor Registration (May 2002)

1852.204-74 Central Contractor Registration (May 2002) is hereby incorporated by reference.

4. 1852.215-84 Ombudsman (October 2003)

(a)  An ombudsman has been appointed to hear and facilitate the resolution of concerns from offerors, potential offerors, and contractors during the preaward and postaward phases of this acquisition. When requested, the ombudsman will maintain strict confidentiality as to the source of the concern.  The existence of the ombudsman is not to diminish the authority of the contracting officer, the Source Evaluation Board, or the selection official.  Further, the ombudsman does not participate in the evaluation of proposals, the source selection process, or the adjudication of formal contract disputes.  Therefore, before consulting with an ombudsman, interested parties must first address their concerns, issues, disagreements, and/or recommendations to the contracting officer for resolution. 

(b)  If resolution cannot be made by the contracting officer, interested parties may contact the installation ombudsman,  William F. Towsend at NASA/GSFC, Code 100, Greenbelt, MD  20770, phone:  (301 286-5066, Fax:  (301) 286-1714, e-mail:  WilliamF.Townsend@nasa.gov.  Concerns, issues, disagreements, and recommendations which cannot be resolved at the installation may be referred to the NASA ombudsman, the Director of the Contract Management Division, at 202-358-0445, facsimile 202-358-3083, e-mail james.a.balinskas@nasa.gov.  Please do not contact the ombudsman to request copies of the solicitation, verify offer due date, or clarify technical requirements.  Such inquiries shall be directed to the Contracting Officer or as specified elsewhere in this document.

(End of clause)

ALTERNATE I

(JUNE 2000)

(c)  If this is a task or delivery order contract, the ombudsman shall review complaints from contractors and ensure they are afforded a fair opportunity to be considered, consistent with the procedures of the contract.  

(End of clause)
5. 1852.219-76 NASA 8 Percent Goal (July 1997)

(a) Definitions.  "Historically Black Colleges or University," as used in this clause, means an institution determined by the Secretary of Education to meet the requirements of 34 CFR Section 608.2.  The term also includes any nonprofit research institution that was an integral part of such a college or university before November 14, 1986.  

"Minority institutions," as used in this clause, means an institution of higher education meeting the requirements of section 1046(3) of the Higher Education Act of 1965 (20 U.S.C. 1135d-5(3)) which for the purposes of this clause includes a Hispanic-serving institution of higher education as defined in section 316(b)(1) of the Act (20 U.S.C. 1059c(b)(1)).

"Small disadvantaged business concern," as used in this clause, means a small business concern that (1) is at least 51 percent unconditionally owned by one or more individuals who are both socially and economically disadvantaged, or a publicly owned business having at least 51 percent of its stock unconditionally owned by one or more socially and economically disadvantaged individuals, and (2) has its management and daily business controlled by one or more such individuals.  This term also means a small business concern that is at least 51 percent unconditionally owned by an economically disadvantaged Indian tribe or Native Hawaiian Organization, or a publicly owned business having at least 51 percent of its stock unconditionally owned by one or more of these entities, which has its management and daily business controlled by members of an economically disadvantaged Indian tribe or Native Hawaiian Organization, and which meets the requirements of 13 CFR 124.

“Women-owned small business concern,” as used in this clause, means a small business concern (1) which is at least 51 percent owned by one or more women or, in the case of any publicly owned business, at least 51 percent of the stock of which is owned by one or more women, and (2) whose management and daily business operations are controlled by one or more women. 

(b) The NASA Administrator is required by statute to establish annually a goal to make available to small disadvantaged business concerns, Historically Black Colleges and Universities, minority institutions, and women-owned small business concerns, at least 8 percent of NASA’s procurement dollars under prime contracts or subcontracts awarded in support of authorized programs, including the space station by the time operational status is obtained.

(c) The contractor hereby agrees to assist NASA in achieving this goal by using its best efforts to award subcontracts to such entities to the fullest extent consistent with efficient contract performance.

(d) Contractors acting in good faith may rely on written representations by their subcontractors regarding their status as small disadvantaged business concerns, Historically Black Colleges and Universities, minority institutions, and women-owned small business concerns.

(End of clause)

6. 1852.223-71 Frequency Authorization (December 1988)

1852.223-71 Frequency Authorization (December 1988) is hereby incorporated by reference.

7. 1852.245-71 Installation-Accountable Government Property (June 1998) 

1852.245-71 Installation-Accountable Government Property (June 1998) is hereby incorporated by reference.  Additionally, at (a) insert:

(1)  Notify the cognizant property custodian, COTR, and the Installation Security Officer immediately if theft of Government property is suspected or property cannot be located.

(2)  Identify Government property equipment that is no longer considered necessary for performance of the contract.


(3)  Ensure that equipment is turned in to the Property Disposal Officer through the cognizant property custodian when no longer needed.  This is the only acceptable procedure for disposal of Government property.


(4) Do not relocate Government property within Government premises or remove Government property from Government premises without written approval.


(5) Contract  Section A.1.14 additionally identifies the Contractor user responsibilities.
8. 1852.245-77 List of Installation-Accountable Property and Services (July 1997)

In accordance with the clause at 1852.245-71, Installation-Accountable Government Property, the Contractor is authorized use of the types of property and services listed below, to the extent they are available, in the performance of this contract within the physical borders of the installation which may include buildings and space owned or directly leased by NASA in close proximity to the installation, if so designated by the Contracting Officer. 

a. Office space, work area space, and utilities. Government telephones are available for official purposes only; pay telephones are available for contractor employees for unofficial calls. 

b. General- and special-purpose equipment, including office furniture.

1) The Contractor shall not bring to the installation for use under this contract any property owned or leased by the Contractor, or other property that the Contractor is accountable for under any other Government contract, without the Contracting Officer's prior written approval. 

c. Publications and blank forms stocked by the installation. 

d. Safety and fire protection for Contractor personnel and facilities. 

e. Installation service facilities: office space, desks, standard phones, speaker phones , file cabinets, and lamps.

f. Medical treatment of a first-aid nature for Contractor personnel injuries or illnesses sustained during on-site duty. 

g. Cafeteria privileges for Contractor employees during normal operating hours. 

h. Building maintenance for facilities occupied by Contractor personnel. 

i. The user responsibilities of the Contractor are defined in paragraph (a) of the clause at 1852.245-71, Installation-Accountable Government Property.

                                                        (End of clause)

9. GSFC 52.204-99 (August 2003) On-site Contractor Personnel – Identification, Reporting, and Checkout Procedures

a. The Contractor shall designate a representative (point of contact) for the purposes of this clause.  The Contractor shall notify the GSFC Security Division, Code 240, Attention: Locator and Information Tracking System (LISTS) Manager, and the Contracting Officer’s Technical Representative (COTR) of the designated representative within 15 calendar days of award of this contract.  The GSFC maintained LISTS contains work and home location and contact information for personnel that have permanent NASA/GSFC identification badges.  The Contractor may contact the LISTS Manager, Tel 301-286-2306 for assistance regarding LISTS.
b. The Contractor must apply for permanent NASA/GSFC identification badges for those employees who will be employed by the contractor onsite for at least six months.  The GSFC Security Division will consider permanent identification badges for other employees of the Contractor on a case by case basis, such as employees that are not resident onsite, but must frequently visit. For each employee, the Contractor must complete and submit a GSFC Form 24‑27, “LISTS Form”, and a NASA Form 531, “Name Check Request”.  The forms are available from GSFC Stores Stock or online via NASA and GSFC systems.  The GSFC Form 24-27 must be signed by the COTR or the Contracting Officer. The COTR will resolve any housing or access issues, review the forms for accuracy and completeness, and return the signed forms to the Contractor. The Contractor shall forward the form(s) to the GSFC Security Division, Code 240, for the necessary checks, issuance of identification badges, and subsequent data entry into the LISTS.  Arrangements for fingerprinting employees will be handled by representatives of the GSFC Security Division’s ID Section.

c. The Contractor shall submit an annotated LISTS Report each month.  The GSFC LISTS Manager will furnish a LISTS print-out to the Contractor no later than the end of each month. The Contractor shall annotate this provided report to correct and update the information as follows:
1. Draw a line through the names of employees who are no longer employed by the contractor or that no longer work onsite under the contract, and;

2. Make handwritten changes to any other incorrect data.

The annotated LISTS Report shall be separately submitted to the GSFC Security Division, Code 240, Attention: LISTS Manager, and to the COTR by the 10th calendar day of the month.

d. The Contractor shall ensure that all personnel who have NASA/GSFC issued identification, keys or other property who leave its employ or that no longer work onsite, process out through the GSFC Security Division, Code 240.  Employees must return all GSFC issued identification and any Government property no later than the last day of their employment. The Contractor shall establish appropriate procedures and controls to ensure this is accomplished.  Failure to comply may result in the exercise of Government rights to limit and control access to Government premises, including denial of access and invalidation of NASA issued badges and identification. 

(End of clause)

10. GSFC 52.203-91 Limited Release of Contractor Confidential Business Information (June 2002)

a. NASA may find it necessary to release information submitted by the Contractor, either in response to this solicitation or pursuant to the provisions of this contract, to individuals not employed by NASA.  Business information that would ordinarily be entitled to confidential treatment may be included in the information released to these individuals.  Accordingly, by submission of this proposal, or signature on this contract or other contracts, the Contractor hereby consents to a limited release of its confidential business information (CBI).

b. Possible circumstances where the Agency may release the Contractor's CBI include, but are not limited to, the following:

1. To other Agency contractors and subcontractors, and their employees tasked with assisting the Agency in handling and processing information and documents in the evaluation, the award or the administration of Agency contracts, such as providing both pre-award and post award audit support and specialized technical support to NASA’s technical evaluation panels;

2. To NASA contractors and subcontractors, and their employees engaged in information systems analysis, development, operation, and maintenance, including performing data processing and management functions for the Agency. 

c. Except where otherwise provided by law, NASA will permit the limited release of CBI under subparagraphs (1) or (2) only pursuant to non-disclosure agreements signed by the assisting contractor or subcontractor, and their individual employees who may require access to the CBI to perform the assisting contract).
d. NASA‘s responsibilities under the Freedom of Information Act are not affected by this clause.

e. The Contractor agrees to include this clause, including this paragraph (e), in all subcontracts at all levels awarded pursuant to this contract that require the furnishing of confidential business information by the subcontractor.

(End of clause)

11. GSFC 52.211-95 (Dec 2003) Government Premises – Physical Access and Compliance with Procedures

 (a)(1) The Contractor must apply for permanent NASA/GSFC Identification Badges for those employees that will be employed by the Contractor and that will be resident for at least six months at GSFC or at locations controlled by GSFC, such as GSFC leased space. Other personnel may be issued a temporary badge.  All personnel must conspicuously display the GSFC badge at, or above, the waistline.  Refer to GSFC clause 52.204-99, “Onsite Contractor Personnel—Identification, Reporting, and Checkout Procedures” for permanent Identification Badge issuance procedures.

(2) Visits by foreign nationals are restricted and must be necessary for the performance of the contract and concurred with by the Contracting Officer or by the Contracting Officer’s Technical Representative.  Approval of such visits must be approved in advance in accordance with GMI 1680.1.

(3) Access to the GSFC may be changed or adjusted in response to threat conditions or special situations.

(b) While on Government premises, the Contractor shall comply with requirements governing the conduct of personnel and the operation of the facility.  These requirements are set forth in NASA-wide or installation directives, procedures, handbooks and announcements.  The following cover many of the requirements:

(1) Coordinated Harassment/Discrimination Inquiry Guidelines 

<http://internal.gsfc.nasa.gov/directives/security.html>
(2) GMI 1040.5, GSFC Emergency Management Program

(3) GMI 1040.6, GSFC Emergency Management Plan (Greenbelt)

(4) GMI 1152.9, Facilities Coordination Committee

(5) GHB 1600.1, Security Manual 

(6) GMI 1680.1, Visits of Foreign Nationals to GSFC

(7) GMI 1700.2, GSFC Health and Safety Program 

(8) GMI 6730.6, Vehicle Reserved Parking

(9) GPD 8715.1, GSFC Safety Policy

(10) GPD 8870.1, Environmental Program Management

(11) GHB 1790.1, Chemical Hygiene Plan

(12) GPG 1800.1, GSFC Smoking Guidelines

(13) GHB 1860.1, Radiation Protection--Ionizing Radiation

(14) GHB 1860.2, Radiation Safety Handbook

(15) GHB 1860.3, Radiation Safety--Laser

(16) GHB 1860.4, Radiation Safety--Ultraviolet and High Intensity Radiation

(17) GPG 2570.1, Radio Frequency Equipment Licensing

(18) GPG 8715.1, Processing of NASA Safety Reporting System (NSRS) Incident Reports

Copies of the current issuances may be obtained at <http://gdms.gsfc.nasa.gov/gdms/plsql/menu_guest> or from the Contracting Officer.  The above list may be modified by the Contracting Officer to include additional issuances pertaining to the conduct of personnel and the operation of the facility. 

(c) The Contractor may not use official Government mail (indicia or "eagle" mail).  Contractors found in violation could be liable for a fine of $300 per piece of indicia mail used.  However, the Contractor is allowed to use internal GSFC mail to the extent necessary for purposes of the contract.

(End of clause)

12. GSFC 52.219-90 (October 1999) Small Business Subcontracting Plan and Reports

a. Subcontracting Plan (Contractor) 

FAR clause 52.219‑9, "Small Business Subcontracting Plan" is included in this contract.  The agreed to Subcontracting Plan required by the clause is included as an attachment to the contract.

b. Subcontracting Plan (Subcontractors) 

In accordance with FAR clause 52.219‑9, the Contractor must  require that certain subcontractors adopt a plan similar to the Plan agreed to between the Contractor and the Government. 

c. Reporting to Contracting Officer (SF 294--Semi-annual and Final)

The Contractor shall prepare and submit Standard Form 294 (Rev. 12‑98), "Subcontracting Report for Individual Contracts" in accordance with the instructions on the back of the form. 

The SF 294 must be submitted to the Contracting Officer on a semi-annual basis.  This report must be received no later than April 30 and October 30 each year for the reporting periods ending March 31 and September 30, respectively.  A final SF 294 must be submitted after contract completion.  The final SF 294 submittal must be received no later than the due date for what would have been the next semi-annual report. 

d. Reporting to NASA Headquarters (SF 295--Semi-annual) 

The Contractor shall prepare and submit Standard Form 295 (Rev. 12‑98), "Summary Subcontract Report" in accordance with the instructions on the back of the form and in accordance with NASA FAR Supplement clause 1852.219‑75, "Small Business Subcontracting Reporting" of this contract.

The SF 295 must be submitted to "NASA, Office of Procurement, Code HS, Washington, D.C. 20546-0001" on a semi-annual basis no later than April 30 and October 30 each year for the reporting periods ending March 31 and September 30, respectively.

e. Subcontractor Reporting 

FAR clause 52.219‑9 and NASA FAR Supplement clause 1852.219‑75 require that the Contractor ensure that SF 294 and SF 295 reports are submitted by those subcontractors that have been required to adopt a Subcontracting Plan under the terms of the clause.  These subcontractor reports must be submitted as required by paragraphs (c) and (d) above.  The reports may be submitted though the Contractor or submitted directly.  Regardless, the Contractor is responsible for ensuring proper and timely submittal of the required reports.

(End of clause)

13.  GSFC 52.223-91 (October 2002) Safety and Health – Additional Requirements

a. Other safety and health requirements. In addition to compliance with all Federal, state, and local laws as required by paragraph (b) of NFS clause 18‑52.223‑70, the Contractor shall comply with the following:

None

b. Reporting.  The immediate notification and prompt reporting required by paragraph (d) of NFS clause 1852.223-70 shall be to the to the Goddard Space Flight Center Safety and Environmental Branch, Code 205.2, Tel 301-286-2281 and to the Contracting Officer.  This should be a verbal notification and confirmed by FAX or E-Mail. This notification is also required for any unsafe or environmentally hazardous condition associated with Government-owned property that is provided or made available for the performance of the contract.

(End of Clause)

14. Electronic Information Technology (EIT) Standards

This delivery order requires that applicable EIT can be accessed and used by people with disabilities in accordance with Section 508 of the Rehabilitation Act of 1973 (29 U.S.C. 794d), and the Architectural and Transportation Barriers Compliance Board Electronic and Information Technology  Accessibility Standards (36 CFR part 1194), unless an exception under these regulations apply.  

All services provided under this delivery shall be obtained in compliance with section 508 of the Rehabilitation Act of 1973 complying fully with the following Access Board technical and performance criteria.   

§ 1194.21 Software applications and operating systems.
a. When software is designed to run on a system that has a keyboard, product functions shall be executable from a keyboard where the function itself or the result of performing a function can be discerned textually.

b. Applications shall not disrupt or disable activated features of other products that are identified as accessibility features, where those features are developed and documented according to industry standards. Applications also shall not disrupt or disable activated features of any operating system that are identified as accessibility features where the application programming interface for those accessibility features has been documented by the manufacturer of the operating system and is available to the product developer.

c. A well-defined on-screen indication of the current focus shall be provided that moves among interactive interface elements as the input focus changes. The focus shall be programmatically exposed so that assistive technology can track focus and focus changes.

d. Sufficient information about a user interface element including the identity, operation and state of the element shall be available to assistive technology. When an image represents a program element, the information conveyed by the image must also be available in text.

e. When bitmap images are used to identify controls, status indicators, or other programmatic elements, the meaning assigned to those images shall be consistent throughout an application's performance.

f. Textual information shall be provided through operating system functions for displaying text. The minimum information that shall be made available is text content, text input caret location, and text attributes.

g. Applications shall not override user selected contrast and color selections and other individual display attributes.

h. When animation is displayed, the information shall be displayable in at least one non-animated presentation mode at the option of the user.

i. Color coding shall not be used as the only means of conveying information, indicating an action, prompting a response, or distinguishing a visual element.

j. When a product permits a user to adjust color and contrast settings, a variety of color selections capable of producing a range of contrast levels shall be provided.

k. Software shall not use flashing or blinking text, objects, or other elements having a flash or blink frequency greater than 2 Hz and lower than 55 Hz.

l. When electronic forms are used, the form shall allow people using assistive technology to access the information, field elements, and functionality required for completion and submission of the form, including all directions and cues.

§ 1194.22 Web-based intranet and internet information and applications.
a. A text equivalent for every non-text element shall be provided (e.g., via "alt", "longdesc", or in element content).

b. Equivalent alternatives for any multimedia presentation shall be synchronized with the presentation.

c. Web pages shall be designed so that all information conveyed with color is also available without color, for example from context or markup.

d. Documents shall be organized so they are readable without requiring an associated style sheet.

e. Redundant text links shall be provided for each active region of a server-side image map.

f. Client-side image maps shall be provided instead of server-side image maps except where the regions cannot be defined with an available geometric shape.

g. Row and column headers shall be identified for data tables.

h. Markup shall be used to associate data cells and header cells for data tables that have two or more logical levels of row or column headers.

i. Frames shall be titled with text that facilitates frame identification and navigation.

j. Pages shall be designed to avoid causing the screen to flicker with a frequency greater than 2 Hz and lower than 55 Hz.

k. A text-only page, with equivalent information or functionality, shall be provided to make a web site comply with the provisions of this part, when compliance cannot be accomplished in any other way. The content of the text-only page shall be updated whenever the primary page changes.

l. When pages utilize scripting languages to display content, or to create interface elements, the information provided by the script shall be identified with functional text that can be read by assistive technology.

m. When a web page requires that an applet, plug-in or other application be present on the client system to interpret page content, the page must provide a link to a plug-in or applet that complies with §1194.21(a) through (l).

n. When electronic forms are designed to be completed on-line, the form shall allow people using assistive technology to access the information, field elements, and functionality required for completion and submission of the form, including all directions and cues.

o. A method shall be provided that permits users to skip repetitive navigation links.

p. When a timed response is required, the user shall be alerted and given sufficient time to indicate more time is required.

Note to §1194.22: 1. The Board interprets paragraphs (a) through (k) of this section as consistent with the following priority 1 Checkpoints of the Web Content Accessibility Guidelines 1.0 (WCAG 1.0) (May 5, 1999) published by the Web Accessibility Initiative of the World Wide Web Consortium: 

	Section 1194.22 Paragraph
	WCAG 1.0 Checkpoint

	(a)
	1.1

	(b)
	1.4

	(c)
	2.1

	(d)
	6.1

	(e)
	1.2

	(f)
	9.1

	(g)
	5.1

	(h)
	5.2

	(i)
	12.1

	(j)
	7.1

	(k)
	11.4



2. Paragraphs (l), (m), (n), (o), and (p) of this section are different from WCAG 1.0. Web pages that conform to WCAG 1.0, level A (i.e., all priority 1 checkpoints) must also meet paragraphs (l), (m), (n), (o), and (p) of this section to comply with this section. WCAG 1.0 is available at http://www.w3.org/TR/1999/WAI-WEBCONTENT-19990505. 

§ 1194.23 Telecommunications products.
a. Telecommunications products or systems which provide a function allowing voice communication and which do not themselves provide a TTY functionality shall provide a standard non-acoustic connection point for TTYs. Microphones shall be capable of being turned on and off to allow the user to intermix speech with TTY use.

b. Telecommunications products which include voice communication functionality shall support all commonly used cross-manufacturer non-proprietary standard TTY signal protocols.

c. Voice mail, auto-attendant, and interactive voice response telecommunications systems shall be usable by TTY users with their TTYs.

d. Voice mail, messaging, auto-attendant, and interactive voice response telecommunications systems that require a response from a user within a time interval, shall give an alert when the time interval is about to run out, and shall provide sufficient time for the user to indicate more time is required.

e. Where provided, caller identification and similar telecommunications functions shall also be available for users of TTYs, and for users who cannot see displays.

f. For transmitted voice signals, telecommunications products shall provide a gain adjustable up to a minimum of 20 dB. For incremental volume control, at least one intermediate step of 12 dB of gain shall be provided.

g. If the telecommunications product allows a user to adjust the receive volume, a function shall be provided to automatically reset the volume to the default level after every use.

h. Where a telecommunications product delivers output by an audio transducer which is normally held up to the ear, a means for effective magnetic wireless coupling to hearing technologies shall be provided.

i. Interference to hearing technologies (including hearing aids, cochlear implants, and assistive listening devices) shall be reduced to the lowest possible level that allows a user of hearing technologies to utilize the telecommunications product.

j. Products that transmit or conduct information or communication, shall pass through cross-manufacturer, non-proprietary, industry-standard codes, translation protocols, formats or other information necessary to provide the information or communication in a usable format. Technologies which use encoding, signal compression, format transformation, or similar techniques shall not remove information needed for access or shall restore it upon delivery.

k. Products which have mechanically operated controls or keys, shall comply with the following:

1. Controls and keys shall be tactilely discernible without activating the controls or keys.

2. Controls and keys shall be operable with one hand and shall not require tight grasping, pinching, or twisting of the wrist. The force required to activate controls and keys shall be 5 lbs. (22.2 N) maximum.

3. If key repeat is supported, the delay before repeat shall be adjustable to at least 2 seconds. Key repeat rate shall be adjustable to 2 seconds per character.

4. The status of all locking or toggle controls or keys shall be visually discernible, and discernible either through touch or sound.

§ 1194.24 Video and multimedia products.
a. All analog television displays 13 inches and larger, and computer equipment that includes analog television receiver or display circuitry, shall be equipped with caption decoder circuitry which appropriately receives, decodes, and displays closed captions from broadcast, cable, videotape, and DVD signals. As soon as practicable, but not later than July 1, 2002, widescreen digital television (DTV) displays measuring at least 7.8 inches vertically, DTV sets with conventional displays measuring at least 13 inches vertically, and stand-alone DTV tuners, whether or not they are marketed with display screens, and computer equipment that includes DTV receiver or display circuitry, shall be equipped with caption decoder circuitry which appropriately receives, decodes, and displays closed captions from broadcast, cable, videotape, and DVD signals.

b. Television tuners, including tuner cards for use in computers, shall be equipped with secondary audio program playback circuitry.

c. All training and informational video and multimedia productions which support the agency's mission, regardless of format, that contain speech or other audio information necessary for the comprehension of the content, shall be open or closed captioned.

d. All training and informational video and multimedia productions which support the agency's mission, regardless of format, that contain visual information necessary for the comprehension of the content, shall be audio described.

e. Display or presentation of alternate text presentation or audio descriptions shall be user-selectable unless permanent.

§ 1194.25 Self contained, closed products.

a. Self contained products shall be usable by people with disabilities without requiring an end-user to attach assistive technology to the product. Personal headsets for private listening are not assistive technology.

b. When a timed response is required, the user shall be alerted and given sufficient time to indicate more time is required.

c. Where a product utilizes touchscreens or contact-sensitive controls, an input method shall be provided that complies with §1194.23 (k) (1) through (4).

d. When biometric forms of user identification or control are used, an alternative form of identification or activation, which does not require the user to possess particular biological characteristics, shall also be provided.

e. When products provide auditory output, the audio signal shall be provided at a standard signal level through an industry standard connector that will allow for private listening. The product must provide the ability to interrupt, pause, and restart the audio at anytime.

f. When products deliver voice output in a public area, incremental volume control shall be provided with output amplification up to a level of at least 65 dB. Where the ambient noise level of the environment is above 45 dB, a volume gain of at least 20 dB above the ambient level shall be user selectable. A function shall be provided to automatically reset the volume to the default level after every use.

g. Color coding shall not be used as the only means of conveying information, indicating an action, prompting a response, or distinguishing a visual element.

h. When a product permits a user to adjust color and contrast settings, a range of color selections capable of producing a variety of contrast levels shall be provided.

i. Products shall be designed to avoid causing the screen to flicker with a frequency greater than 2 Hz and lower than 55 Hz.

j. Products which are freestanding, non-portable, and intended to be used in one location and which have operable controls shall comply with the following:

1. The position of any operable control shall be determined with respect to a vertical plane, which is 48 inches in length, centered on the operable control, and at the maximum protrusion of the product within the 48 inch length (see Figure 1 available at http://www.access-board.gov/sec508/figure1.htm of this part).

2. Where any operable control is 10 inches or less behind the reference plane, the height shall be 54 inches maximum and 15 inches minimum above the floor.

3. Where any operable control is more than 10 inches and not more than 24 inches behind the reference plane, the height shall be 46 inches maximum and 15 inches minimum above the floor.

4. Operable controls shall not be more than 24 inches behind the reference plane (see Figure 2 available at http://www.access-board.gov/sec508/figure2.htm of this part).
§ 1194.26 Desktop and portable computers.
a. All mechanically operated controls and keys shall comply with §1194.23 (k) (1) through (4).

b. If a product utilizes touchscreens or touch-operated controls, an input method shall be provided that complies with §1194.23 (k) (1) through (4).

c. When biometric forms of user identification or control are used, an alternative form of identification or activation, which does not require the user to possess particular biological characteristics, shall also be provided.

d. Where provided, at least one of each type of expansion slots, ports and connectors shall comply with publicly available industry standards.

  

Subpart C -- Functional Performance Criteria
§ 1194.31 Functional performance criteria.
a. At least one mode of operation and information retrieval that does not require user vision shall be provided, or support for assistive technology used by people who are blind or visually impaired shall be provided.

b. At least one mode of operation and information retrieval that does not require visual acuity greater than 20/70 shall be provided in audio and enlarged print output working together or independently, or support for assistive technology used by people who are visually impaired shall be provided.

c. At least one mode of operation and information retrieval that does not require user hearing shall be provided, or support for assistive technology used by people who are deaf or hard of hearing shall be provided.

d. Where audio information is important for the use of a product, at least one mode of operation and information retrieval shall be provided in an enhanced auditory fashion, or support for assistive hearing devices shall be provided.

e. At least one mode of operation and information retrieval that does not require user speech shall be provided, or support for assistive technology used by people with disabilities shall be provided.

f. At least one mode of operation and information retrieval that does not require fine motor control or simultaneous actions and that is operable with limited reach and strength shall be provided.

  

Subpart D -- Information, Documentation, and Support
§ 1194.41 Information, documentation, and support.
a. Product support documentation provided to end-users shall be made available in alternate formats upon request, at no additional charge.

b. End-users shall have access to a description of the accessibility and compatibility features of products in alternate formats or alternate methods upon request, at no additional charge.

c. Support services for products shall accommodate the communication needs of end-users with disabilities.

Figures to Part 1194 

Figure 1 available at http://www.access-board.gov/sec508/figure1.htm
Figure 2 available at http://www.access-board.gov/sec508/figure2.htm
1. Section 508 does not apply to national security systems, as that term is defined in section 5142 of the Clinger-Cohen Act of 1996 (40 U.S.C. 1452). 

2. The Access Board is an independent Federal agency established by section 502 of the Rehabilitation Act (29 U.S.C. 792) whose primary mission is to promote accessibility for individuals with disabilities. The Access Board consists of 25 members. Thirteen are appointed by the President from among the public, a majority of who are required to be individuals with disabilities. The other twelve are heads of the following Federal agencies or their designees whose positions are Executive Level IV or above: The departments of Health and Human Services, Education, Transportation, Housing and Urban Development, Labor, Interior, Defense, Justice, Veterans Affairs, and Commerce; the General Services Administration; and the United States Postal Service. 

3. Whenever the Access Board revises its standards, the Federal Acquisition Regulatory Council is required to revise the FAR, and each appropriate Federal agency is required to revise its procurement policies and directives within six months to incorporate the revisions. 

4. 48 CFR Chapter 1, part 2, §2.101 Definitions Information Technology (c).

15. 1852.219-75 Small Business Subcontracting Reporting
1852.219-75 Small Business Subcontracting Reporting is hereby incorporated by reference.
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ATTACHMENT A - GSFC ODIN Ordering Quantities

DATE: 2/01/2004

the following list reflects the total value of the monthly ordered seats and service levels for all seat categories.  The initial monthly detailed listing for February 2004 will be based on estimated quantities for January 2004 and may change if the February requirements change. The individual monthly detailed listings are incorporated by modification to this Delivery Order.

	Delivery Order

Month
	Month/Year
	Modification

Number
	Monthly Dollar Value of Ordered Seats and Services Levels

	Initial Estimate
	Feb 2004
	
	

	1
	Feb 2004
	
	

	2
	Mar 2004
	
	

	3
	Apr 2004
	
	

	4
	May 2004
	
	

	5
	Jun 2004
	
	

	6
	Jul 2004
	
	

	7
	Aug 2004
	
	

	8
	Sep 2004
	
	

	9
	Oct 2004
	
	

	10
	Nov 2004
	
	

	11
	Dec 2004
	
	

	12
	Jan 2005
	
	

	13
	Feb 2005
	
	

	14
	Mar 2005
	
	

	15
	Apr 2005
	
	

	16
	May 2005
	
	

	17
	Jun 2005
	
	

	18
	Jul 2005
	
	

	19
	Aug 2005
	
	

	20
	Sep 2005
	
	

	21
	Oct 2005
	
	

	22
	Nov 2005
	
	

	23
	Dec 2005
	
	

	24
	Jan 2006
	
	

	25
	Feb 2006
	
	

	26
	Mar 2006
	
	

	27
	Apr 2006
	
	

	28
	May 2006
	
	

	29
	Jun 2006
	
	

	30
	Jul 2006
	
	

	31
	Aug 2006
	
	

	32
	Sep 2006
	
	

	33
	Oct 2006
	
	

	34
	Nov 2006
	
	

	35
	Dec 2006
	
	

	36
	Jan 2007
	
	

	Total Dollar Amount of Ordered Seat/Service Level Services
	


ATTACHMENT B - GSFC Price List For Years 1, 2, 3

DATE:  2/01/2004

(To be incorporated after negotiation)

ATTACHMENT C - Summary of Metrics Performance Retainage Pool (PRP) Amounts

DATE:  2/01/2004

C-1: Desktop User Services 

	Delivery Order

Month
	Month/Year
	Monthly Retainage Amount Withheld
	Amount

Disbursed
	Amount

Not Disbursed
	Cumulative Amount of Funds Being Held
	Cumulative Amount of Funds Not Disbursed



	1
	Feb 2004
	
	
	
	
	

	2
	Mar 2004
	
	
	
	
	

	3
	Apr 2004
	
	
	
	
	

	4
	May 2004
	
	
	
	
	

	5
	Jun 2004
	
	
	
	
	

	6
	Jul 2004
	
	
	
	
	

	7
	Aug 2004
	
	
	
	
	

	8
	Sep 2004
	
	
	
	
	

	9
	Oct 2004
	
	
	
	
	

	10
	Nov 2004
	
	
	
	
	

	11
	Dec 2004
	
	
	
	
	

	12
	Jan 2005
	
	
	
	
	

	13
	Feb 2005
	
	
	
	
	

	14
	Mar 2005
	
	
	
	
	

	15
	Apr 2005
	
	
	
	
	

	16
	May 2005
	
	
	
	
	

	17
	Jun 2005
	
	
	
	
	

	18
	Jul 2005
	
	
	
	
	

	19
	Aug 2005
	
	
	
	
	

	20
	Sep 2005
	
	
	
	
	

	21
	Oct 2005
	
	
	
	
	

	22
	Nov 2005
	
	
	
	
	

	23
	Dec 2005
	
	
	
	
	

	24
	Jan 2006
	
	
	
	
	

	25
	Feb 2006
	
	
	
	
	

	26
	Mar 2006
	
	
	
	
	

	27
	Apr 2006
	
	
	
	
	

	28
	May 2006
	
	
	
	
	

	29
	Jun 2006
	
	
	
	
	

	30
	Jul 2006
	
	
	
	
	

	31
	Aug 2006
	
	
	
	
	

	32
	Sep 2006
	
	
	
	
	

	33
	Oct 2006
	
	
	
	
	

	34
	Nov 2006
	
	
	
	
	

	35
	Dec 2006
	
	
	
	
	

	36
	Jan 2007
	
	
	
	
	

	Total Value of MPRP  

(Withheld, disbursed, not disbursed)

	
	
	
	


C-2: Catalog Services 

	Delivery Order

Month
	Month/Year
	Monthly Retainage Amount Withheld
	Amount

Disbursed
	Amount

Not Disbursed
	Cumulative Amount of Funds Being Held
	Cumulative Amount of Funds Not Disbursed



	1
	Feb 2004
	
	
	
	
	

	2
	Mar 2004
	
	
	
	
	

	3
	Apr 2004
	
	
	
	
	

	4
	May 2004
	
	
	
	
	

	5
	Jun 2004
	
	
	
	
	

	6
	Jul 2004
	
	
	
	
	

	7
	Aug 2004
	
	
	
	
	

	8
	Sep 2004
	
	
	
	
	

	9
	Oct 2004
	
	
	
	
	

	10
	Nov 2004
	
	
	
	
	

	11
	Dec 2004
	
	
	
	
	

	12
	Jan 2005
	
	
	
	
	

	13
	Feb 2005
	
	
	
	
	

	14
	Mar 2005
	
	
	
	
	

	15
	Apr 2005
	
	
	
	
	

	16
	May 2005
	
	
	
	
	

	17
	Jun 2005
	
	
	
	
	

	18
	Jul 2005
	
	
	
	
	

	19
	Aug 2005
	
	
	
	
	

	20
	Sep 2005
	
	
	
	
	

	21
	Oct 2005
	
	
	
	
	

	22
	Nov 2005
	
	
	
	
	

	23
	Dec 2005
	
	
	
	
	

	24
	Jan 2006
	
	
	
	
	

	25
	Feb 2006
	
	
	
	
	

	26
	Mar 2006
	
	
	
	
	

	27
	Apr 2006
	
	
	
	
	

	28
	May 2006
	
	
	
	
	

	29
	Jun 2006
	
	
	
	
	

	30
	Jul 2006
	
	
	
	
	

	31
	Aug 2006
	
	
	
	
	

	32
	Sep 2006
	
	
	
	
	

	33
	Oct 2006
	
	
	
	
	

	34
	Nov 2006
	
	
	
	
	

	35
	Dec 2006
	
	
	
	
	

	36
	Jan 2007
	
	
	
	
	

	Total Value of MPRP Retainage Pool 

(Withheld, disbursed, not disbursed)

	
	
	
	


C-3: Cell Phone Service 

	Delivery Order

Month
	Month/Year
	Monthly Retainage Amount Withheld
	Amount

Disbursed
	Amount

Not Disbursed
	Cumulative Amount of Funds Being Held
	Cumulative Amount of Funds Not Disbursed



	1
	Feb 2004
	
	
	
	
	

	2
	Mar 2004
	
	
	
	
	

	3
	Apr 2004
	
	
	
	
	

	4
	May 2004
	
	
	
	
	

	5
	Jun 2004
	
	
	
	
	

	6
	Jul 2004
	
	
	
	
	

	7
	Aug 2004
	
	
	
	
	

	8
	Sep 2004
	
	
	
	
	

	9
	Oct 2004
	
	
	
	
	

	10
	Nov 2004
	
	
	
	
	

	11
	Dec 2004
	
	
	
	
	

	12
	Jan 2005
	
	
	
	
	

	13
	Feb 2005
	
	
	
	
	

	14
	Mar 2005
	
	
	
	
	

	15
	Apr 2005
	
	
	
	
	

	16
	May 2005
	
	
	
	
	

	17
	Jun 2005
	
	
	
	
	

	18
	Jul 2005
	
	
	
	
	

	19
	Aug 2005
	
	
	
	
	

	20
	Sep 2005
	
	
	
	
	

	21
	Oct 2005
	
	
	
	
	

	22
	Nov 2005
	
	
	
	
	

	23
	Dec 2005
	
	
	
	
	

	24
	Jan 2006
	
	
	
	
	

	25
	Feb 2006
	
	
	
	
	

	26
	Mar 2006
	
	
	
	
	

	27
	Apr 2006
	
	
	
	
	

	28
	May 2006
	
	
	
	
	

	29
	Jun 2006
	
	
	
	
	

	30
	Jul 2006
	
	
	
	
	

	31
	Aug 2006
	
	
	
	
	

	32
	Sep 2006
	
	
	
	
	

	33
	Oct 2006
	
	
	
	
	

	34
	Nov 2006
	
	
	
	
	

	35
	Dec 2006
	
	
	
	
	

	36
	Jan 2007
	
	
	
	
	

	Total Value of MPRP Retainage Pool 

(Withheld, disbursed, not disbursed)

	
	
	
	


C-4: Fax Service 

	Delivery Order

Month
	Month/Year
	Monthly Retainage Amount Withheld
	Amount

Disbursed
	Amount

Not Disbursed
	Cumulative Amount of Funds Being Held
	Cumulative Amount of Funds Not Disbursed



	1
	Feb 2004
	
	
	
	
	

	2
	Mar 2004
	
	
	
	
	

	3
	Apr 2004
	
	
	
	
	

	4
	May 2004
	
	
	
	
	

	5
	Jun 2004
	
	
	
	
	

	6
	Jul 2004
	
	
	
	
	

	7
	Aug 2004
	
	
	
	
	

	8
	Sep 2004
	
	
	
	
	

	9
	Oct 2004
	
	
	
	
	

	10
	Nov 2004
	
	
	
	
	

	11
	Dec 2004
	
	
	
	
	

	12
	Jan 2005
	
	
	
	
	

	13
	Feb 2005
	
	
	
	
	

	14
	Mar 2005
	
	
	
	
	

	15
	Apr 2005
	
	
	
	
	

	16
	May 2005
	
	
	
	
	

	17
	Jun 2005
	
	
	
	
	

	18
	Jul 2005
	
	
	
	
	

	19
	Aug 2005
	
	
	
	
	

	20
	Sep 2005
	
	
	
	
	

	21
	Oct 2005
	
	
	
	
	

	22
	Nov 2005
	
	
	
	
	

	23
	Dec 2005
	
	
	
	
	

	24
	Jan 2006
	
	
	
	
	

	25
	Feb 2006
	
	
	
	
	

	26
	Mar 2006
	
	
	
	
	

	27
	Apr 2006
	
	
	
	
	

	28
	May 2006
	
	
	
	
	

	29
	Jun 2006
	
	
	
	
	

	30
	Jul 2006
	
	
	
	
	

	31
	Aug 2006
	
	
	
	
	

	32
	Sep 2006
	
	
	
	
	

	33
	Oct 2006
	
	
	
	
	

	34
	Nov 2006
	
	
	
	
	

	35
	Dec 2006
	
	
	
	
	

	36
	Jan 2007
	
	
	
	
	

	Total Value of MPRP Retainage Pool 

(Withheld, disbursed, not disbursed)

	
	
	
	


ATTACHMENT D - Summary of Performance Retainage Pool (PRP) Amounts 

DATE:  2/01/2004

	Delivery Order

Month
	Month/Year
	Monthly Retainage Amount Withheld
	Amount

Disbursed
	Amount

Not Disbursed
	Cumulative Amount of Funds Being Held
	Cumulative Amount of Funds Not Disbursed



	1
	Feb 2004
	
	
	
	
	

	2
	Mar 2004
	
	
	
	
	

	3
	Apr 2004
	
	
	
	
	

	4
	May 2004
	
	
	
	
	

	5
	Jun 2004
	
	
	
	
	

	6
	Jul 2004
	
	
	
	
	

	7
	Aug 2004
	
	
	
	
	

	8
	Sep 2004
	
	
	
	
	

	9
	Oct 2004
	
	
	
	
	

	10
	Nov 2004
	
	
	
	
	

	11
	Dec 2004
	
	
	
	
	

	12
	Jan 2005
	
	
	
	
	

	13
	Feb 2005
	
	
	
	
	

	14
	Mar 2005
	
	
	
	
	

	15
	Apr 2005
	
	
	
	
	

	16
	May 2005
	
	
	
	
	

	17
	Jun 2005
	
	
	
	
	

	18
	Jul 2005
	
	
	
	
	

	19
	Aug 2005
	
	
	
	
	

	20
	Sep 2005
	
	
	
	
	

	21
	Oct 2005
	
	
	
	
	

	22
	Nov 2005
	
	
	
	
	

	23
	Dec 2005
	
	
	
	
	

	24
	Jan 2006
	
	
	
	
	

	25
	Feb 2006
	
	
	
	
	

	26
	Mar 2006
	
	
	
	
	

	27
	Apr 2006
	
	
	
	
	

	28
	May 2006
	
	
	
	
	

	29
	Jun 2006
	
	
	
	
	

	30
	Jul 2006
	
	
	
	
	

	31
	Aug 2006
	
	
	
	
	

	32
	Sep 2006
	
	
	
	
	

	33
	Oct 2006
	
	
	
	
	

	34
	Nov 2006
	
	
	
	
	

	35
	Dec 2006
	
	
	
	
	

	36
	Jan 2007
	
	
	
	
	

	Total Value of PRP  

(Withheld, disbursed, not disbursed)

	
	
	
	


ATTACHMENT E - Table Summary of Seats and Services



	Seat Types     
	GP
	GP3
	GP3 LW
	SE2
	SE3
	MA1
	MA2
	NAD

	
	
	
	
	
	
	
	
	

	  Platform
	
	
	
	
	
	
	
	

	   None 
	
	
	
	
	
	S
	S
	S

	 PC/Mac desktops
	
	
	
	
	
	
	
	

	        Mid-level
	S
	
	
	
	
	
	
	

	        High-end
	
	
	
	
	
	
	
	

	   PC/Mac Laptops
	
	
	
	
	
	
	
	

	        Mid-level
	
	S
	
	
	
	
	
	

	   PC/Mac Lightweight Laptops
	
	
	
	
	
	
	
	

	        Mid-level
	
	
	S
	
	
	
	
	

	         Tablet PC
	
	
	O
	
	
	
	
	

	   PC/Mac Dual Processors
	
	
	
	
	
	
	
	

	        Mid-level
	
	
	
	S
	
	
	
	

	    Unix desktop
	
	
	
	
	
	
	
	

	        Mid-level
	
	
	
	
	O 
	
	
	

	        High-end
	
	
	
	
	O
	
	
	

	
	
	
	
	
	
	
	
	

	  Architecture  (Unix only)
	
	
	
	
	
	
	
	

	    ODIN Default
	
	
	
	S
	S
	
	
	

	    DEC
	
	
	
	O
	O
	
	
	

	    HP
	
	
	
	O
	O
	
	
	

	    IBM
	
	
	
	O
	O
	
	
	

	    SGI
	
	
	
	O
	O
	
	
	

	    SUN
	
	
	
	O
	O
	
	
	

	
	
	
	
	
	
	
	
	

	  Docking Solution
	
	
	
	
	
	
	
	

	     No Docking Solution
	
	S
	S
	
	
	
	
	

	     Docking Solution
	
	O
	O
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	  Monitor Service Level
	
	
	
	
	
	
	
	

	     None
	O
	O
	O
	O
	O
	
	
	

	     Basic
	S
	S
	S
	S
	S
	
	
	

	     Regular
	O
	O
	O
	O
	O
	
	
	

	     Enhanced
	O
	O
	O
	O
	O
	
	
	

	*Note only for Laptops with Docking Solution
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	  Processor Service Level
	
	
	
	
	
	
	
	

	     Regular
	
	
	
	S
	
	
	
	

	     Enhanced
	
	
	
	O
	
	
	
	

	
	
	
	
	
	
	
	
	

	  ODIN Application Software
	
	
	
	
	
	
	
	

	   None
	O
	O
	0
	S
	S
	S
	S
	S

	   Standard Application Software Suite
	S
	S
	S
	O
	O
	
	
	

	
	
	
	
	
	
	
	
	

	Services:
	
	
	
	
	
	
	
	

	  Hardware Maintenance
	
	
	
	
	
	
	
	

	    None
	O
	O
	O
	O
	O
	
	
	S

	    Basic 
	
	
	
	
	
	
	
	

	    Regular 
	
	
	
	
	
	
	
	

	    Premium 
	S
	S
	S
	S
	S
	S
	S
	O

	    Enhanced 
	O
	O
	O
	O
	O
	O
	O
	O

	    Critical 
	O
	O
	O
	O
	O
	O
	O
	O

	
	
	
	
	
	
	
	
	

	  System Software Maintenance
	
	
	
	
	
	
	
	

	    None
	O
	O
	O
	O
	O
	 
	
	S

	    Basic 
	O
	O
	O
	O
	O
	O
	O
	O

	    Regular 
	S
	S
	S
	S
	S
	S
	S
	O

	    Premium 
	O
	O
	O
	O
	O
	O
	O
	O

	    Enhanced 
	O
	O
	O
	O
	O
	O
	O
	O

	    Critical 
	O
	O
	O
	O
	O
	O
	O
	O

	
	
	
	
	
	
	
	
	

	  ODIN-Appl Software Maintenance
	
	
	
	
	
	
	
	

	    None
	
	
	
	S
	S
	S
	S
	O

	    Basic
	O
	O
	O
	O
	O
	
	
	

	    Regular 
	S
	S
	S
	O
	O
	
	
	S

	    Premium
	O
	O
	O
	O
	O
	
	
	O

	    Enhanced 
	O
	O
	O
	O
	O
	
	
	

	    Critical 
	O
	O
	O
	O
	O
	
	
	

	
	
	
	
	
	
	
	
	

	  Monitor Maintenance
	
	
	
	
	
	
	
	

	    None
	
	
	
	S
	S
	S
	S
	S

	    Basic
	O
	O
	O
	O
	O
	
	
	

	    Regular 
	S
	S
	S
	O
	O
	
	
	

	    Premium
	O
	O
	O
	O
	O
	
	
	

	    Enhanced 
	O
	O
	O
	O
	O
	
	
	

	    Critical 
	O
	O
	O
	O
	O
	
	
	

	
	
	
	
	
	
	
	
	

	  Hardware Tech Refresh
	
	
	
	
	
	
	
	

	     Basic 
	O
	O
	O
	O
	O
	
	
	

	     Regular
	O
	O
	O
	O
	O
	
	
	

	     Premium 
	S
	S
	S
	S
	S
	
	
	

	     Enhanced
	O
	O
	O
	O
	O
	
	
	

	
	
	
	
	
	
	
	
	

	  Software Tech Refresh
	
	
	
	
	
	
	
	

	    Regular
	S
	S
	S
	S
	S
	
	
	S

	    Enhanced 
	O
	O
	O
	O
	O
	
	
	O

	
	
	
	
	
	
	
	
	

	  Moves, Adds, Changes
	
	
	
	
	
	
	
	

	   Regular
	S
	S
	S
	S
	S
	S
	S
	S

	   Enhanced
	O
	O
	O
	O
	O
	O
	O
	O

	
	
	
	
	
	
	
	
	

	LAN Services
	
	
	
	
	
	
	
	

	  No ODIN  supplied network connection
	O
	O
	O
	O
	O
	O
	O
	O

	  Standalone
	O
	O
	O
	O
	O
	S
	S
	

	  Remote-S LAN access 
	O
	S
	S
	O
	O
	
	
	O

	  Remote-W LAN access
	O
	O
	O
	O
	O
	
	
	O

	  Regular LAN  access 
	S
	S
	S
	S
	S
	
	
	S

	  Fast LAN access 
	O
	O
	O
	O
	O
	
	
	O

	  Huge LAN access
	O
	O
	O
	O
	O
	
	
	O

	  Network Configuration 
	S
	S
	S
	S
	S
	
	
	S

	
	
	
	
	
	
	
	
	

	Integrated Customer Support/Help
	
	
	
	
	
	
	
	

	  Enhanced 
	S
	S
	S
	S
	S
	S
	S
	S

	  Critical
	O
	O
	O
	O
	O
	O
	O
	O

	
	
	
	
	
	
	
	
	

	Training
	
	
	
	
	
	
	
	

	  None
	S
	S
	S
	S
	S
	S
	S
	S

	  Basic
	O
	O
	O
	O
	O
	
	
	O

	
	
	
	
	
	
	
	
	

	System Administration
	
	
	
	
	
	
	
	

	  Basic 
	
	
	
	O
	O
	S
	S
	S

	  Regular 
	S
	S
	S
	S
	S
	O
	O
	O

	  Enhanced
	O
	O
	O
	O
	O
	
	
	

	
	
	
	
	
	
	
	
	

	Shared Peripheral Services
	
	
	
	
	
	
	
	

	  None
	O
	O
	O
	O
	O
	S
	S
	S

	  Basic
	S
	S
	S
	S
	S
	
	
	O

	  Regular
	O
	O
	O
	O
	O
	
	
	O

	  Enhanced
	O
	O
	O
	O
	O
	
	
	O

	
	
	
	
	
	
	
	
	

	File services
	
	
	
	
	
	
	
	

	  None
	O
	O
	O
	O
	O
	S
	S
	S

	  Basic
	S
	S
	S
	S
	S
	
	
	O

	  Regular
	O
	O
	O
	O
	O
	
	
	O

	  Enhanced
	O
	O
	O
	O
	O
	
	
	O

	
	
	
	
	
	
	
	
	

	Local Data Backup and Restore Services
	
	
	
	
	
	
	
	

	  None
	S
	S
	S
	S
	S
	S
	S
	S

	  Basic
	O
	O
	O
	O
	O
	
	
	O

	  Regular
	O
	O
	O
	O
	O
	
	
	O

	  Enhanced
	O
	O
	O
	O
	O
	
	
	O

	
	
	
	
	
	
	
	
	

	Desktop Conferencing 
	
	
	
	
	
	
	
	

	  None
	S
	S
	S
	S
	S
	S
	S
	S

	  Basic
	O
	O
	O
	O
	O
	
	
	

	  Enhanced
	O
	O
	O
	O
	O
	
	
	

	
	
	
	
	
	
	
	
	

	Laptop Loaner Pool Management
	
	
	
	
	
	
	
	

	  None
	
	S
	S
	
	
	
	
	

	  Basic
	
	O
	O
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	Print Queue Services
	
	
	
	
	
	
	
	

	  None
	
	
	
	
	
	S
	S
	

	  Regular
	
	
	
	
	
	O
	O
	


	PDA Seat Types     
	PDA1
	PDA2

	  Personal Data Assistant
	
	

	        Mid-level B/W
	
	

	        Mid-level Color
	S
	S

	
	
	

	Services:
	
	

	  Hardware Maintenance
	
	

	    None
	O
	O

	    Basic 
	
	

	    Regular 
	
	

	    Premium 
	S
	S

	    Enhanced 
	O
	O

	    Critical 
	O
	O

	
	
	

	  System Software Maintenance
	
	

	    None
	O
	O

	    Basic 
	
	

	    Regular 
	
	

	    Premium 
	S
	S

	    Enhanced 
	O
	O

	    Critical 
	O
	O

	
	
	

	  Software Tech Refresh
	
	

	    Regular
	O
	O

	    Enhanced 
	S
	S

	
	
	

	  PDA Office Software
	
	

	     None
	O
	S

	      Regular
	S
	

	
	
	

	  Wireless Connectivity
	
	

	     None
	
	

	     Basic
	
	S

	
	
	

	  Moves, Adds, Changes
	
	

	   Regular
	S
	S

	   Enhanced
	O
	O

	
	
	

	Integrated Customer Support/Help
	
	

	  Enhanced 
	S
	S

	  Critical
	O
	O

	
	
	

	  Hardware Tech Refresh
	
	

	     Basic 
	
	

	     Regular
	
	

	     Premium 
	
	

	     Enhanced
	O
	O

	     Critical
	S
	S

	
	
	

	  Instrument
	
	

	    Data Only
	S
	

	    Voice Enabled
	
	S

	
	
	

	  Rate Plan
	
	

	    Data Only
	
	S

	    Data +  300 Voice 
	
	O

	    Data +  500 Voice
	
	O

	    Data +  850 Voice
	
	O

	    Data + 1200 Voice
	
	O

	    Data + 1900 Voice
	
	O

	
	
	

	  Voice Mail
	
	

	    None
	S
	S

	    Standard
	
	O

	    Enhanced
	
	O


	Phone Type
	PCell

	Instrument
	

	   Cellular (Dual Band)
	S

	
	

	Base Minutes
	

	   Basic 
	S

	   Regular
	O

	   Premium
	O

	   Enhanced
	O

	   Critical
	O

	
	

	Voice Mail
	

	   None
	O

	   Standard
	S

	   Enhanced
	O

	
	

	Feature set
	

	   Cellular
	S

	
	

	Moves/Adds/Changes
	

	    Regular
	S

	    Enhanced
	O

	
	

	Restore to Service
	

	    Basic
	O

	    Regular
	S

	    Premium
	O

	    Enhanced
	O

	    Critical
	O

	
	

	Feature Set
	

	     Cellular 1
	S

	     Cellular 2
	O

	
	


	 PRN Seat Types     
	PRN1
	PRN2
	PRN3
	PRN4

	  Network Printer Seat
	
	
	
	

	        Entry-level B/W
	O
	
	
	

	        Mid-level B/W
	
	O
	
	

	        Entry-level Color
	
	
	O
	

	        Mid-level Color
	
	
	
	O

	
	
	
	
	

	Optional  Services
	
	
	
	

	        No Options
	S
	S
	S
	S

	       Duplex Printing
	O
	O
	O
	O

	       Additional Paper Tray
	O
	O
	O
	O

	       Duplex plus Paper Tray
	O
	O
	O
	O

	
	
	
	
	

	  Restore to Service:
	
	
	
	

	    Basic 
	O
	O
	O
	O

	    Regular 
	S
	S
	S
	S

	    Premium 
	O
	O
	O
	O

	    Enhanced 
	O
	O
	O
	O

	    Critical 
	O
	O
	O
	O

	
	
	
	
	

	  Moves, Adds, Changes
	
	
	
	

	   Regular
	S
	S
	S
	S

	   Enhanced
	O
	O
	O
	O

	
	
	
	
	

	  Network Configuration 
	S
	S
	S
	S

	    
	
	
	
	

	  User Configuration
	
	
	
	

	     Basic 
	O
	O
	O
	O

	     Regular
	S
	S
	S
	S

	     Premium 
	O
	O
	O
	O

	     Enhanced
	O
	O
	O
	O

	
	
	
	
	

	  Hardware Tech Refresh
	
	
	
	

	     Basic 
	
	
	
	

	     Regular
	
	
	
	

	     Premium 
	
	
	
	

	     Enhanced
	O
	O
	
	O

	     Critical
	S
	S
	
	S


	Server Service Type
	WEB1
	APP1
	FILE1

	 system Administration
	
	
	

	     Regular
	O
	O
	O

	     Enhanced
	S
	S
	S

	
	
	
	

	  Maintenance
	
	
	

	     Regular
	O
	O
	O

	     Premium
	O
	O
	O

	     Enhanced
	S
	S
	S

	     Critical
	O
	O
	O

	
	
	
	

	  Storage Volume
	
	
	

	     None
	
	
	

	     Basic
	S
	O
	O

	     Regular
	O
	S
	S

	     Premium
	O
	O
	O

	     Enhanced
	O
	O
	O

	     Enhanced Plus
	O
	O
	O

	
	
	
	

	  Data Backup And Restoration
	
	
	

	     None
	O
	O
	O

	     Basic
	O
	O
	O

	     Regular
	S
	S
	S

	     Enhanced
	O
	O
	O

	
	
	
	

	  Performance Delivery
	
	
	

	     Basic
	O
	O
	O

	     Regular
	O
	S
	S

	     Premium
	S
	O
	O

	     Enhanced
	O
	O
	O

	     Critical
	O
	O
	O


ATTACHMENT F - Listing of Accepted Seat Certifications     

DATE:  2/01/2004 
(REFERENCE MASTER CONTRACT ATTACHMENT R)

The systems that have been IV&V-certified and are accepted by the Government as satisfying the applicable quarter’s minimum performance requirements are set forth below.

	Quarter

(Beginning date)


	Seat
	Platform
	System Configuration
	Date IV&V certified
	Rating

	Q22 (Apr 2004)
	
	
	
	
	

	Q23 (Jul 2004)
	
	
	
	
	

	Q24 (Oct 2004)
	
	
	
	
	

	Q25 (Jan 2005)
	
	
	
	
	

	Q26 (Apr 2005) 
	
	
	
	
	

	Q27 (Jul 2005)
	
	
	
	
	

	Q28 (Oct 2005)
	
	
	
	
	

	Q29 (Jan 2006)
	
	
	
	
	

	Q30 (Apr 2006)
	
	
	
	
	

	Q31 (Jul 2006)
	
	
	
	
	

	Q32 (Oct 2006)
	
	
	
	
	

	Q33 (Jan 2007)
	
	
	
	
	


Attached are copies of the IV&V certifications.

ATTACHMENT G – GSFC Core Software Suite

* denotes Government provided license

	Component
	Product Standard

	
	PC
	Mac
	UNIX / Linux

	Operating System
	MS Windows XP
	OS X 10.2.4
	Red Hat Linux 8.0

	Office Suite (word processing, spreadsheet, presentation, database)
	MS Office XP (Word, Excel, PowerPoint, Access, Outlook)
	MS Office v X (Word, Excel, PowerPoint, Access, Outlook)
	Bundled w/ OS

	Electronic mail
	Eudora Pro
	Eudora Pro
	Bundled w/ OS

	*Anti-Virus 
	McAfee Virus Scan
	Symantec Norton
	No recommendation

	*Calendar/scheduling
	Meeting Maker
	Meeting Maker
	No recommendation

	*IFM Software Suite
	SAP / Citrix
	Citrix
	No recommendation

	Web browser – Default 
	Internet Explorer 6


	Mozilla 1.4
	Mozilla 1.4

	Web browser – Alternate 
	Netscape Communicator 
	Safari
	Netscape Communicator

	PDF viewer
	Adobe Acrobat Reader (6.0 or higher)
	Adobe Acrobat Reader (6.0 or higher)
	Adobe Acrobat Reader (6.0 or higher)

	Browser Plug-ins
	Installed as applicable for all supported bundled products

Macromedia Flash Player 6

Macromedia Shockwave 8.5.1

Macromedia Authorware Web Player 6.5 (full)
	Installed as applicable for all supported bundled products

Macromedia Flash Player 6

Macromedia Shockwave 8.5.1

Macromedia Authorware Web Player 6.5 (Classic mode only)
	Installed as applicable for all supported bundled products

Macromedia Flash Player 5



	*Public Key Infrastructure
	Entrust
	Entrust
	No recommendation

	Data Conferencing
	MS NetMeeting
	No recommendation
	SunForum (Sun)

SGImeeting (SGI)

	*Property Administration
	CHIRPS
	CHIRPS
	No recommendation

	PostScript Interpreter
	GhostScript 7.04
	GhostScript
	GhostScript

	Internet Audio / Video Player
	RealOne Player
	RealOne Player
	RealPlayer Basic

	Loss/Theft Detection Software
	Computrace
	Computrace
	No recommendation

	*Patch Management
	Patchlink Update
	Patchlink Update
	Patchlink Update


ATTACHMENT H - Minimum Interoperability – Software Suite (Triage Level 1 Software)

Contractor shall install, uninstall, and fully support the following software applications:

	Component

	
	PC Product
	Mac Product

	Operating System
	MS Windows XP
	OS X 10.2.4

	Office Suite (word processing, spreadsheet, presentation, database)
	MS Office XP (Word, Excel, PowerPoint, Access, Outlook)
	MS Office v X (Word, Excel, PowerPoint, Access, Outlook)

	Electronic mail
	Eudora Pro
	Eudora Pro

	*Anti-Virus
	McAfee Virus Scan
	Symantec Norton

	*Calendar/scheduling
	Meeting Maker
	Meeting Maker

	Web browser – Default 
	Internet Explorer 6


	Mozilla

	Web browser – Alternate 
	Netscape Communicator 
	Safari

	PDF Generator / Viewer
	Adobe Acrobat (full suite)
	Adobe Acrobat (full suite)

	Media Player
	RealOne Player
	RealOne Player

	Movie Viewer
	Quick Time
	Quick Time

	TCP/IP Stack Bundled
	Windows XP
	Open Transport

	FTP Client
	FTP Commander 5.9
	Fetch 4.0.3

	Terminal Emulator (3270 Client)
	BlueZone Thinnet Client

QWS3270
	TN3270

	File Extractor
	WinZip 8.1
	Stuffit Expander

	Browser Plug-ins
	Installed as applicable for all supported bundled products

Macromedia Flash Player 6

Macromedia Shockwave 8.5.1

Macromedia Authorware Web Player 6.5 (full)
	Installed as applicable for all supported bundled products

Macromedia Flash Player 6

Macromedia Shockwave 8.5.1

Macromedia Authorware Web Player 6.5 (Classic mode only)

	Laptop Security
	CompuTrace (or a comparable product)
	CompuTrace (or a comparable product)

	*Patch Management
	Patchlink Update
	Patchlink Update


ATTACHMENT I - Minimum Interoperability – Software Suite (Triage Level 2 Software)

Contractor shall install and uninstall software; support provided in conjunction with a Government point-of-contact.

	Component

	
	PC Product
	Mac Product

	Public Key Infrastructure
	Entrust
	Entrust

	IFM Software Suite
	SAP / Citrix
	Citrix

	X Window System Server
	Exceed
	Exodus

	Data Conferencing
	MS NetMeeting
	No recommendation

	Financial Management
	IFM – SAP
	IFM – Citrix

	Property Administration
	CHIRPS
	CHIRPS

	PostScript Interpreter
	GhostScript 7.04
	GhostScript

	Time & Attendance
	OMNI
	OMNI

	Travel
	Travel Manager v8
	Travel Manager v8

	EID / Ad hoc Reporting
	IFM – Business Warehouse
	IFM – Business Warehouse

	Workforce
	WISP
	WISP

	Assistive Technologies
	As Applicable to user
	As Applicable to user


ATTACHMENT J - Integrated Financial Management (IFM) Support

The Contractor shall provide IFM application support as defined below:

1. The ODIN Contractor shall test and integrate the IFM software into the Center Standard Load.

2. The ODIN Contractor shall support pre-deployment activities through:

a. Participation in kickoff, planning and project meetings and workshops as appropriate

b. Participation in unit or system tests as appropriate

c. Assistance in the installation of development or project related software (e.g. Lotus Notes client, VISIO, etc.) 

d. Modification of ODIN supported services (e.g. printer queue support, port definition, etc.)

3. The ODIN Contractor shall test, validate, and deploy new IFM modules/components through:

a. Configuration of desktops for test and validation purposes that may differ from the IFM Desktop Requirements Document.

b. Support desktops for training purposes that may differ from the IFM Desktop Requirements Document.

c. Perform module rollout to identified ODIN supported desktops in accordance with official center schedules and milestones.

4. The ODIN Contractor shall install and make operational specific versions of core software as specified in IFM Desktop Requirements Document for supported seats.
5. The Contractor shall update the user’s baseline seat configuration to include appropriate IFM software.
6. The ODIN Contractor shall provide pre and post rollout/update reports to the DOCOTR/TMR or designee(s) that will include the following:

a. IFM user, scheduled/implemented date of the rollout/update 

b. The user’s software versions of the IFM client(s) and applicable supporting software

c. IFM user’s desktop hardware configuration (ie: memory and available storage space)

7. IFM Client and Web Service: 
The ODIN Contractor shall provide the following:
a. Installation and support of the specific version of core software as specified in IFM Desktop Requirements Document.

b. Installation on the desktop seat of a new release or version upgrade within 45 days of written notification that that the software is available on the IFM software distribution server site. 

c. Installation of approved requests for an initial (new user) load in accordance with the schedule of the subscribed service level of E.3.1.8 MOVES, ADDS, CHANGES.

d. Installation on the desktop seat emergency updates/patches/fixes within 5 days of written notification that the software is available on the IFM software distribution server site.

e. Perform help desk function for IFM related calls in accordance with subscribed service levels.

1. Perform help desk function for IFM related calls as Triage Level 2.

2. Assist IFM Integration Project to:

(i) Ensure appropriate IFM printer queues are assigned and functioning
(ii) Resolve trouble situations.
8. The ODIN Contractor shall attend and support meetings with IFM support staff as requested by the ODIN DOCOTR/TMR or designee.
ATTACHMENT K – Reserved

ATTACHMENT L – Safety & Health Plan

ATTACHMENT M – Asset Transition Value – Methodology Statement

To be incorporated by modification

ATTACHMENT N – Platform Threshold

	Server
	Performance 
Delivery Service Level
	Typical Performance Characteristic
	Performance Threshold

	WEB1
	BASIC
	WORKGROUP
	10K hits/day avg

	 
	REGULAR
	ORGANIZATIONAL
	20K hits/day avg

	 
	PREMIUM
	AGENCY
	100K hits/day avg

	 
	ENHANCED
	PUBLIC
	4M hits/day avg

	APP1
	BASIC
	WORKGROUP
	3000 TPM avg

	 
	REGULAR
	ORGANIZATIONAL
	6000 TPM avg

	 
	PREMIUM
	INSTITUTIONAL
	12K TPM avg (6700 concurrent users)

	 
	ENHANCED
	MISSION
	13K TPM avg (9100 concurrent users)

	FILE1
	BASIC
	WORKGROUP: <20 CONCURRENT USERS
	<500 TPM avg.

	 
	REGULAR
	ORGANIZATIONAL: 21-50 CONCURRENT USERS
	1500 - 3500 TPM avg

	 
	PREMIUM
	INSTITUTIONAL: 51-200 CONCURRENT USERS
	8000 - 12K TPM avg

	 
	ENHANCED
	AGENCY: 201+ CONCURRENT USERS
	25K+ TPM avg


ATTACHMENT O – Subcontracting Plan

Attachment K – Listing of Printers Supported as Shared Peripherals
K-1
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